
National Peak Body Empowering Australian Seniors 
Through Technology 

NEWSLETTER MAY 2026 Vol 28 No 4  
ISSN 1446-862 X Electronic 

Print-friendly version 

 

Welcome 
Welcome to the May edition of the ASCCA 
Newsletter. As we move further into the year, our 
focus remains on modernising our operations and 
ensuring the work we do at a national level 
translates into tangible value for every one of our 
local clubs. 

Club Engagement: Modernising our Systems 

The stream of new enquiries from seniors across Australia is continuing, 
and we are delighted to be referring enthusiastic folks or seniors in need to 
technology clubs across the country. To increase our efficiency and 
accuracy, Syafira and the team have been exploring the adoption of a CRM 
(Customer Relationship Management system) to automate the 
management of our contact list and any related communications. We have 



previously relied on a manual capture of information, which has created 
errors and duplication. We are evaluating vendors who prioritise services 
for NFP’s and we have found their pricing and service inclusions to be quite 
attractive. We expect to conclude our evaluation by the end of May and will 
have an update for you in our June release. 

Partnerships: Building a Sustainable Future 

We have completed our Fundraising Readiness project. A big thank you to 
Anita Vogel for her work on this; we will put our learnings to work to raise 
ASCCA’s profile with target funders, and in parallel, we are building a guide 
that we will make available to all our financial member clubs to help you 
with your own fundraising efforts. 

 

Baker McKenzie has provided us with their first draft of our new 
Constitution. This update is vital to ensure our governance is modern and 
compliant. The benefits and objectives of this new framework include: 

• Ensuring full compliance with current regulatory standards. 
• Streamlining governance and decision-making processes. 
• Clearly defining member rights and benefits to ensure every club 

feels heard and supported. 



I will be sending a separate email to all our members later in May, outlining 
these specific changes and the objectives that we are hoping to achieve. 
We will also communicate a plan leading up to a Special General Meeting, 
where we will aim to vote in the new constitution with your support. 

Brand: Amplifying our Message 

We posted a series of articles in April on LinkedIn to recognise World 
Health Day on the 7th of April, especially as it applies to seniors. This 
generated over 2,500 impressions and was read by over 1,000 people. 
While this is good progress, there is a lot more work to do.  

 
As we increase our readership from the business community, we will drive 
greater awareness for seniors needs, more opportunity for partnership and 
sponsorship, and most importantly elevate the great work that our member 
clubs provide to seniors in their local community. Dishani has been working 
on a social media strategy to help to focus our messaging. If you have an 
interest or have a background in marketing or PR, we would welcome your 
enthusiasm and experience.  

We have also seen the first designs for our new website, and they are 
exciting; once we agree on the finer points, the actual build is likely to be 
quite quick. 



Honouring our Volunteers 

A special thank you to all our volunteers across ASCCA, our clubs, and the 
affiliated organisations that we partner with. May is celebrated as Global 
Volunteer Month and it’s important that we acknowledge the work that is 
sometimes taken for granted. To put an economic lens on it, a major study 
by PwC and Flinders University estimates the total social and economic 
value of volunteering in Australia is as high as $290 billion annually. 
Volunteering Australia estimates that the volunteers contribute as much as 
3.5% to Australia’s GDP. As we expand our resources, we plan to work 
closer with Volunteering Australia and help them shape policy and 
awareness for the work that seniors do across Australia.  

When I have spoken with volunteers from various backgrounds and asked 
them what benefits they would like, they have all consistently said, “All we 
would like is a thank you”. So, let's make it a point to turn to each other and 
say: "Thank you. Without your work, my life would be less enriched." 

As we bid April 2026 farewell, here’s a gem from the BBC to put 
a smile on your face 

To celebrate April Fools' Day, in 1957, the BBC’s Panorama aired a 
segment showing a family in Switzerland harvesting long strands of 
spaghetti from trees! The narrator explained that a mild winter had led to a 
"bumper spaghetti crop" and even showed the pasta being dried in the sun. 

The broadcast was so convincing that many viewers contacted the BBC to 
learn how to grow their own spaghetti trees to which the BBC dutifully 
replied, "Place a sprig of spaghetti in a tin of tomato sauce and hope for the 
best." 



Image credit: Created by Gemini AI, 2026. 

If you would like to watch the video of the BBC broadcast, click this link The 
Swiss Spaghetti Harvest (1957) 

Warm regards, 
Joseph Vijay 
President, ASCCA 

 

Volunteer Spotlight 

 

Wendy Smith, Secretary, Newcastle Computer Pals for Seniors 

https://hoaxes.org/archive/permalink/the_swiss_spaghetti_harvest
https://hoaxes.org/archive/permalink/the_swiss_spaghetti_harvest


Newcastle Computer Pals for Seniors appreciates the contribution of 

their Secretary, Wendy Smith, who helped organise the Club Lambton 

venue and catering for the very successful NSW Seniors Festival event 

Newcastle held in on 2 March 2026. Wendy was a licensed club manager 

back in her working days and brings that experience with her. In her 

quieter moments, she likes to create 'crafty' table settings, arrangements, 

and the like, which are highly sought after. Of course, she has the help of 

her cat. 

Celebrate 

 

Jackie Lampie and Mitzi Gordon from Computer Pals Newcastle 

ASCCA would like to celebrate your Club’s volunteers during May.  Send 

a photo and a story to office@ascca.org.au and we’ll post them to our 

Facebook and LinkedIn pages during May.  (Make sure anyone in photos 

has given their permission for it to be used.) 

 

mailto:office@ascca.org.au


The rewards of volunteering 

 

Volunteering at a computer club for seniors is about much more than 

helping someone use a laptop or smartphone. It is a chance to build 

confidence, friendships and community connection while making digital 

life easier and safer for older Australians. For many people, joining a club 

as a volunteer becomes just as rewarding as it is for the members they 

support. 

Seniors’ computer clubs play an important role in helping older people 

keep up with everyday technology. Whether it is learning how to send 

photos to family, attend a telehealth appointment, use online banking 

safely or recognise a scam, many seniors feel more comfortable learning 

in a friendly club environment with patient support from people they 

know and trust. Volunteers are at the heart of that support. 

One of the most visible volunteering roles is training and mentoring. 

Some volunteers lead classes, while others help members one-on-one 

with common questions about phones, tablets, laptops, email, apps or 

online safety. This role suits people who enjoy sharing knowledge in a 

calm and practical way. You do not need to be an IT expert. What 

matters most is patience, clear communication and an understanding 

that everyone learns at a different pace. Helping someone finally 

understand a task that once seemed confusing can be deeply satisfying, 

and it often gives members the confidence to try even more. 



Volunteering can also mean taking on a committee role. Every successful 

club needs people who can help guide its future, organise activities and 

keep things running smoothly. Committee members may help with 

planning meetings, welcoming new members, developing programs, 

applying for grants or building partnerships with local councils and 

community groups. These roles give volunteers a chance to use their life 

experience, leadership and organisational skills in a way that strengthens 

the whole club. For retirees in particular, committee work can provide a 

renewed sense of purpose and a valuable way to stay involved in 

community life. 

Another important area is equipment maintenance and technical 

support. Many clubs rely on shared computers, printers, projectors, Wi-Fi 

networks and other devices. Volunteers who can set up equipment, carry 

out basic maintenance, install updates or troubleshoot small problems 

are often invaluable. Their work helps training sessions run smoothly and 

ensures members have access to reliable technology. Even simple tasks 

such as checking cables, preparing laptops before a session or making 

sure software is current can make a big difference. For volunteers who 

enjoy practical problem-solving, this can be an ideal way to contribute. 

Administration is equally important, even if it happens behind the 

scenes. Clubs need volunteers to manage membership records, answer 

emails, prepare newsletters, book venues, organise attendance lists, 

handle communications and support event planning. These tasks keep 

members informed and connected, and they help create the welcoming 

atmosphere that makes a club thrive. Administration roles are especially 

suited to people who are organised, dependable and happy to support 

others in a quieter but essential way. 

The benefits of volunteering are wide-ranging. Volunteers often learn 

new skills themselves, especially as technology keeps changing. They 

meet people from different backgrounds, form friendships and stay 



mentally active by solving problems and sharing ideas. Many say 

volunteering gives structure to the week and a strong sense of 

belonging. It can also be a reminder that experience and kindness are 

valuable assets in a digital world that can sometimes feel rushed or 

impersonal. 

There is also a broader community benefit. When volunteers support 

seniors to use technology with confidence, they are helping reduce 

digital exclusion. That means more older people can access information, 

services, communication and opportunities that many now take for 

granted. In this way, volunteering at a seniors’ computer club is not only 

helpful on a personal level. It is a practical contribution to fairness, 

independence and social connection. 

A good computer club is built on shared learning. Some volunteers 

arrive with technical skills, others with teaching experience, committee 

knowledge or office skills, and many simply bring enthusiasm and a 

willingness to help. All of these contributions matter. Together they 

create a place where seniors can ask questions without embarrassment, 

learn at their own pace and feel supported as technology becomes a 

bigger part of everyday life. 

For anyone thinking about getting involved, volunteering at a seniors’ 

computer club offers a meaningful way to give back while staying 

connected, active and engaged. Whether the role is training, serving on a 

committee, maintaining equipment or helping with administration, every 

volunteer helps make digital learning more welcoming and accessible. It 

is good for the club, good for the members and often just as good for 

the volunteer. 

 



Are you a volunteer? 

Volunteering in Australia research found that in 2022, older volunteers 

(aged 55 years and over) spent more time volunteering on average (263 

hours a year), compared with volunteers aged under 55 (123 hours a 

year).  Are you a volunteer, either with your computer club or elsewhere?  

Answer our quick poll on volunteering and we’ll publish the results in the 

June newsletter. 

Visit this link to complete our survey:  

https://forms.office.com/r/894yWWnM0x    

Club Update – Newcastle Computer Pals 

 

Demonstration at Computer Pals Newcastle  

Computer Pals for Seniors Newcastle has been delivering technology 
training to seniors since 2000 and celebrated our 25th anniversary last year.   

The club runs face-to-face sessions from three locations: Club Lambton in 
Lambton on Mondays, Wallsend Library on Tuesdays, and Adamstown 
Library on Wednesdays.   We also offer a Zoom session on Thursdays, with 
topics nominated by members and a Q&A session. 

We offer two levels of support.  We are a registered Be Connected network 
partner and deliver free Be Connected training in return for receiving Be 
Connected grants.  Club membership is not required for learners to 

https://forms.office.com/r/894yWWnM0x


participate in this.  The Be Connected grants enable us to keep 
membership and session fees low for Club members. 

Seniors who want to participate in other club courses and activities beyond 
the free Be Connected sessions become Club members.  The annual 
membership fee is $25 and the cost of a typical 1 ½ hour session is $5.  
Thursday Zoom sessions are $10 per term. 

We also organise social activities and outings several times a year.  An 
exciting initiative in 2026 is Writerpals, a fortnightly meeting for aspiring 
writers. 

We are always looking for new volunteers and new learners.  More 
information about how ComputerPals Newcastle operates can be found at 
www.computerpals.org.au . 

Competitions 
The photography competition theme for April was ‘Dancing in the Streets’.  
It continued April’s Health and Wellbeing theme. 

We received four very different entries, three from Newcastle Computer 
Pals and one from AUSOM.  Thank you to our co-judge, Gemini AI, for the 
commentary, and congratulations to all participants. 

http://www.computerpals.org.au/


 

1st Place: Dancing in the Street (Howard Franks, Newcastle) 

This is the strongest image because it hits the theme on multiple levels: 
physical vitality, cultural expression, and communal joy. Technically, it is 
the most dynamic composition; the way the dancer’s skirt swirls creates a 
sense of rhythm that the viewer can almost hear. It captures the "peak" of a 
moment perfectly. 



 

2nd Place: Better Together (Pam Doughty, AUSOM) 

This photo wins on emotional impact. Wellbeing is deeply tied to our 
relationships and the outdoors. The exposure is excellent—balancing the 
bright sun without losing detail in the faces—and the genuine connection 
between the two subjects makes it the most "heartwarming" entry in the 
set. 



 

3rd Place: Shadow Dancing on the Deck (Barry Keen, Newcastle) 

We’ve placed this third because of its artistic risk. It’s a very modern, 
abstract take on the theme. It represents the quiet, introspective side of 
mental health and mindfulness. While it lacks the vibrant energy of the top 
two, its minimalist "graphic" quality is very sophisticated and memorable. 



 

4th Place: Dancing in the Street (Dianne Williams, Newcastle) 

This is a great documentary shot that perfectly captures community spirit. 
The only reason it sits in fourth is that the composition is quite "busy." With 
so many people and background elements (like the signs and the maritime 
station), the eye has to work a bit harder to find a single focal point 
compared to the other three entries. 

May Photography Competition 

The theme for the May photography competition, in keeping with our 
volunteering theme, is ‘Hands at Work’.  The entry deadline is 25th May. 

March/April/May Creative Writing Competition 

The theme for the March/April/May creative writing competition is 
‘Heirlooms’, and the entry deadline is also 25th May. 

Competition Scoreboard as at May: 

Newcastle – 59 
AUSOM – 36 
Manly – 16 
Northern Beaches –5 



Tech Tips – QR Codes 
 

You have probably seen them everywhere lately 
— on restaurant menus, in magazines, on 
posters, and even on product packaging. Those 
small black-and-white square patterns that 
look a bit like a crossword puzzle gone wrong. 
They are called QR codes, and they are 
actually very handy once you know how to use 
them. 

This article will explain what a QR code is and walk you through exactly how 
to use your phone to scan one. No special app needed — your phone's 
camera does all the work. 

What Is a QR Code? 

A QR code is a type of barcode. The supermarket barcodes on the back of 
products store a product number. A QR code stores something different — 
usually a web address. When you scan a QR code, your phone reads that 
hidden web address and takes you straight to a website, without you having 
to type anything. 

Think of it as a shortcut. Instead of typing a long or complicated web 
address — and possibly making a typing error — you just point your camera 
at the code and let the phone do the work. 

What You Need 

You do not need to download any special app. Both iPhones and Android 
phones can scan QR codes using the built-in camera app that came with 
your phone. 

All you need is: 

• Your smartphone (iPhone or Android) 



• The QR code you want to scan 
• A steady hand! 

How to Scan a QR Code — Step by Step 

On an iPhone 

1. Open the Camera app on your phone. This is the same camera you 
use to take photos. 

2. Point your camera at the QR code so that the whole square pattern is 
visible on your screen. You do not need to take a photo — just hold 
the camera steady and aimed at the code. 

3. After a moment or two, a small yellow banner will appear at the top of 
your screen. It will say something like "Open in Safari" or show the 
name of a website. 

4. Tap that yellow banner and your phone will open the website for you. 

Tip: If nothing happens, try moving the phone a little closer or a little further 
away from the code. The camera needs to see the whole square clearly. 

On an Android Phone 

The steps are slightly different depending on which Android phone you 
have, but the process is much the same. 

1. Open the Camera app on your phone. 
2. Point your camera at the QR code and hold it steady. Again, you do 

not need to take a photo. 
3. After a moment, a small notification or pop-up will appear on your 

screen with a web address or a button that says something like 
"Open" or "Visit website". 

4. Tap that notification or button and your phone will open the website. 

Note: On some older Android phones, the camera may not recognise QR 
codes automatically. If yours does not, open your Google Lens app instead 
(look for a small coloured lens icon) and point it at the code in the same 
way. 



What Happens Next? 

Once you tap the notification, your phone's web browser will open and take 
you directly to the website the QR code was pointing to. From there, you 
can browse the page just as you normally would on any website. 

Is It Safe? 

QR codes are generally safe, but it pays to use a little common sense — 
just as you would with any link you receive online. 

• Scan codes from trusted sources. A QR code printed in this 
newsletter, on an official government poster, or on packaging from a 
well-known brand is fine to use. 

• Be cautious with codes you find in unexpected places, such as a 
sticker placed over an existing sign, or a code sent to you in an 
unsolicited email or text message. 

• Check the address before you tap. When the notification appears 
on your screen, you can see the web address. If it looks odd or 
unfamiliar, do not tap it. 

If in doubt, do not scan. You can always search for the organisation or 
business directly in your web browser instead. 

Give It a Try 

QR codes are a useful shortcut that can save you time and typing. Next 
time you see one on a poster, in a catalogue, or on a product, give it a try. 
Once you have done it once or twice, it quickly becomes second nature. 

Expert Tip 
Would you like to create a QR code?  One easy way in Google Chrome is to 
go to the web page you want to create the QR code for and right click in any 
blank space to open the context menu.  Then right click on ‘Create QR code 
for this page’.  You can then copy the QR code and paste it in a document or 
download the QR code as a .png file. 



If you would like help practising this at your local computer club, ask one of 
the volunteers — they will be happy to walk you through it. 

Health and wellbeing answers 
Here are the answers to April’s Health and Wellbeing Quiz. 

 

1 A 7-letter style of exercise focusing on core strength, named after its 
creator? PILATES  
In what decade was this exercise first developed? In 1918, when 
Joseph Pilates was interned on the Isle of Man 

2 A mind-body practice from ancient India that improves flexibility and 
balance?  YOGA 

 What is the Sanskrit meaning of this word?  Union, or to join 

3 The ability to move a joint through its full range of motion? 
FLEXIBILITY  
What is the most common stretch used to improve the "Hamstrings"? 
Sit and reach, or toe touch. 

4 Training that uses resistance (like weights or bands) to build muscle? 
STRENGTH 
At what age does the average person start to lose muscle mass if they 
don’t train? Age 30 

5 The "building blocks" of the body that are essential for muscle repair. 
PROTEIN  
Name any three types of plant-based foods that are rich in this type 
of food group. Lentils, chickpeas, quinoa, tofu 



6 This "macronutrient" is the body's primary source of energy?
 CARBOHYDRATE 

What is the difference between a "simple" and a "complex" version of 
this? Simple:  sugar, white bread; Complex: oats, legumes, whole 
grains, vegetables 

6 Found in whole grains and fruit skins, this nutrient aids digestion and 
heart health. FIBRE  
How many grams of this should a senior aim for daily according to the 
Australian dietary guidelines? 25 – 30 g 

7 These are "good" when found in avocados and nuts; essential for 
brain health. FATS 
What does "Omega-3" specifically help protect in our bodies? Heart 
health and cognitive function 

8 A low-impact water exercise that builds strength without straining 
joints. AQUAROBIC  
What are two benefits of exercising in water for seniors? Buoyancy 
reduces joint impact; resistance builds muscle 

9 Essential for life; being even slightly low on this can cause fatigue and 
confusion. HYDRATION  
What is the "pinch test" on the back of the hand used to check for? 
Skin turgor, dehydration 

 

What’s Coming Up 
National Volunteer Week - 18 to 24 May 2026 

May Club Forum – Wednesday, 27 May 2026 

11:00 am: Queensland, New South Wales, Victoria, Tasmania, and the ACT. 

10:30 am: South Australia and the Northern Territory. 

9:00 am: Western Australia. 

 



Contact ASCCA 
General enquiries:  office@ascca.org.au  

eNews contributions:  news@ascca.org.au  

Competition entries:  competitions@ascca.org.au  
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ASCCA respects the privacy of our members. Photographs used in this 
newsletter are taken during community activities with participant consent 
and may be used in our newsletters, website or social media. 
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