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JENNY’S FAREWELL (Jennifer)

It's time .....

Introduced to the digital world in the mid 1970’s, it has become my lifelong passion. |
was a key player in establishing online systems for a national commercial enterprise.
When my late husband and | relocated to Walpole on the south coast of WA, |
became Manager of Walpole Telecentre (now CRC), a TAFE tutor in Computer
Studies, Coordinator of Computer Cidz Club and local “go to person” for Government
services, local Newspaper production, Secretarial services and Internet service
provider agent. In fact, you name, | did it.

The stars must have been aligned the day | was nominated by the WA Telecentre
Network to be the sole representative Coordinator at the Microsoft Unlimited
Potential Conference in Sydney in February 2007. Whoever within Microsoft
arranged the accommodation must have seen the unlimited potential of further
collaboration by selecting Nan Bosler and me to share a room at the Holiday Inn,
Darling Harbour. We hit it off immediately and talked well into the early hours of the
next morning — computers, clubs, family, history. | obtained a membership
application form that night, and Walpole Telecentre became the first ASCCA-
affiliated member Telecentre in WA. | was now “joined at the hip” with Nan and the
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ASCCA team and have been a stalwart supporter of its goals and its mission to
enable Australian seniors to keep up with modern technology. Walpole CRC led the
way, and soon many other CRCs would join ASCCA.

| remember hosting Nan Bosler in WA in 2010 when we participated in a Westlink
broadcast and then attended a CRC Network Regional Cluster Workshop together in
Denmark, where she was a guest speaker. In that same year, | was a Guest
Speaker for ASCCA’s 2010 Annual Conference, held at the Powerhouse Museum,
Sydney. As the last speaker of the day, | thought everyone would have left by then,
but not so! There | was, with 45 minutes to keep 200 people entertained and awake.
| spoke of my other passion; | introduced them to the wonderful geography of WA,
and then showcased the Seniors Computer Club in Walpole, their community and
the rich mix of projects they were delivering to empower seniors, a practise that
would see them thrive for over a decade.

In 2011, | agreed to join the ASCCA Board — it was and has been one of the
highlights of my life. From then on, | lived and breathed ASCCA for the next 14
years and prioritised expanding ASCCA across Australia, especially in the remote
regions.

| managed Grants — on one occasion, 12 at once! co-edited the Newsletter; assisted
with the production of Tutorials and Manuals and was very involved in the production
of the 20" Anniversary Commemorative Booklet. During the 2018 AGM and
associated celebrations, | volunteered to arrange the various dinners, especially for
the out-of-towners, and sourced sponsors for the prizes and giveaways. Walpole
CRC was often the production centre for the Conference Programmes, and the
several hundred hard copies were flown with us from Perth to Sydney as luggage, to
save on freight costs. The CRC also revamped the original logo and produced new
fliers, posters, etc., for many years. A few other highlights include taking Apple
iMovie lessons together with Natika, directly from Jessica Grauds of Apple; liaising
with NSW Dept FACS for promotion of ASCCA and Seniors concessions and
coordinating surveys in partnership with Swinbourne University.

One of my proudest achievements is SWADE — Seniors West Australian Digital
Expansion (Nan asked if | would lead this while | was overseas in the US. Of course,
| said yes and the name SWADE came to being in Las Vegas!). SWADE would also
become ASCCA's primary link into Be Connected which we could use for clubs
across WA and NT. With Natika’s help, we have delivered the Be Connected
program for 9 years visiting remote towns in person and empowering seniors in
those communities.

I've had the honour of meeting some wonderful people — international guest
speakers to the various Annual ASCCA Conferences, Australian guest speakers
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such as Charlie Brown, Theresa Corbin, people from many affiliated Clubs, some of
whom | still connect with today like Barry and the late Sandra Keen, David Wastie, a
number of co-Directors with whom | worked closely such as Jim Parker, Bill Soper,
the late Joan Craymer and her husband, Alan who befriended us during our frequent
visits to Sydney, Dr. Scott Hollier, Alex Zaharov-Reutt, Brett Levy, Susan Jensen,
Dallas Parkes; ASCCA personnel like Michael Ludowici, Mark Young, Jean Martin;
made connections with representatives of Google, Microsoft, Apple, Telstra, ACCAN
—and in fact oh, so many more. | must not forget Harold Frank who in recent times
has been a great connection and a huge contributor with his very clever and
thoughtful poems that appear in the eNews.

Most importantly, | want to thank Nan who saw fit to entrust me, with her beloved

ASCCA, just over 5 years ago. | sincerely hope that | lived up to her expectations,
having given my heart and soul — as she did before me. May ASCCA live on and

continue to support Seniors in this ever-increasing realm of technology.

There’s a time and a place for everyone and everything. Now it is my time to take
my leave, but not my heart, from ASCCA. | now look forward to focussing on my
family, and to continue to live and work in the community of Walpole that I've called
home for over thirty years.

All the best to the new Board members — | know our baby is in good hands.
Warm regards

Jenny

A MESSAGE FROM OUR FOUNDER, NAN BOSLER

“Would you mind sharing a room??” A simple question that led to an amazing 14-
year camaraderie!

In February 2007, | was invited to the Microsoft Unlimited Potential Conference at
Darling Harbour in Sydney. | wondered who would be sharing my room. It turned out
to be a delegate from Western Australia—Jennifer Willcox.

We quickly became friends as Jenny shared the story of technology in WA, and |
explained how technology was being developed for older people in NSW. We talked
through the night, and by morning, Jenny had confirmed the Walpole Telecentre as
the first ASCCA member club in Western Australia!

have so many fond memories of our partnership. | still cherish the lovely framed
picture of blue wrens that the CRC Network Regional Cluster Workshop presented to
me, when | was their guest speaker.
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Jenny and | share many interests, including clubs, technology, family history, and the
welfare of our community.

We’ve collaborated on numerous projects, organised many annual conferences, and
established various partnerships. | recall both of us crouched over Jenn’s laptop,
trying to hear an Apple contact in China.

Our trips together have been memorable, and | have even stayed at Jenn’s home. |
remember the ladder she needed to climb to get a stable internet connection!

The names Jenny recalls remind me of many people who have enriched our journey
with ASCCA and provided us with countless fond memories.

Jenny, what a wonderful journey we have shared.

For 14 years, in turn, we have had the HONOUR AND RESPONSIBILITY OF
PROTECTING, BUILDING AND LEADING ASCCA together. You are wise; it is now
time. You deserve a break.

Thank you, and | wish you so very well.

A NEW CHAPTER FOR ASCCA

Dear Members and valued colleagues,

The board and | are honoured to serve you
through 2026. ASCCA is at a crucial turning
point, and we invite you to join us in shaping
our future so that all 4.6 million seniors in
Australia feel safe, heard, and included. This
transition represents a fundamental restoration
of our purpose and commitment to the seniors
of Australia.

Honouring a Legacy of Inclusion

| want to thank our outgoing president, Jennifer Wilcox (Jenny), for her invaluable
contributions to ASCCA over the past 14 years.

Jenny has championed diversity and inclusion at ASCCA by prioritising diverse
voices and perspectives. Her launch of SWADE (Seniors West Australian Digital
Expansion) successfully extended our mission to regional areas of Western
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Australia. Through her leadership, Jenny enhanced our national presence and
promoted greater diversity within ASCCA. We are grateful for her service.

The Urgency of Our Mission

While we honour our history, we must be focused on the road ahead. Our mission is
more vital now than ever before.

The digital world is moving faster than ever. Yet, amidst the promise of convenience,
access, and lower fees, the constant pressure to keep pace with changes, navigate
online threats, and have no say in the matter leaves the maijority of our 4.6 million
seniors feeling overwhelmed and isolated. For many, the transition of banking,
medical, and government services to "online only" is not a convenience; it is a barrier
that we must address with urgency. Our role will be to ensure equity, safety, and
dignity for all Australian seniors, irrespective of their location, status, culture or
language. Bridging this digital divide will ensure that every senior has the choice to
remain an active participant in society.

Our Future Path for 2026

We are focusing our efforts on two primary areas to guide our upcoming planning
activities:

Direct Club Support: We will be working to support member clubs in their day-to-
day operations. This includes identifying new ways to attract members and
volunteers to ensure the longevity of your work. Furthermore, we will seek to secure
support from government and industry to augment your local partnerships and
resources.

National Advocacy and Awareness: ASCCA will relentlessly work to create
awareness for the vital work clubs perform. We will highlight the specific challenges
seniors face and the support needed to bridge the digital divide currently imposed on
vulnerable communities.

A Team Built for Restoration

| am proud of the Board and the ASCCA team we have assembled. We are
leveraging a sophisticated mix of skills across community support, training,
advocacy, financial management, technology infrastructure, and operational
management.

This experience is vital as we work to restore ASCCA as Australia’s peak body for
digital inclusiveness. This will be a collective effort, and we invite your participation.
A few of our upcoming projects include:

Revamping our website to better serve our online community.
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Relaunching our monthly competitions.

Restructuring our Monthly Clubs Forum to focus more on clubs and our
collaboration.

We look forward to you lending your skills and perspective to ensure we represent
the broader seniors demographic in everything we do.

Foundations and Partnerships

Building the foundations to support Australia’s seniors requires specialised support.
We are grateful to our service partners who have volunteered to help right-size
ASCCA:

Viatek IT: Supporting our computer infrastructure, cybersecurity, and Microsoft
licensing.

AccountsonPoint & Technology Search Group: Assisting with bookkeeping,
recruitment, and talent management.

Baker McKenzie: Providing the legal and governance support required for a
peak body.

We are also pursuing new partnerships in grant writing, marketing, and event
management to build a sustainable and resilient future.

Streamlining Our Communication
To ensure we are responsive, we are streamlining our services for easier contact:
General Enquiries & Support: email office@ascca.org.au

Accounts Related Enquiries: email accounts@ascca.org.au

We are also actively working to transition our mobile phone provider and will
communicate those details very soon.

The work ahead is significant, but the opportunity to support our seniors has never
been more meaningful. We look forward to making 2026 a landmark year for
ASCCA.

Warm regards,
Joseph Vijay
Interim President and Chair of the Board ASCCA
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MEET THE BOARD

Joseph Vijay (Vice President, acting Board Chair)

While digitization has vastly expanded our opportunities and

) productivity, the sheer pace of change has left many, especially our

‘ seniors, feeling excluded and vulnerable. | believe that as we move

¥ toward an increasingly digital society, we risk stripping away the
independence of those who built the foundation we stand on.

With 25 years of experience across computer science, technology,
and business, | am dedicated to raising awareness and enabling programs that ensure
the voices of our seniors are central to the conversation. Their inclusion ensures that
our future isn't just faster, but is enriched by the wisdom, experience, and compassion
of every generation.

LinkedIn profile: https://www.linkedin.com/in/josephvjk/

Ross Howard (Treasurer)

My drive to join ASCCA stems from my current role as President of
Forest Computer Pals for Seniors, where | am dedicated to revitalising
our club and empowering our members. Having navigated the
evolution of computing since 1965, | am passionate about ensuring

d seniors in Sydney’s northern suburbs remain connected and confident
in a digital world. | seek to collaborate with ASCCA to share our local successes and tap
into a broader network of resources, helping to turn technology from a barrier into a
gateway for senior independence and community engagement.

| bring a wealth of leadership and financial expertise, grounded in my status as a retired
Fellow of the Australian Society of Accountants and a career that includes "Big Eight"
firm experience during 1970s and executive roles at Brambles. Known throughout my
career as a "Mr. Fixit," | specialised in restoring the viability of complex businesses—
most recently managing the 24/7 security operations for the Barangaroo Tower 3
construction site in Sydney. This background in high-level problem-solving, combined
with decades of experience as an early adopter of computing and spreadsheet
technology, allows me to bridge the gap between technical complexity and practical,
senior-friendly instruction.

LinkedIn Profile: https://www.linkedin.com/in/ross-howard-86ab5b16/
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Deborah Martin (Secretary)

As technology becomes increasingly essential for everything from
healthcare to staying connected with family, seniors deserve
accessible support to navigate these changes confidently. I've spent
over 40 years teaching technology and have served as both a
committee member and volunteer trainer with two ASCCA Clubs. This
experience has given me deep insight into both the challenges our
members face and the solutions that work best.

What makes our clubs unique is that we combine practical training with community.
Seniors don't just learn skills—they build confidence and connections in a supportive
environment. As we face new challenges like artificial intelligence reshaping everyday
technology, this kind of accessible, community-based support will only become more
vital.

LinkedIn Profile: https://www.linkedin.com/in/deborah-martin-66a056325/

Suresh Rao (Director)

Seeing the joy on my father’s face many years ago as he connected
with us across oceans via WhatsApp was a powerful reminder of
technology's potential. Yet it also underscored a growing risk: without
strategic support, our Seniors face digital marginalisation. | joined
the ASCCA Board to turn that risk into opportunity, ensuring that
technology serves as a bridge to connection rather than a barrier to
inclusion.

| bring over 40 years of experience in senior technology management, having worked
across both the commercial and social sectors. My background includes extensive
volunteer work with NGOs in Australia and South East Asia, where I’ve focused on
planning and implementing strategic IT solutions to solve real-world problems.

LinkedIn Profile: https://www.linkedin.com/in/sdotrao/

Vaun Peate (Director)

| am honored to join the ASCCA Board of Directors. With over two
decades of senior leadership across the Australian government,
strategic consulting, and the not-for-profit sector, | have always
been driven by a commitment to evidence-based innovation and
meaningful community impact.
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| am particularly passionate about making a meaningful impact for vulnerable
groups, especially older Australians and First Nations peoples, so they can
participate safely, confidently, and actively in our digital world. On the Board, | look
forward to contributing strategic guidance from my experience in complex policy and
regulatory environments, building high-performing teams, and forging cross-sector
partnerships. Together, we can strengthen ASCCA'’s governance, foster innovation,
and deliver sustainable growth that truly empowers seniors across Australia

Further details: https://linkedin.com/in/vaun-peate

Jody Chadban (Director)

I’m passionate about ensuring older Australians aren’t left behind in an increasingly
digital world. As services and everyday connections move online, many seniors are at
risk of exclusion, not because they can’t learn, but because they haven’t had the right
support. I’'m proud to serve with ASCCA because it delivers a practical, community-led
solution that builds confidence, skills, and independence through local computer

clubs.

| bring governance and senior leadership experience across strategy,
sustainability, and impact-focused planning, along with strong
relationship management skills. I’ve led initiatives that strengthen
reporting, align teams around clear goals, and turn vision into action. |

also have extensive experience building partnerships and
collaborations that expand reach and deepen community outcomes. As a Director, I’'m
committed to helping ASCCA grow its influence so more seniors can participate
confidently in today’s digital society.

LinkedIn Profile: https://www.linkedin.com/in/jody-chadban-a74b74199/
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WELCOME TO VARUN SINGH

We are pleased to welcome Varun Singh as an ASCCA volunteer. With 20 years in
the ADF and extensive community program experience across Australia and the
Pacific, Queensland-based Varun is driven by service, inclusion, and lifelong
learning. We look forward to his contribution.

| joined the Army almost two decades ago out of a
strong belief in service and supporting our nation. As
| transition out of uniform, | am excited to bring the
skills developed in demanding, high-tempo
environments to support my community.

| believe strongly in the ASCCA vision and value the
opportunity to work with like-minded peers to turn our
shared mission into practical strategy—especially in
an era where technological change is outpacing our
ability to learn.

Throughout my career, I've learned that while plans rarely unfold exactly as
expected, the act of planning is invaluable. As Operations Projects Officer, | am
committed to transforming ASCCA'’s strategy into meaningful action that promotes
digital inclusion and empowers older Australians.

Linkedln Profile: https://www.linkedin.com/in/varunanandsingh/

DANNI ON LEAVE

As most of you will know, Danni Meredith has been volunteering with ASCCA as our
Club Development officer, to reconnecting with our members and learn how we
might offer better support. Danni will be away for a time to look after her dad who is
ill. Please join us in wishing her and her family the very best and we look forward to
welcoming her back when she is able.

We are actively working to recruit more volunteers to help us with various projects.
We will share the list of open roles on our website soon and in forthcoming
newsletters. If you or any of your members in your club, would like to be involved,

please send your enquiries to office@ascca.org.au

Page 11


https://www.linkedin.com/in/varunanandsingh/
mailto:office@ascca.org.au

. Australion Seniors Computer
Clubs Associotion

" AS‘ :‘ :A Print friendly eNews February 2026
Vol 28 No 1 ISSN 1446-862X Electronic

BE CONNECTED NEWS

Be Connected back on deck for 2026

Over the Christmas and New Year period, the Be Connected project took a short
break. That downtime has wrapped up, and planning for 2026 is well underway.

Natika has already locked in the first two Digital Mentor training days in Western
Australia for 2026:

Northam — 13" February at the Northam Recreation Centre
Ravensthorpe — 4" March at the Ravensthorpe CRC

There is also strong interest in the Goldfields, with work underway to schedule a
session in Coolgardie after positive feedback and enquiries in November.

Alongside face-to-face training, the Club Forums continue to be a key part of the
program. These online sessions give clubs and new mentors a chance to meet,
share experiences, and pick up practical tech tips they can take straight back to their
members.
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CLUBS FORUMS

Clubs Forums are Back for 2026

% ASCCA Clubs Forum

Network

Every Australian online. Partner

Australian Government

Wednesday 25" February 2026

11:00 AM SYDNEY, MELBOURNE, HOBART

AEDT (GMT +11)
10:30 AM ADELAIDE ACDT (GMT +10.5)
10:00 AM BRISBANE AEST (GMT +10)

9:30 AM DARWIN - ACST (GMT +9.5) .
8:00 AM PERTH - AWST (GMT +8) Passkeys: What are

they and why you a
@ beconnected@ascca.org.au @https:f.’forms.office.camlrihAAvD17xx7 ShOl.l|d use them

Our Clubs Forums continue throughout 2026, giving clubs and digital mentors a
relaxed online space to connect, share ideas, and pick up practical tech tips to take
back to members. Forums run on the 4th Wednesday of each month until
October.

The first forum for the year was held in January, focusing on Al-generated videos
and digital misinformation, with practical tips on how to spot content that may not
be real.

If you missed the January session, you can catch up anytime via our YouTube
channel.

ASCCA Clubs Forum - February Edition

Understanding Passkeys: A Simpler, Safer Way to Sign In

%% Date: Wednesday, 25 February 2026

® Time: 11:00 AM AEDT (Daylight saving time in effect — see below for time zones)
© Online - Open to ASCCA Digital Mentors, Clubs & Supporters

Passwords can be hard to remember, frustrating to manage, and vulnerable to being

stolen. Enter Passkeys — a new, more secure way to log in without needing to
remember or type in a password.
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In this practical and easy-to-understand session, we’ll break down what passkeys are,
how they work, and why they’re quickly becoming the future of safe online access. We’ll

also look at how to store and manage passkeys, and how clubs can support their
members in adopting them.

What You’ll Learn:

What is a passkey and how is it different from a password?

Why passkeys are more secure and convenient

How passkeys work on devices like smartphones, tablets, and computers
Where passkeys are already being used (Google, Apple, Microsoft, etc.)
How to safely store and access your passkeys

How clubs and Digital Mentors can help members transition
This session is ideal for anyone supporting others with online safety or interested in

learning about the next generation of secure logins.

Time Zones:
e WA (AWST): 8:00 AM
e NT(ACST): 9:30 AM
e QLD (AEST): 10:00 AM
e NSW/VIC/ACT/TAS (AEDT): 11:00 AM
e SA(ACDT): 10:30 AM
Register now: https://forms.office.com/r/hAAvD17xX7

COMPETITIONS

Photo Competition

The theme of the December/January photo competition which closed on 25 January

was ‘Festive/Solstice. No entries have been received.

The theme for the February photo competition, which closes on 25 February, is “We

are Australian”. Explore our cultural diversity with candid portraits, focus on our
unique Australian lifestyle (beach, bush, sports) or share images of Australian
landscapes and wildlife — anything with an Aussie theme.
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Creative Writing

The theme for the December/January/February creative writing competition is
Celebrations! This competition closes on 25 February.

Scoreboard

Points are given to Clubs for each entry submitted (1 point) and for being placed first
(5 points), second (4 points) or third (3 points). All the entries so far have come from
Newcastle Computer Pals for Seniors (leading with 29 points) and AUSOM (in
second place with 14 points).

Please email your competition entries to competitions@ascca.org.au and include
your name and club and the title of your photo or story.

See here for full Rules and Guidelines (https://ascca.org.au/competitions-rules/)

FOR OUR MEMBERS

Ten helpful apps worth trying
If you’re looking to freshen up your digital toolkit for

e the year ahead, here’s a friendly round-up of apps
and little features that ASCCA members have been
enjoying. They’re practical, mostly free, and

SIVa IRV EYIETMERNEITICISEN  chosen for everyday life — reading, listening,
learning, organising, and keeping in touch — with

simple tips to help you get started even if you don’t
@ * consider yourself “techy”.

Gemini ChatGPT Claude

Kindle Libby Podbean

Start with planning your day. Structured is a simple website and app that lets you lay
out your tasks and time blocks so you can see your day at a glance — and there’s a nice
sense of satisfaction when you tick things off.

On Windows PCs, two built-in helpers can make life easier. Phone Link connects your
smartphone to your computer so you can read and send texts with a full keyboard, view
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photos, and even interact with mobile apps from your desktop. It’s usually pre-installed
(search for “Phone Link” on your PC) and is a handy way to avoid fiddly on-screen
keyboards. The Snipping Tool, also included with Windows, is like digital scissors:
select part of your screen to save as a picture or capture quick video clips — perfect for
dropping an image into club notes, saving a newspaper extract for family history, or
showing a friend exactly what you’re seeing.

If you enjoy the outdoors, Merlin Bird ID adds extra delight to a bushwalk. Open the
app, choose Sound ID, and it will listen and suggest which birds are calling around you
in near real time. It’s not yet trained on every Australian species, but it’s remarkably
helpful and a lovely way to learn as you go. iNaturalist is another nature favourite: snap
a few photos of a plant or insect you don’t recognise and the community (including
experts) helps identify it. You’re learning while also contributing to citizen science by
recording what you’ve found and where.

Many of us are also discovering that Al chatbots are useful companions for everyday
questions. The “big three” — ChatGPT, Claude and Gemini — all offer free accounts
so you can try them safely. Instead of trawling through search results, you can simply
ask: “What time is itin Sydney when it’s 7 pmin London?”, “Please suggest a gentle
bush walk near me,” or “My iPad won’t let me swipe — how can | turn it off?” Treat them
like a helpful assistant: clear questions, one task at a time, and always double-check
advice before making changes to your computer or accounts.

Reading and listening are easier — and cheaper — than ever. If you’re a library member,
the Libby app opens the door to free e-books, audiobooks and magazines you can
borrow from home. Kindle is more than a device; the Kindle app on your tablet, phone
or PC keeps all your Amazon e-books in sync so you can pick up where you left off on
any screen. And for podcasts — those on-demand radio shows perfect forawalk or a
drive — Podbean makes it simple to find, follow and play your favourites, with handy
options like hiding episodes you’ve already heard.

Here’s a small browser tip to round things out. In Google Chrome, the history view now
groups pages by website , which can be confusing if you want a simple timeline. Press
Ctrl + H (or type chrome://history in the address bar) and you can switch between
viewing by date or by group to find what you need more easily. It’s a quick win that saves
time hunting for that article you read yesterday.

All of these tools share a theme: they reduce friction and help you focus on what
matters — staying curious, connected and confident online. If any of them spark your
interest, give one a try this week, then share your experience with your club or a friend
who might benefit. ASCCA is here to support you as you explore. If you’ve got a favourite
app or a tip to add, send it our way so we caninclude it in a future eNews and help more
seniors discover what’s possible.
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EVENTS
February 10t Safer Internet Day
March 5th Seniors Festival Expo, Hills Shire Council (Council
Chambers)
5th Seniors Festival Expo, Northern Beaches Council (Dee
Why RSL)

11th—12th  Seniors Festival Expo, NSW (Convention Centre Sydney)
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