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 FROM THE PRESIDENT’S DESK 
Greetings everyone on the first day of summer and the festive season. 
 
Just last Thursday ASCCA held it’s Annual General Meeting in hybrid format – with participants 
attending live at the Manly Seniors Centre and virtually via Microsoft Teams.  While this mode of 
meeting is certainly not new to ASCCA, it could very well have been so to some of the attendees.  It 
was reasonably well attended given the now reduced number of affiliated Clubs. 
Special thanks to Deborah Martin and Joseph Vijay who were instrumental in ensuring the event ran 
according to plan.  Morning tea was provided before the actual meeting. 
 
It is to be noted that Emeritus President, Nan Bosler, was bestowed with the new title of Founder – a 
truly fitting one for the lady whose foresight, vision and passion saw the establishment of ASCCA 
back in 1998 that still sees the core purpose as being relevant today. 
 
We welcomed the return of all Board Directors with the addition of two new Directors – Vaun Peate 
and Jody Chadban whom I am sure will complement the already close-knit ASCCA team.   
While we said goodbye to some people during the past year, we are pleased that we have two new 
support organisations in Viatek and Accounts on Point that will complement the already tremendous 
support provided by Natika Hawes-Wright in the area of Lead Digital Mentor and Media Officer.  
Welcome everyone to the new year ahead! 
 
Check out the article in this eNews on the recap of our year that was. 
 
With December now upon us we extend to all our friends and colleagues warm wishes for the festive 
season ahead.  Watch this space for new and exciting initiatives coming your way in the New Year.  
All the best, everyone. 
  
Warm regards,  
Jenny  
 

ASCCA NEWS  

2025 ANNUAL GENERAL MEETING  

ASCCA’s AGM on 27th November was another successful event, delivered via a 
somewhat different mode to what has become our usual of the last few years. 
All Reports are available for viewing and /or downloading from the ASCCA website - 
https://ascca.org.au/about/annual-general-meetings/agm2025/  
 
We welcomed members of the Board for 2025-2026 as being -  
President – Jennifer Willcox 
Vice President – Joseph Vijay 
Secretary – Deborah Martin 
Treasurer – Ross Howard 
Director – Suresh Rao 
Director – Vaun Peate 
Director – Jody Chadban 

https://ascca.org.au/about/annual-general-meetings/agm2025/
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The members of the ASCCA team will work cohesively together to deliver the goals and 
aims of ASCCA going forward into the future. 
 
BE CONNECTED NEWS  |  CLUBS FORUM 

Our November Clubs Forum had an excellent turnout, with plenty of lively discussion 
and great questions from members eager to explore how AI can support their clubs. 

Deborah kicked things off with a practical demonstration using Google GEM, showing 
how to build an AI helper that connects directly to a live Google Sheets training 
calendar. This setup allows clubs to generate their monthly training schedules instantly 
— pulling dates, topics and presenters straight from their spreadsheet. Many 
participants commented on how useful this would be for newsletters, websites and 
social posts. 

Natika then walked through how to create a Custom GPT in ChatGPT, tailored to 
brainstorming event ideas, drafting activity plans and developing run sheets. She also 
touched on how to create similar helpers in Microsoft Copilot, giving clubs options no 
matter which platform they use. 

We were also delighted to be joined by Sean from Disruptech, who added valuable 
insights to the conversation. We’re hoping to welcome him back in the new year to 
deliver a dedicated Clubs Forum session on cyber security — a topic our members 
always appreciate. 

Participants asked thoughtful questions about privacy, safe use of AI and practical 
applications for smaller clubs with limited volunteers. It was clear that our community 
is curious, engaged and ready to integrate AI tools that can reduce admin load and free 
up more time for learning and connection. 

Don’t miss our final Forum for 2025! 

We look forward to seeing everyone at our final Forum of the year, on Friday 12 
December, where we’ll celebrate the year and finish with a fun interactive activity — 
creating your own Christmas jingle using AI. 

Create your own Christmas jingle using AI in a fun, hands-on session with Natika and 
Deborah. 
Beginner-friendly, light-hearted and a great way to wrap up the year. 
Celebrate the end of the year with us at ASCCA’s Christmas Clubs Forum! 
Join us on Friday 12 December, 11am AEDT for a relaxed and cheerful end-of-year 
session designed to bring our whole community together before we break for the 
holidays. 
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This month we’re doing something a little different — a light-hearted, hands-on activity 
where you’ll learn how to write and produce your very own Christmas jingle using AI. 
No musical background needed. If you can hum a tune or type a sentence, you’re more 
than ready to join in. 
Natika and Deborah will guide you through fun and simple steps to: 

• brainstorm your jingle theme 
• create short lyrics using AI 
• generate a backing tune 
• save and share your creation 

It’s a great way to explore AI in a safe, friendly setting while having a laugh and learning 
something new. You’ll walk away with a personalised jingle you can send to family, 
share at your club, or simply enjoy for yourself. 
This is our final Clubs Forum for 2025, and a good chance to connect with other 
members, ask questions, and celebrate what we’ve achieved together this year. 
All welcome — Digital Mentors, club leaders, volunteers and curious beginners. 
Bring a cuppa and your sense of fun! 
Forum Details  
Date: Friday 12th December 2025  
Times:  

• 11:00 am — Sydney, Melbourne, Hobart (AEDT)  
• 10:30 am — Adelaide (ACDT)  
• 10:00 am — Brisbane (AEST)  
• 9:30 am — Darwin (ACST)  
• 8:00 am — Perth (AWST)  

Location: Online via Microsoft Teams  
Register here: https://forms.office.com/r/bcWY8rQpTG  Enquiries: office@ascca.org.au  
 

ASCCA NEWS  

Competitions | Winners and Festive Period Thems 

 We’re delighted to announce the winners of ASCCA’s latest Photography and Writing 
competitions. The judges noted the high standard of entries across the board, and we 
thank everyone who contributed their creativity over the second half of 2025.  

https://forms.office.com/r/bcWY8rQpTG
mailto:office@ascca.org.au
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November Photography Competition – Theme: Black & White 
Winner: Ziggy by Pam Doughty, AUSOM 

Pam’s portrait stands out for its stunning use of low-key 
lighting. The rich, clean blacks and the beautifully detailed white fur create a striking 
contrast. The dog’s eye, placed perfectly within the pool of light, draws the viewer in 
and sparks an immediate emotional connection. A technically strong and deeply 
engaging image. 

Highly Commended: Waiting by Cynthia Langley, AUSOM 

This image captures the essence of classic street photography. The 
judges praised its balanced composition, clever use of architectural lines, and the 
added dimension created by reflections in the shop window. These layers bring depth 
and narrative interest to an already strong photograph. 

Spring Writing Competition (Sept–Nov) 
Winner: A Spring Memory of the Sale Yards by Carmel Smith, Newcastle 
This humorous piece was a favourite for its excellent comedic timing, lively sensory 
detail and a wonderfully memorable final image. Carmel’s writing captures the spirit of 
childhood with warmth and clarity. 

Highly Commended: Spring 1939 by Harold Franks, Newcastle 
Harold’s story is a vivid example of historical memoir. It paints a compelling picture of 
life in a country town on the eve of World War II, brought to life through striking detail. 
The story of the man with three camels adds a fascinating and unexpected touch of 
local history. 
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You can download the stories from the post on the ASCCA website - 
https://ascca.org.au/blog/ascca-competition-winners-dec-2025/ 

Upcoming Competition Themes 
We’re excited to announce the next round of creative challenges: 
December / January Photography Theme: Festive / Solstice 
Capture the warmth, light, celebrations or quiet moments of the season — whether it’s 
summer skies, gatherings, traditions or the beauty of the longest days. 
December / January / February Writing Theme: Celebrations! 
A moment, a memory, a milestone or a simple joy. Interpret the theme your way — 
funny, reflective, fictional or personal. 

Thank You to All Entrants 
A big thank you to everyone who entered our competitions throughout the latter half of 
2025. Your stories and photographs continue to inspire the ASCCA community. We 
can’t wait to see what you create in 2026! 

   
CYBER SECURITY/SAFETY  

Two-Factor Authentication (2FA) Setup Guide for Seniors 
By Sean at Disruptech  
Adding 2FA keeps your accounts safe, even if your password is stolen. Follow these 
simple steps: 
Decide Which Accounts to Protect First 

• Email (Gmail, Outlook, Yahoo) 
• Banking & financial accounts 
• Shopping accounts (e.g., eBay, Amazon, Coles Online) 
• Social media accounts (Facebook, Instagram) 

 
Choose Your 2FA Method 
Method How it works Tip 

SMS Code A code is sent to your mobile phone Best if you don’t use 
apps 

Authenticator 
App 

App (Google Authenticator, Authy, Microsoft 
Authenticator) generates codes 

More secure than 
SMS 

Email Code A code is sent to your email Useful if you don’t 
have a mobile 

 
Set Up 2FA on Your Account 

1. Log in to your account. 
2. Go to Settings → Security → Two-Factor Authentication. 
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3. Choose your preferred method (SMS or Authenticator App). 
4. Follow the instructions to link your phone or app. 
5. Save backup codes in a safe place. 

 
Tips for Seniors 

• Keep your phone or authenticator app secure. 
• Do not share codes with anyone, even if they claim to be from the bank. 
• Use backup codes if you lose your phone. 
• Turn on 2FA on all important accounts — email first, then banking and shopping. 

Quick Recap 
Two-Factor Authentication adds an extra layer of security. It’s easy to set up, and it 
keeps scammers out — even if your password is stolen. 
  
  
Crypto ATMs are Increasing – So are the SCAMS 
By Det Sgt Connaire McCashin NSW Police 
 A common red flag when identifying a scam is when a person directs you to engage in a funds 
transfer via non ‘traditional’ ways. Two common examples of this are transactions via Crypto 
ATMs and gift cards.  
  
Crypto ATMS 
Cryptocurrency is increasingly being misused for criminal activities such as money laundering, 
scams, and money mule operations. Cryptocurrency ATMs (crypto ATMs) are particularly risky 
because they offer a fast and convenient way to convert cash into digital currency. 
Research indicates that Australians over the age of 50 are more likely to be targeted by scams. 
This is especially troubling given that a large proportion of crypto ATM users fall within this age 
group. Scammers are exploiting the speed and accessibility of these machines to defraud older 
Australians and steal their money. 
Crypto transactions are now being woven into money laundering schemes, and crypto ATMs 
heighten the risks by enabling cash to be instantly transformed into cryptocurrency that can be 
transferred globally with near-total anonymity. 
AUSTRAC have found, the number of crypto ATMs has surged: six years ago there were just 23 
machines, three years ago there were 200, and today that figure has climbed to 2,000. 
Most high-value transactions conducted through crypto ATMs are linked to scams or money 
mule activity, with significant sums flowing into wallets located in high-risk jurisdictions. In a 
study of 90 of Australia’s most frequent crypto ATM users, found that 85 per cent were either 
scam victims or money mules who had been deceived or pressured into transferring funds. 
Furthermore, Australians aged 50–70 represent the largest group of crypto ATM users, 
accounting for nearly 72 per cent of transaction value. 
  
Key Points to Consider When Using Crypto ATMs 

• Exercise caution when buying or selling cryptocurrency through any platform, including 
crypto ATMs. 

• Only conduct transactions for yourself, and ensure you use a wallet or account that you 
personally own and control. 

When deciding whether to use a crypto ATM, keep the following in mind: 
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• Sharing your wallet address or account details could allow your funds to be withdrawn 
before you even notice. 

• If someone asks you to purchase cryptocurrency on their behalf, you may unknowingly 
be handling the proceeds of crime, as scammers often use crypto to move illicit funds. 

• Cryptocurrency is frequently used to facilitate illegal activities. 
• Legitimate Australian government agencies, courts, utilities, and fine issuers 

will never request payment via crypto ATMs. 
• Transactions are irreversible—if you send cryptocurrency to an account you don’t 

control, your money is lost. 
• Consider carefully whether a crypto ATM suits your needs, including the products 

offered and the fees charged. 
• Always question why someone is asking you to transfer funds via a crypto ATM or to 

multiple wallets. 
• Moving money for others—even unknowingly—could make you complicit in money 

laundering. 
  
Gift Cards 
The “assist with a fraud investigation” Scam 
Scammers posing as financial institutions or claiming to act in their interests may contact 
victims with a false story. They pretend that a “fraudster” is attempting to steal funds and ask 
for help in catching them. As part of this scheme, victims are instructed to buy gift cards as a 
supposed “trap.” In reality, the scammers simply collect the serial numbers from the cards and 
sell them long before the victim realises they’ve been deceived. 
Victims are often directed to supermarkets, other retailers to purchase gift cards, sometimes 
worth thousands of dollars. 
Retailers that sell gift cards often train staff to recognise these scams, warn customers, and 
question unusually large gift card purchases. Victim’s may be coached in how to answer these 
questions.  
Once a victim is engaged, scammers are relentless. They may keep the victim on the phone 
while they shop, then immediately demand the card’s serial number once it’s purchased. That 
number is all they need to cash in or resell the card. 
Because gift card payments are nearly impossible to reverse, victims rarely recover their 
money. The best protection is to refuse to believe these lies—no matter how convincing they 
sound. Hang up immediately and report the incident to authorities. 
  
Gift card scams follow a pattern 
Scammers use a variety of tactics to manipulate their victims, regardless of the reason they give 
for requesting payment. They may attempt to build trust, feign romantic interest, apply 
pressure, or deceive in order to gain compliance. These scams often follow a predictable 
pattern: the scammer first makes contact through a phone call, text message, email, or social 
media, then creates a sense of panic and urgency to push the victim into acting quickly. Next, 
they request money, financial assistance, or gifts in the form of gift cards, often providing 
detailed instructions to guide the victim through the purchase process. Finally, they demand 
the redemption codes from the gift cards, which allows them to steal the funds instantly. 
  
What to do: 
If you’ve transferred funds, contact your bank immediately to stop losses. Confide in a friend or 
family member. Report via Report Cyber if you believe you have been the victim of a crime and 
report via ScamWatch. 
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ACCESSIBILITY  

Digital Accessibility Awards 2025   
 
By Laetitia L. Thompson, Senior Digital Content Editor at Centre for Accessibility Australia.  
  
 The Australian Access Awards, hosted by Centre for Accessibility Australia (CFA 
Australia), celebrated its fourth edition on November 12th at Optus Stadium in Perth.  
The event recognised outstanding contributions to digital accessibility across Australia, 
with notable presenters including Minister Hannah Beazley MLA and Senator Jordon 
Steele-John. 
Winners from all around Australia took home the coveted Golden Carrot trophy, 
including major organisations like Bunnings and young advocate Keeley Johnson.  
The Awards honoured exceptional achievements in government, education, corporate, 
and not-for-profit sectors. The evening featured entertainment from Alter Boy, which 
brought the house down, and was hosted by Professor Justin Brown.  
The Australian Access Awards highlight the importance of digital accessibility for all 
Australians, including seniors who can benefit from accessible technologies that 
improve their daily lives and independence. If you'd like to see the full list of winners, 
read our article on the 2025 Australian Access Awards! 
https://www.accessibility.org.au/australian-access-awards-2025-and-the-winners-are/ 
 
 
  

https://www.accessibility.org.au/australian-access-awards-2025-and-the-winners-are/
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TECH REVIEW 

 
Gadgets That Genuinely Help: Google's New Pixel 
Line-up for a Simpler, Healthier Life 
By Brett Levy Techknowledgy 
 
Technology often feels like it's racing ahead, but what if we told you the latest devices 
from Google's Pixel range have been designed with your comfort, clarity and well-being 
firmly in mind? 
These aren't just gadgets; they are tools to make reading easier, listening clearer and 
staying healthy more effortless than ever. Here is a look at three of their newest 
offerings and how they can genuinely enhance your everyday life. 
 
The Portable Tablet That Fits in Your Pocket: The Pixel 10 Fold 
Imagine an e-reader or a small tablet that folds up to fit neatly into your jacket pocket or 
bag.  That's the core idea behind the new Pixel 10 Fold, a device built specifically to 
deliver a huge, brilliant screen when you need it and a convenient, compact size when 
you don't. 
 
Clearer Reading, Brighter Screens 
The most immediate benefit is the screen. When unfolded, the 10 Fold gives you an 
expansive display ideal for: 

• Reading Newspapers and Books: Say goodbye to squinting at small phone text!  
The large screen allows for bigger, more comfortable fonts, making it a "no-
brainer" for extended reading sessions. 

• Video Calls with Family: See your loved ones' faces clearly on a screen that 
feels more like a small desktop monitor. 

• Bright Outdoor Visibility: Both the folded and unfolded screens are now 
significantly brighter (up to 3,000 nits!). This is absolutely critical for reading 
recipes on the patio or checking the map on a sunny day. 

 
Built for Peace of Mind 
Durability is key and Google has made a major step forward. The new hinge design 
allows the 10 Fold to be IP68 rated. 

 
Translation: This means the device is properly resistant to dust and can handle 
splashes of water, giving you real peace of mind whether you're using it by the 
pool or while gardening. 

 
The improved battery, which now pushes past the 24-hour mark, also means you spend 
less time tethered to a wall socket and more time enjoying your day. 
 
Hear the World Your Way: The Pixel Buds 2a 
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The new Pixel Buds 2a wireless earbuds are proof that premium sound and helpful 
features don't have to come with a premium price tag. These small, comfortable 
earbuds are packed with features that improve your listening and communication. 
 
Silence or Clarity - Your Choice 
For many of us, hearing clearly in noisy environments is a daily challenge. The Buds 2a 
solves this with two major features: 
 

1. Active Noise Cancellation (ANC): For the first time in this affordable series, you 
can activate ANC to silence the world around you. This is wonderful for enjoying 
a podcast or music without the distraction of street noise or a busy household.  

2. Transparency Mode: When you need to hear your surroundings - like a train 
announcement, a doorbell, or a conversation - a simple tap activates 
Transparency Mode. The sound is piped in clearly, so you don't have to pull the 
buds out of your ears. 

 
Your Hands-Free Assistant and Translator 
The best feature is the built-in AI assistant, Gemini. 

• Instant Help: With a tap, you can ask Gemini for directions, check the weather, 
or send a quick text - all without having to take your phone out of your pocket.  

• Real-Time Translation: The buds are designed to translate conversations right 
into your ear. This is an incredible tool for travel, allowing for smooth, seamless 
communication when speaking to someone in a different language. 

 
Your Wellness Companion: The Pixel Watch 4 
 
The latest Pixel Watch 4 is not only a beautiful timepiece, but, it also is perfect for 
health monitoring, making it a truly valuable companion for tracking your well-being.  
 
Health Metrics That Matter 
The Watch 4 is an advanced health tracker that lives right on your wrist, providing: 

• Heart Health Monitoring: The watch uses an ECG app to check your heart 
rhythm for signs of AFib and can alert you if your resting heart rate is above or 
below your typical range.   

• Sleep Tracking: Gain insight into the quality of your rest by tracking the time you 
spend in light, deep and REM sleep stages.  

• Activity Tracking: Its dual-frequency GPS provides much more accurate 
tracking for walking or hiking, even in areas where signals can be blocked (like 
city centres or forests). 

 
Easier Viewing, Faster Charging 
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The new Actua 360 display is significantly brighter with slimmer bezels, which is a huge 
functional win for quick visibility. Whether you’re swimming, running, or just glancing at 
the time, the information is easier to see than ever before.  
The improved charging dock and battery life are also a huge convenience. A quick 15-
minute charge can get you up to 50% power, ensuring you have enough battery to track 
your sleep at night and then quickly top up in the morning to get through the day.  
 
These new Pixel devices are more than just technology - they are thoughtfully designed 
to deliver clarity, comfort, and vital information to support an active and engaged senior 
lifestyle. 
 
Originally covered on the TechKnowledgy show - www.techknowledgy.com.au 
 
  
  

FOR OUR MEMBERS  

 THANK A VOLUNTEER DAY 

Every year on 5 December, we recognise Thank a Volunteer Day — a moment to pause 
and honour the people whose generosity, time and commitment keep our communities 
strong. For ASCCA, this day holds special meaning. 

Across Australia, our member clubs are powered by volunteers who show up week after 
week to teach, guide, troubleshoot, encourage and lift the confidence of older 
Australians learning to use technology. They answer questions, solve problems, create 
safe spaces for learning and connection, and bring patience and kindness into every 
interaction. Their impact cannot be overstated. 

We also acknowledge and deeply appreciate the contribution of our ASCCA Board, 
who volunteer their skills and leadership throughout the year. Their support ensures 
that ASCCA remains a trusted national voice for digital inclusion and continues to serve 
clubs across the country. 

A special tribute is also due to our outgoing CEO, who has dedicated countless 
volunteer hours to strengthening ASCCA during a period of rebuilding and change. 
Paul’s commitment and steady guidance have helped steer the organisation through a 
significant year of renewal, partnerships and growth. 

To every volunteer in every club, every Board member, every project supporter and 
every behind-the-scenes helper — thank you. ASCCA simply wouldn’t exist without 
your effort, passion and willingness to serve. 

We celebrate you, and we recognise the extraordinary difference you make to the lives 
of seniors across Australia. 
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YEAR IN REVIEW: What we achieved together!  

As we close out another big year, it’s a good moment to look back at what our ASCCA 
community has accomplished. Across Australia, clubs, volunteers, Digital Mentors, 
partners and supporters have worked together to help older people build confidence 
with technology — and it shows. 

This year we: 
• Expanded our Digital Mentor network 
Training sessions delivered across metro, regional and remote areas helped more than 
50 new mentors build the skills to support seniors in their own communities. Many are 
now active in clubs, neighbourhood centres and libraries. 
• Continued strong delivery under the Be Connected Capacity Building program 
ASCCA supported mentors and clubs nationwide, helping them make the most of Be 
Connected resources. This program has remained a vital source of stability and income 
since 2018, allowing ASCCA to keep clubs connected and learning — even as the 
organisation continues rebuilding post-COVID. 
• Re-energised Clubs Forums 
Monthly topics ranged from AI, accessibility and online safety through to practical 
sessions on Microsoft services, scam awareness, myGov, and photography.  
• Strengthened partnerships and outreach 
ASCCA connected with older Australians at the COTA NT Seniors Expo and the NSW 
Seniors Festival, delivered an AI for Seniors session with the Darwin Men’s Shed, and 
kept in touch with organisations looking to support digital literacy in small 
communities. 
• Supported clubs through communication, resources and community building 
The eNews continued to highlight club stories, competitions, safety updates and tech 
tips.  
• Celebrated creativity and curiosity 
Photography and writing competitions continued to showcase the imagination and 
talent of our members. We enjoyed entries from across the country that highlighted the 
joy of lifelong learning. 
• Raised national awareness of digital inclusion 
This year’s Get Online Week saw ASCCA lead a nationwide Virtual Morning Tea, 
promote events across regional Australia, and champion digital confidence for older 
people through media outreach and community radio. 

It has been a year of rebuilding, reconnecting and strengthening the network — and 
none of it would be possible without the dedication of clubs and volunteers who 
continue to champion “seniors supporting seniors”. 

Thank you for being part of ASCCA in 2025. We look forward to an even stronger year 
ahead.  
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Substack: a simple way to follow (and support) your favourite 
writers 
By Deborah Martin 
If you’ve noticed more long-form, thoughtful writing popping up in your inbox lately, 
there’s a good chance it’s coming from Substack. Launched in 2017, Substack lets 
writers publish directly to readers via email and a clean, ad-free app, making it easier to 
enjoy deep dives than on fast-moving social feeds. It’s grown quickly, too: by February 
2025 there were more than four million paid subscriptions on the platform, rising to 
around five million by March–July 2025, and well over 50,000 creators earning money 
from their work. (post.substack.com) 
Getting started is straightforward. Visit substack.com to create a free profile, then 
browse topics that interest you — from AI and family history to philosophy, gardening, 
and current affairs — or search for specific writers you already enjoy. When you find a 
publication you like, click Subscribe and new posts will arrive in your email. You can 
read them there, in your web browser, or in the Substack app on Apple or Android 
devices, which also supports podcasts and video so you can listen or watch on the go. 
(substack.com) 
Many newsletters are free, and some offer a paid tier for bonus articles, podcasts, or 
community perks. Creators set their own prices — commonly around US$5–10 per 
month — and your payment goes directly to them, with Substack taking a 10% platform 
fee plus standard Stripe processing. Knowing how the money flows can help you decide 
where you want to lend support, especially if you’re keen to back independent voices. 
(sender.net) 
Part of the appeal is the sense of community. Once you subscribe, you can comment 
on posts, take part in discussions, and see what other readers are saying — a friendlier, 
slower alternative to the noise of Facebook or X. And if you’re feeling adventurous, you 
can switch roles from reader to publisher at any time: Substack’s publishing tools are 
designed for non-technical users, so you can start sharing club news, local history, 
memoir pieces, or tech tips without wrestling with a website. If you later turn on paid 
subscriptions, that’s when fees apply; otherwise, publishing stays free. (Encyclopedia 
Britannica) 
For ASCCA members, Substack can be a handy way to keep up with trusted writers, 
explore new topics, and support creators you value — all while keeping control of your 
own reading list. Have you tried Substack? Tell us which newsletters you love and why; 
we’ll share a community round-up in a future eNews. 
 
  

https://post.substack.com/p/4-million?utm_source=chatgpt.com
https://substack.com/app?utm_source=chatgpt.com
https://www.sender.net/reviews/substack/pricing/?utm_source=chatgpt.com
https://www.britannica.com/topic/Substack?utm_source=chatgpt.com
https://www.britannica.com/topic/Substack?utm_source=chatgpt.com
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From cassette to clean copy: using Microsoft Word to transcribe 
old tapes 
By Deborah Martin 

Old recordings don’t have to stay stuck on shelves. When a member of a writing group 
volunteered to transcribe 40-year-old cassette recordings, they discovered a simple, 
mostly hands-off workflow that turned hours of tape into readable notes — and it’s 
something any club can try. 

The first job was to digitise the cassettes. A basic USB cassette player connected to a 
computer provided the audio input, and the free audio app Audacity captured the 
sound. Because cassettes play in real time, this step took the longest — but it didn’t 
need constant attention. Each tape was saved as its own MP3 file, ready for the next 
stage. 

With the MP3s prepared, Microsoft Word did the heavy lifting. In Word, open the Home 
tab, find the Voice group, and choose Transcribe from the drop-down. Select Upload 
audio and pick the file you want transcribed. You can choose to see plain text, text with 
speakers identified, or text with speakers and time-stamps. In this case, Word 
produced a surprisingly accurate transcript and clearly indicated different speakers, 
which made reviewing and editing much easier. 

To round things off, the Word files were uploaded to ChatGPT for quick summaries. 
That step created neat overviews of each meeting without re-listening to the tapes — a 
big time-saver compared with manual transcription. 

If you’re considering something similar, a few friendly tips help things along. Label each 
tape and matching MP3 clearly before you start. Keep your computer plugged in during 
long transfers. After transcribing, skim for names and unusual terms that 
speech-to-text might miss. And if the recordings include other people, it’s good 
practice to get permission before sharing the transcripts. 

This simple process — digitise with a USB cassette player and Audacity, transcribe in 
Microsoft Word, then summarise with ChatGPT — can breathe new life into family 
history, club archives, or community projects. If your club has a box of old tapes, this 
might be the nudge to bring those voices into the present. 

Have you tried this at your club? Share your experience with ASCCA or ask for help 
getting started — we love hearing how members are preserving stories and making 
them accessible. 
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FROM OUR MEMBERS  
  

Poem by Harold   
I Wonder 
At this stage of life, I wonder  
Has my life become asunder  
When, in life, and I was younger  
I had the urge and had the thunder  
  
The urge has gone, the thunder too  
What is there for me to do  
I sit in wonder and in worry  
Though not in such a tearing hurry  
  
I wonder now where I might be  
When I get to ninety three   
I wonder if there’s a God on high  
Is he there up in the sky  
  
I wonder if the world is mine  
And I wonder if all things are fine  
I live in wonder and in fear  
I wonder where I’ll be next year  
  
The years drag on, I wonder why  
When I was younger they used to fly  
Now I just sit, as they travel on  
I wonder now, is there a beyond  
  
I wonder if I think too much  
I must be in a hectic rush  
I’m off to Heaven, for all I’m worth  
For I’ve spent my time in hell on earth  
 


