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FROM THE PRESIDENT’S DESK
SPRING INTO SCAMS, Al AND TECH

As we welcome spring and all the energy it brings, this edition of eNews reflects the
heart of what ASCCA is all about — connection, curiosity, and community.

We cover some important changes, like the upcoming end of support for Windows 10
and what that means for our members, as well as a thought-provoking look at the
growing role of Al in the lives of older Australians. Deborah Martin also brings us an
insightful piece on how Clubs can begin to measure the social impact of their work —
something that’s becoming increasingly vital when applying for grants and telling our
collective story.

We also warmly welcome back to eNews Brett Levy, who returns this month to share
his take on the latest technology trends for seniors, and we thank Laetitia, Sean, and
the NSW Police Cyber Unit for keeping us updated on accessibility, online safety, and
scams to watch for — and to keep talking about.

And with Father’s Day just around the corner, we take a moment to honour the fathers,
grandfathers, uncles, and father figures in our community — those who share their
wisdom, time and tech-savvy with the next generation and with their fellow club
members.

Here’s to a season of growth, learning, and staying curious together.

Until next time,
Warm regards
Jenny

FROM THE CEQ’s DESK

The Oxford Dictionary provides many definitions for the word community. My favourite
is 'the condition of sharing or having certain attitudes and interests in common’,
because this speaks to the sense of community, which is more than a group of people
coming together.

The key word for me is 'attitude. You can have any number of people come together
over a common interest, but if the attitude isn't there, very little gets done. This is why |
am so proud of our ASCCA community. We have attitude in spades.

Earlier this week, | received a call from a Gold Coast resident, who needed urgent
assistance with basic computer functions after her husband fell ill suddenly. | took the
call on the run but when | returned the call to provide her with details of a few local
Computer Clubs, the phone number diverted to a local council who didn't know
anything about her, or her call.
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The reason for this, was because, not knowing who to reach out to, the lady in question
rang her local council for help. Lucky for her, the local council in question, knew all
about ASCCA and transferred the call through to us. I'm happy to say that she has now
connected with a computer club and is hopefully receiving the assistance she needs.

| am sharing this experience, not to big note ASCCA, after all, | hear about situations like
this every time | speak to one of our member clubs. The reason is because it highlights
how many people have come together to help this person at a time of great need.
People, who share a sense of community and the right attitude have had a powerful and
important impact on this couple's lives. Something our community with an abundance
of attitude, does so well, over-and-over again.

I was so thrilled that ASCCA is re-introducing the photography and creative writing
competitions as they are 2 pastimes that I'm very passionate about. So, imagine my
disappointment to hear that | am not allowed to enter because of a 'conflict of interest'!
That makes it so much easier for everyone else to win | guess.

Seriously though, it is an exciting initiative, and we are looking forward to showcasing
our community's creative talents and endeavours. We are busily putting together some
great prizes, special-guest judges and an Instagram page to publish the winning entries.

| picked up photography late in life and thought it would be a passing fad as | knew very
little about it. It's changed my life and | don't go a single day without snapping and
posting a photo of some sort. | encourage everyone who has access to a camera to get
shapping, typing or even writing with a pen. You never know what it will lead to.

Paul Dovas
CEO

pauldovas@ascca.org.au

BE CONNECTED NEWS
Celebrating Our Digital Mentors

As we wrap up the current round of our Be Connected Capacity Building Program,
we’re taking time to celebrate the incredible contributions of the digital mentors
trained through ASCCA over the past year.

Our mentors have been at the heart of digital inclusion efforts in communities right
across Australia — patiently guiding seniors through new technology, building
confidence, and helping others feel safe and supported online.
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To thank them and bring everyone together, we’ll be hosting a special Get Online
Week virtual event on Wednesday, 22 October 2025 via Microsoft Teams. This online
celebration will include:

o & Avirtual morning tea

e 7 Shared stories from the field

" Recognition of our current mentors’ achievements
o [mp preview of what’s coming in the next chapter

Registrations will open soon, so keep an eye on your inbox and our website — and
don’t forget to bring your favourite cuppa to the screen!

Looking Ahead: Next Round of Digital Mentor Training

We’re also excited to begin planning the first round of digital mentor training under our
new Capacity Building Grant (2024-2027). We’ve already started conversations with
our newest partner organisation, Advocare, who are working with seniors in WA’s South
West, and we’re reconnecting with our friends in the WA Community Resource Centre
(CRC) Network to see who’s ready to step into the digital mentor space for this next
phase.

ASCCA is proud to continue supporting clubs and community organisations to grow
their digital mentoring programs — and we’re always happy to hear from groups who
want to get involved.

If you’re in regional WA or the NT and your organisation is interested in hosting or
attending future training sessions, please send through your expressions of interest
using this form - https://forms.cloud.microsoft/r/Y1LBuvJwwG - or if you know an
organisation who might be interested but would like more information — please getin
touch via beconnected@ascca.org.au and we can send through some more
information for them.

Clubs Forum — September Edition

Is Your Internet Up to Speed? Checking Connections & Upgrading to FTTP

Date: Wednesday, 24 September 2025
O Time: 11:00 AM AEST
? online - Open to ASCCA Digital Mentors, Member Clubs & Supporters

A fast and reliable internet connection is essential for clubs and individuals alike—but
are you getting the speed you’re paying for? In this month’s ASCCA Clubs Forum, we’ll


https://forms.cloud.microsoft/r/Y1LBuvJwwG
mailto:beconnected@ascca.org.au
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walk you through how to check internet connection quality at home or in your
clubrooms, including simple tools to test your speed and assess your setup.

We’ll also look at what’s involved in upgrading to fibre-to-the-premises (FTTP) for
those in eligible areas, and how to navigate the process with confidence.

What We’ll Cover:

How to check your internet speed and compare it to your plan
 What affects internet performance (modems, wiring, positioning, etc.)
How to tell if you’re eligible for an FTTP upgrade

Steps to request or arrange an upgrade

Tips for clubs supporting members with connection issues

This is a hands-on, practical session desighed to build confidence in managing
internet connections—whether you’re supporting others or managing your own setup.

Time Zones:

o WA (AWST): 9:00 AM

e NT/SA(ACST): 10:30 AM

e QLD/NSW/VIC/ACT/TAS (AEST): 11:00 AM
Register now: https://forms.office.com/r/bcWY8rQpTG

Wednesday 22" October
Topic end of Round 1 Capacity Building Celebration at the end of DM training

ASCCA NEWS

ASCCA Photography and Writing Competitions

We’re thrilled to share some exciting news with our members — ASCCA is launching a
monthly Photography Competition and a quarterly Creative Writing Competition!

These fun, friendly competitions are a wonderful way for members to get creative, share
their talents, and connect with others across our ASCCA community.

Here’s how it will work:
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¢ Photography Competition: Each month, we’ll announce a new theme in the
eNews. Members can submit their entries by completing a short online form
and then emailing their photographs to competitions@ascca.org.au.

¢ Creative Writing Competition: Held once each quarter, we’ll provide a writing
prompt or theme. Members will have plenty of time to draft and submit their
stories, poems, or reflections.

Rules & Guidelines:

A separate document outlining the full rules and submission guidelines will be provided
to ensure fairness and fun for everyone.

These competitions are all about participation, creativity, and enjoyment — so
whether you’re a keen photographer, a budding writer, or just looking for a new
challenge, we’d love to see your contributions.

Our first Photography theme for September 2025 (due 25™ of September) is Winter
Warmth and the writing competition for the September - November (due 20"
November) is to Share a memory of Springtime from your Childhood - this can be a
poem or a prose piece, the word limit is 500. Entries need to be lodged using this form,
https://forms.office.com/r/azE66vV4Hf, and the submissions need to be emailed to
competitions@ascca.org.au

¥ For questions or submissions: competitions@ascca.org.au

Rules and Guidelines for 2025
ASCCA is excited to invite all members to take part in our Monthly Photography
Competition and Quarterly Writing Competition. These friendly competitions are

designed to encourage creativity, community spirit, and digital participation among our
members.

1. Eligibility
¢ Opento all financial members of ASCCA-affiliated clubs.
¢ Entries must be submitted by individuals; collaborative entries are not
permitted.

e Clubs are encouraged to support and promote participation among their
members.

2. Competition Categories

Monthly Photography Competition

e One entry per person per month.


https://forms.office.com/r/azE66vV4Hf
mailto:competitions@ascca.org.au
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Photographs must be original and taken by the entrant.
Basic editing (cropping, colour correction, brightness/contrast adjustments) is
permitted, but Al-generated or heavily manipulated images must be clearly
identified as such.

Quarterly Writing Competition

A new writing topic will be announced at the beginning of each quarter.
Entries may be prose or poetry.

Maximum word count: 500 words.

Submissions must be original and written by the entrant.

Al-generated text is allowed only if clearly acknowledged at the time of
submission.

3. Entry Requirements

All entries must be submitted by the announced deadline (monthly for
photography, quarterly for writing).
Late submissions will not be accepted.
Each submission must include:
o Entrant’s fullname
Club affiliation
Category (Photography or Writing)
Title of entry
Clear indication if Al tools were used

O O O O

4. Use of Al Tools

Entrants may use Al to assist in their creative process, but this must be clearly
declared in the submission.

Any entry found to have used Al without acknowledgement will be disqualified
for that month or quarter.

5. Judging and Awards

Entries will be reviewed by an ASCCA judging panel.

Awards will be given in the form of virtual gold stars.

A leader board will be maintained throughout the year, updated after each
round.
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6. Annual Recognition

¢ Theindividual with the most gold stars at the end of the year will be named
ASCCA Creative Champion.

¢ Clubs with the highest level of member participation across both
competitions will receive special recognition from ASCCA.

7. Rights and Permissions

e By entering, participants grant ASCCA the right to display their entries (with
credit) in ASCCA’s eNews, website, and other official publications.
e Copyright remains with the entrant.

8. Community Standards

e Allentries must be respectful, inclusive, and suitable for a broad senior
audience.
¢ Offensive, discriminatory, or inappropriate content will not be accepted.

9. Final Decisions

e The ASCCA judging panel’s decisions are final.
¢ ASCCA reserves the right to amend these rules if necessary, with notice to all
members.

CYBER SECURITY/SAFETY

DIGITAL CONFIDENCE

How to Spot a Fake Website Before You Get Tricked

By Sean Seaman of Disruptech

In our last article, we talked about building awareness around online safety. This time,
I’d like to share some practical tips to help you avoid one of the most common scams
we see today: fake websites.

Cybercriminals are clever at creating convincing copies of familiar sites—banks,
government services, online shops, even charities. These fakes are designed to trick
you into entering passwords or payment details. The good news is, with a few simple
checks, you can protect yourself before falling into their trap.

Start with the web address (URL).

A safe site usually begins with https:// (the “s” means secure). Watch closely for
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spelling mistakes, sometimes a fake site will swap or add letters, like

commonbank.com instead of commbank.com.au.

Notice the look and feel.

Blurry logos, spelling mistakes, or strange layouts can be signs that something isn’t

quite right.

Be careful with links.

If you get an email or text message asking you to “click here to log in,” don’t click the

link. Instead, type the web address yourself into your browser.

Check for real contact details.

Legitimate sites usually list a phone number, street address, or customer support. If

there’s no way to reach them, be cautious.

Trust your instincts.

If a site feels pushy, urgent, or too good to be true, pause and double-check.

What if you’re unsure?

e Callthe organisation directly using a number you’ve looked up yourself.

e Searchthe company name with the word “scam” to see if there are warnings.
e Ask atrusted family member or friend to help take a look.

The internet is a wonderful tool, but like any busy street, it pays to stay alert. By taking a
moment to check before you click, you’ll be one step ahead of the scammers—and
more confident online.

Warm regards,

Sean Seaman

Cybersecurity Educator | Co-Founder, Disruptech
Official Partner of Crime Stoppers NSW

Scams

Online Investment Scams
By Det Sgt Connaire McCashin NSW Police

Online investment scams are fraudulent schemes where scammers pose as legitimate
financial advisers, brokers, or investment platforms to trick individuals into transferring
money with the promise of high returns. These scams often begin with enticing
advertisements, fake endorsements from celebrities or news outlets, and professional-
looking websites designed to build trust. Victims may be encouraged to make small initial
investments that appear to grow, followed by pressure to invest larger sums. Initial
withdrawals will be honoured with scammers often using sophisticated tactics, including
daily communication, fake account dashboards, and complex excuses to in time delay
withdrawals. Ultimately, the promised returns never materialise, and victims are left with
potentially significant and devastating financial losses.
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Example 1
The individual watched an online video featuring a significant political figure discussing
ways to make money through cryptocurrency. After clicking on a link provided in the video,
they were directed to a page where a $300.00 joining fee was paid, followed by instructions
to await a phone call. A few days later, they were contacted by a person, who claimed to be
a government endorsed broker. Trading began with a total investment of 550,000 AUD—
initially 510,000, then an additional 542,000. The broker later informed the individual of a
windfall amounting to approximately 5165,000 USD. When they inquired about the process
for collecting their funds, they were asked to make several further payments to receive the
money in AUD. Following this, the individual was contacted by a bank in the Cayman Islands,
which stated that their account had been red-flagged and offered assistance in recovering
the funds. The bank claimed the individual had been caught in a scam and requested $100
on August 9, 2025, to open a new account and facilitate the transfer. Shortly afterward, the
individual's actual bank contacted them, confirmed they were the victim of a scam, and
closed their account.
Example 2
The individual suffered a loss of 5390,000 after engaging with a scam that began with a CH7
Brisbane online report featuring a prominent television personality promoting a trading
platform. Following an enquiry, they were contacted by an ‘investment company’ that
appeared to be ASIC-registered but was later found to have been deregistered twice and re-
registered recently. After an initial USD 200 investment, daily calls from an account manager
encouraged further trading and eventually led to opening a one-year investment account
promising high returns. Between April and May, the individual transferred a total of
$290,000—into various accounts, including newly opened bank accounts, under the
‘investment companies’ guidance. When they attempted to withdraw the investment after
transferring 115,000, they were told it was not possible until the full amount was invested.
After completing the transfer, the ‘investment company’ delayed the refund and demanded
an additional 5 70,000. With no funds left, the individual refused to use their
superannuation, blocked contact, and reported the scam to the banks. The ‘investment
company’ dismissed any involvement with authorities, used the remote access AnyDesk app
to access the individuals personal information, and ultimately changed domain names to
avoid detection.
Warning Signs of Investment Scams

e Fake news stories or ads claiming celebrity endorsements.

e Online contacts (including romantic interests) suddenly promoting

investment opportunities.

e Over-the-top promises of high returns with little or no risk.

e High-pressure tactics urging you to act quickly.

e Advisers who claim they don’t need an Australian Financial Services (AFS)

license.

e Requests to recruit friends or family to earn commissions.

Advice:
Scamwatch warns that investment scams often involve fake endorsements, high-pressure
tactics, and promises of guaranteed returns with little risk. Scammers may pose as financial

10
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advisers without proper licensing and use convincing websites or fake data to simulate

profits. To protect yourself, Scamwatch advises verifying credentials, checking for an

Australian Financial Services (AFS) license, researching companies through official sources,

and seeking independent financial advice.

If you think you have lost money to a scam contact your bank immediately and make a

report to police. If you suspect a scam, it's important to report it to Scamwatch.

ACCESSIBILITY

Making Holidays More Accessible in Bundaberg.

By Laetitia L. Thompson, Senior Digital Content Editor at Centre for Accessibility
Australia.

Bundaberg Tourism is rolling out a suite of new tools to make holidays more accessible
for everyone. These include digital guides, audio storytelling, and sensory-friendly
experiences. The project, backed by the Queensland Government's Accessible Tourism
Elevate Fund, was designed in partnership with people with disability to tackle the
biggest hurdles to travel.

Having a disability can often throw a spanner in the works when it comes to travel
planning, with accessibility needs around movement and vision being major pain
points. Bundaberg's new offerings aim to change that. The Accessible Destination
Guide showcases 27 inclusive experiences and immersive audio guides, covering
everything from accessible accommodation and attractions to cafes, nature walks, and
transport. The region has also teamed up with Vacayit to develop 23 experiences for
travellers who are blind or have low vision, making their travel experience more
enjoyable.

The accessible digital tools and experiences offered by Bundaberg's initiative can
greatly benefit seniors with mobility or vision impairments, allowing them to plan and

enjoy their trips with greater ease and confidence.

For more information, please read Bundaberg Now’s article on accessible travel.

FOR OUR MEMBERS

WHAT'S NEW

TECH REVIEW - The Espresso Display - Elevate Your Workspace on the Go

11
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By Brett Levy of Techknowledgy:

In an age where people are constantly on the move, a portable monitor is no longer a
luxury but a necessity. The Espresso Display portable screen is a true game-changer,
offering a sleek, lightweight and versatile solution for expanding your workspace, no
matter where you are.

The display's most notable feature is its incredible portability and design. Crafted from
aerospace aluminium, it's remarkably thin and durable, easily slipping into a backpack
alongside your laptop. This makes it perfect for digital nomads, remote professionals,
or anyone who frequently works from different locations, such as coffee shops, co-
working spaces, or during business travel.

What truly sets the Espresso Display apart is its incredible versatility. While it’s ideal for
setting up a mobile office, its uses extend far beyond a typical dual-screen setup.

Use Cases:

¢ Creative Professionals: Artists, graphic designers and video editors can use the
display to have their editing timelines, toolbars, or reference images on a
separate screen, streamlining their workflow. The touch-enabled models and
Espresso Pen allow for a more tactile and intuitive interaction with software like
Adobe Photoshop or Lightroom.

¢ Presentations & Meetings: The display can be used to present contentto a
small group of people in a face-to-face setting without having to huddle around a
single laptop screen.

¢ Gaming: Gamers can connect the display to a Nintendo Switch, PlayStation, or
Xbox to enjoy a larger screen for their on-the-go gaming sessions.

¢ Everyday Productivity: Whether you're a student writing a paper, a podcaster
managing notes and scripts, or a data analyst working with multiple
spreadsheets, the extra screen real estate boosts productivity and allows you to
keep all your essential information in view.

The Espresso Display's intuitive magnetic stand allows you to position the screenina
variety of orientations, both landscape and portrait, giving you the flexibility to
customise your setup to fit any task. It's a premium investment that pays dividends in
convenience and professionalism, proving that a high-quality, flexible workspace can
be achieved anywhere.

For our Members

Measuring Social Impact: Turning Outputs into Outcomes for ASCCA

Clubs
Prepared by Deborah Martin with the assistance of ChatGPT.

12
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ASCCA’s mission—educating seniors and people with disabilities in digital technology
to enrich their lives and foster self-reliance—is at the heart of everything our Clubs do.
Yet, while we excel at counting courses delivered and participants trained, we often
struggle to capture the broader social impact of our work. This becomes critical when
applying for grants, where funders increasingly seek evidence of outcomes—Ilasting
changes and benefits to individuals and communities—rather than outputs alone.
Why Social Impact Measurement Matters
Grant guidelines often ask how projects will benefit the local community or contribute
to socialinclusion. For example:
e Castle Hill RSL Club asks, “How will the project help your local
community?”
¢ Hills Shire Council seeks activities delivering “social, economic, cultural
or recreational benefits.”
e The NSW Seniors Festival Grant Program supports projects that
“empower older people to stay connected.”
To answer these questions convincingly, we need to describe not just what we do, but
the change that results because of what we do. This was a key takeaway from a recent
workshop on building impact capability, hosted by the City of Parramatta and delivered
by Rhiannon Parker from the Centre for Social Impact (University of NSW).
Measuring social impact is not just about satisfying funders. It helps us:
¢ Understand what’s working and where we can improve.
¢ Communicate our success stories to stakeholders, members, and
volunteers.
¢ Connect day-to-day activities with our broader mission, keeping
volunteers motivated.
e Build confidence that our efforts are making a difference.
e Strengthen our case for future funding.
Understanding Inputs, Outputs, Outcomes, and Impact
We can think of our Club activities through four levels of measurement:
1. Inputs — Resources we invest (volunteer time, equipment, materials).
2. Activities - What we do (e.g., delivering a Windows 11 course).
3. Outputs - Immediate results (e.g., number of courses run, number of
participants trained).
4. Outcomes & Impact - The real difference we make:
o Outcomes: Changes in participants' knowledge, skills,
confidence, and behaviours.
o Impact: Long-term community effects, such as seniors
participating more actively in community life, volunteering, or
maintaining independence at home.
Outputs are easy to count. Outcomes and impact require a bit more effort to capture,
but they tell a far more powerful story.
Practical Ways to Measure Outcomes
Here are simple methods Clubs can adopt to start measuring outcomes:
1. Pre- and Post-Course Surveys

13



. Australian Seniors Computer
Clubs Association

ASCCA

Print friendly eNews September 2025
Vol 27 No 8 ISSN 1446-862X Electronic
o Ask participants to rate their confidence before and after a
course.
o Example questions:
= “Onascaleof1to5, how confident do you feel using online
banking?”
=  “How confident are you in identifying scam emails?”
o Keep surveys short and easy to complete, either on paper or
verbally.
2. Anecdotal Feedback
o Ask open-ended questions like:
=  “Whatis the most significant change you’ve experienced as
a result of this course?”
=  “What are you doing now that you couldn’t do before?”
o Encourage participants to share personal stories; these can be
powerful in grant applications and reports.
3. Trainer Observations
o Volunteer trainers often notice changes in participants’ abilities
and confidence.
o Create a simple form or process for trainers to record
observations, focusing on noticeable shifts in digital skills or
behaviour.
Keeping Feedback Comfortable and Simple
It’s important to ensure feedback collection doesn’t feel intrusive or burdensome. Keep
questions concise, offer assistance in completing surveys if needed, and make
feedback sessions feel like a friendly conversation rather than formal evaluations.
Next Steps
For those interested in learning more, the Centre for Social Impact offers an excellent
resource, The Compass: Your Guide to Social Impact Measurement, which provides
practical guidance on developing simple and meaningful ways to track the difference
your Club is making.
By starting small and embedding outcome measurement into everyday Club activities,
we can build a richer, evidence-based story of ASCCA’s impact, strengthening our
advocacy, funding applications, and—most importantly—ensuring we continue to
enrich the lives of Australian seniors.

Prepared by Deborah Martin with the assistance of ChatGPT.

14
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Windows 10 Is Nearing Its End — Is Your Computer
Ready?

Microsoft has announced that support for Windows 10 will officially end on 14
October 2025, and that is just around the corner! It’s important for older Australians —
especially those on a fixed income — to think about what this change means and how
to prepare.

What happens when support ends?

After October 2025, Windows 10 will no longer receive security updates, bug fixes, or
technical support. That means even if your computer continues to work, it could
become vulnerable to viruses, scams, and other security risks over time. This is
especially concerning for anyone doing online banking, emailing with loved ones, or
using personal information online.

What are your options?

For many people, there are three main paths:

1. Upgrade your current computer to Windows 11
Not all older devices can run Windows 11 — it depends on the processor,
memory, and a few other features. You can check by going to Microsoft’s
website and downloading the PC Health Check tool.
(https://support.microsoft.com/en-au/windows/how-to-use-the-pc-health-
check-app-9c8abd9b-03ba-4e67-81ef-36f37caa7844)

2. Buy anew device that comes with Windows 11 pre-installed
This can be a good long-term investment — but not everyone has the budget for
this. If you’re considering this, speak to someone you trust (like your local
computer club!) before you buy. There are often good deals available for seniors,
and you don’t always need the newest or most powerful model.

3. Keep your current computer and stay on Windows 10 (not recommended)
While you can keep using Windows 10, it will become increasingly risky after
support ends. This is not ideal if you’re online often or store personal information
on your device.

How ASCCA Clubs Can Support

Many seniors lack confidence when it comes to system upgrades — and they may be
hesitant to walk into a tech store or hand over their computer to someone they don’t
know. That’s where your club can step in.

Here’s how you can help:

¢ Run an information session on what the Windows 10 change means
¢ Help members check their device compatibility with Windows 11

15
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¢ Provide guidance on affordable upgrade options
¢ Support members in backing up files and photos before making changes
¢ Offerreassurance and ongoing digital confidence building

Budget-Conscious Tips for Clubs to Share

¢ Some older devices can be upgraded to Windows 11 for free — check before
assuming they need to buy new.

e« Ifanewdevice is needed, consider recommending refurbished laptops from
trusted retailers — often more affordable and come with warranty.

¢ Encourage members to ask family or friends for help — or better still, ask your
club!

Digital Safety First

No matter the path chosen, digital safety remains the top priority. Help your members
feel empowered, informed, and in control — not panicked or pressured.

If your club would like support in running a Windows 10 transition session, getin touch
with ASCCA — we’re here to help you help your members.

Checklist: Windows 10 End-of-Support - What You

Need to Know and Do
For ASCCA club members — support ends 14 October 2025

1. Check what version of Windows you’re using
[ Click on the Start Menu > Type “About your PC” > Press Enter
1 Confirm that you’re using Windows 10

2. Understand what the end of support means
L1 After 14 October 2025, Windows 10 will no longer receive updates
1 This could expose your computer to viruses and scams

3. Check if your computer can run Windows 11
1 Ask your club for help OR
1 Download Microsoft’s free “PC Health Check” tool from microsoft.com

1 Note: Not all older computers are compatible

4. Consider your options

L1 &4 If compatible: Upgrade to Windows 11 (often free)

O™ ifnot compatible: Consider purchasing a new or refurbished device
O X If staying on Windows 10: Understand the risks of reduced security
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5. Back up your important files
[1 Save important documents, photos, and passwords
1 Ask your club how to use cloud storage or a USB backup

6. Avoid high-pressure sales or scams
1 Don’t accept upgrade offers from unknown companies or cold callers
1 Check with your club or someone you trust before buying anything

7. Ask for help
1 Your local ASCCA club is here to support you
1 Bring your questions to your next meeting or event

€\ This checklist was created by ASCCA with assistance from ChatGPT to help clubs
support theirmembers as Windows 10 reaches the end of its life. For more digital safety
resources, visit ascca.org.au

Older Australians and Al: Riding the Wave of Change

Artificial Intelligence (Al) is no longer the domain of younger generations or technology
professionals. Increasingly, older Australians are engaging with Al tools like ChatGPT to
assist with everyday tasks and explore new forms of creativity and communication.

At arecent Probus Club meeting, | demonstrated Al in action. Using ChatGPT's voice
mode, | asked Al to introduce me to the group. We demonstrated a range of practical
applications of Al — from writing and illustrating a children’s story to assisting with
family history research, summarising lengthy documents, offering technical support,
and even composing a fun song about the Probus Club. These demonstrations sparked
a spirited conversation about how Al works, what risks might arise, and how it’s
affecting communication, education, and employment.

This local experience reflects broader international trends. A recent article in The
Conversation (14 August 2025) reported findings from a U.S. study involving 3,000
adults aged 55 and over. The study revealed that 55% of respondents had used some
form of Al, whether voice-activated assistants like Alexa and Siri or text-based tools like
ChatGPT. Voice tools were more widely used than chatbots.

Entertainment and information searches were the most common uses, but participants
also engaged with Al for home security, trip planning, and content generation. The study
found that users who had experience with Al tended to trust it more. Education levels
also played a role: those with higher education were more confident in detecting false
or misleading information generated by Al.
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While we don’t yet have comparable Australian data, it’s likely that the patterns are

similar. Al is becoming embedded in everyday life, and seniors need the digital skills to

decide when and how to use it — and to understand the risks involved.

Fortunately, many senior-focused computer clubs across Australia are embracing the

challenge. These clubs are creating safe, supportive environments where members can

learn about Al and explore its possibilities without fear or pressure.

For those wanting to build their knowledge, there are several recommended resources:
¢ Be Connected offers an accessible article and podcast introducing Al
basics.

« Ethan Mollick’s blog, One Useful Thing, provides practical, real-world
insights into Al use.

e There’s an Al for That is a searchable directory of Al tools suited to
various tasks.

¢ Online learning platforms like Coursera and edX, and trusted
companies like Microsoft and Google, offer beginner-friendly courses in Al.

However, it’s important to stay alert to the downsides. Al can be used to create fake

images, manipulate voices, or spread misinformation. That’s why digital literacy

remains essential: understanding when to question what an Al tool says and knowing
when to seek human advice are key skills for the digital age.

Al is here to stay, and it's reshaping how we interact, learn, and solve problems — even

within our own computer clubs. The aim for seniors isn’t to become Al specialists, but

to feel confident, informed, and curious. With the right support and a willingness to
learn, older Australians can adapt to this new era and thrive in it.

FROM OUR MEMBERS

By Thunder
By Harold FRANKS

He lives up there, in the sky up above
Quiet and lonely, there’s no need to shove
He’s biding his time and waiting for cloud
Then he’ll come out roaring so loud

He’s taking his time, no need to hurry
Many’s the time, it’s wait and not worry
Sleeping is he, for most of his time

But when he’s woken, it’s his time to shine

Sun’s getting weary, it’s time for a rest
Clouds coming out, it’s no time to jest
Dark clouds appear and into the fore
Thunder awakes and let’s out a roar
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Lightening then, flashes his light
Thunder replies with a roar and a fight
Flashes and flares light up the sky

The clouds, in terror, soon start to cry

Big tears of water fall down on the ground
Wetting all things that’s there to be found
Thunder and lightning go flash for roar
Upsetting the clouds, the tears, they just pour

Finally the thunder has run out of puff
Lightning decides, he’s had enough

Then the poor little clouds also dry up
While the land below, it’s had enough

Sun, who's been watching from up above
Sends out his message of warmth and of love
Returns to his place, in the blue sky

He’ll right the wrong, at least he will try.
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