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FROM THE PRESIDENT’S DESK 
  
Hello everyone  
It is with a heavy heart that we have learned of the sad passing of long-time friend and 
colleague, Sandra Keen of Newcastle Computer Pals Club.  Sandra along with her husband 
Barry, current President of the Club, have been great supporters of ASCCA over many years, 
with Barry being one of the photographers for the ASCCA Annual Conferences.  
On behalf of the ASCCA Team I extend to Barry and their family our sincere condolences.  
Funeral details :  
  
Pettigrew Funerals at Belmont will be conducting the service at their premises   
At 444 Pacific Hwy, Belmont NSW 2280  
The service will be live streamed.  
https://www.pettigrew.com.au/upcoming-services  
  
On a lighter note, please see notice within this eNews of the forthcoming ASCCA Annual 
General Meeting that will be held in hybrid mode – physically from Manly Seniors Centre 
and virtually via a Teams link.  Make a note of day and time – Thursday 27th November with 
morning tea from 10.00am and the meeting itself at 11.30am.  Registration details will be 
sent separately.  
  
For those Clubs who produce the Club Newsletter in Microsoft Publisher there is some 
serious news herein that will need to be considered over coming months prior to the 
cessation of Microsoft support for this software in October 2026.  
  
Summer is heading our way and thoughts of Christmas and outdoor activities come to the 
fore, making a pleasant change from the long, cold, wet and windy Winter we’ve 
experienced, especially here on the South Coast of WA.    
  
All the best to everyone.  
  
Warm regards,  
Jenny  
  

  

https://www.google.com/maps/search/444+Pacific+Hwy,+Belmont+NSW+2280?entry=gmail&source=g
https://www.pettigrew.com.au/upcoming-services
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FROM THE CEO’s DESK  
ACTION, NOT REACTION  
  
Another Get Online Week has come and gone and I thank everyone who participated in 
ASCCA’s contribution to this important event to the annual digital inclusion effort.  
   
Get Online Week is Good Things Australia’s national campaign to close the digital divide 
with the aim to make people feel safer and more confident when they are online. The 
ASSCA community are regular participants in Get Online Week highlighted by our Get Online 
Virtual Morning Tea, which provides a casual forum for a pleasant online conversation on all 
things digital.  
   
One thing that is clear when discussing the issue of digital inclusion, is that people are never 
short of an opinion on how ASCCA can help seniors get comfortable with technology and 
participate online. And while we welcome all opinions and suggestions, as a volunteer-run 
association, what ASCCA needs most is for members and non-members to contribute their 
ideas, experience and solutions in a more direct form such as joining our Board, 
participating on a committee, volunteering some time or even attending one of our events 
such as the upcoming AGM or a Clubs Forum.  
   
Constructive criticism is also welcome. It helps build a stronger organisation. However, 
sitting on the sidelines and pointing out what is wrong does not help those already 
contributing their valuable time freely. It deflects attention, creates unnecessary effort and 
distracts from our shared purpose. Even worse, it discourages participation.   
   
We are always up for a conversation on how you can contribute to the cause so please get 
in touch for what could end up being a life-changing contribution for others. Our AGM on 
27th November, is a great opportunity to commence that conversation. Help us create 
impact and build a digital inclusive future for Australian seniors. All contributions are 
welcome.  
 
Paul Dovas 
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ASCCA NOTICE OF ANNUAL GENERAL MEETING  

  
The Twenty Fourth Annual General Meeting of voting Members of the Australian Seniors 
Computer Clubs Association, ASCCA on; 
Thursday 27th November 2025 at  
Manly Seniors Centre 
275 Pittwater Rd Manly NSW 
and via Microsoft Teams 
8:30 AM AWST Perth 
10:00 AM ACST Darwin 
10:30 AM AEST Brisbane 
11:00 AM ACDT Adelaide 
11:30 AM AEDT Melbourne, Sydney, Canberra, Hobart 
Annual reports 
Election of Board Members 
Guest Speakers 
Only financial member clubs can vote - registrations to be sent to financial members mid 
November. 
  

BE CONNECTED NEWS  

Digital Mentor Training Update: Harvey, Coolgardie & Kambalda  

ASCCA’s Be Connected Capacity Building program recently returned to the Harvey 
Community Resource Centre (CRC) — an organisation we’ve proudly partnered with before 
— to deliver a fresh round of Digital Mentor training. This time, the session brought 
together a group of enthusiastic new mentors eager to help local Harvey residents become 
more confident, safe and independent technology users.  

The Harvey CRC has seen new staff join their team since our last visit, with continued focus 
on delivering programs that truly meet the needs of their small community. Among those 
initiatives is their Staying in Place program, designed to help residents remain active, 
connected and supported in their own homes — a goal that aligns perfectly with the Be 
Connected program’s mission.  

Over the course of a day, four new Digital Mentors were trained in Harvey, equipping them 
with the knowledge and practical tools to guide older Australians through some of the latest 
tech changes. Together, we explored ways to make learning safe, supportive and social — 
whether it’s helping someone connect to Wi-Fi, set up a MyGov account, get their head 
around AI or join a video call with loved ones.  

While towns like Harvey may have smaller populations than many other regional areas 
across Australia, the impact of digital mentoring in these communities is often far greater. 
In places where distance and isolation can make connection difficult, even a handful of 
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trained mentors can create real change — helping older residents stay in touch with family, 
access essential services, and feel part of a connected community without needing to travel 
long distances.  

As ASCCA continues its journey across regional Western Australia — next stop, Coolgardie 
and Kambalda — we’re reminded that small numbers don’t mean small outcomes. In these 
tight-knit towns, each digital mentor represents a powerful ripple effect, building 
confidence, independence and inclusion that touches many lives across their community.  

 

ASCCA NEWS  

Get Online Week 2025: ASCCA Celebrates Again  

Each year, Get Online Week provides a wonderful opportunity to bring people together to 
celebrate digital learning and connection — and 2025 was no exception. This year, ASCCA 
once again proudly joined the celebrations as a Be Connected Ambassador, hosting a 
Virtual Morning Tea to mark the occasion.  

While the event didn’t reach quite as far as we’d hoped in our planning, the morning still 
gave the ASCCA Be Connected team a chance to do what we do best — connect, share 
ideas, and celebrate our collective passion for technology and lifelong learning. Invitations 
went out to friends and clubs in Darwin and New South Wales, but as anyone who’s ever 
scheduled a national event knows, finding a time that suits all five Australian time zones 
can be quite the challenge this time of year!  

Despite the distance, the event created valuable opportunities for connection. Team 
members swapped stories about their favourite tech tools and discoveries, and we also took 
the time to follow up personally with several people who registered but couldn’t make it on 
the day due to unforeseen circumstances. Those one-on-one conversations often lead to 
the best ideas — and they reminded us that digital inclusion is as much about relationships 
as it is about technology.  

As a Be Connected Ambassador, ASCCA remains committed to promoting safe, confident 
and active use of technology for all older Australians. In recent weeks, our team has also 
been part of a broader national conversation — speaking with ABC Radio in Darwin, the 
Pilbara and the Kimberley about the impending social media ban for under-16s and what it 
could mean for seniors if proof of identity becomes a requirement for accessing online 
platforms. These conversations highlight why it’s so important for organisations like ASCCA 
to stay engaged and informed as the digital landscape continues to evolve.  

While our Get Online Week morning tea may have been smaller than we first imagined, it 
perfectly captured the spirit of the campaign: connection, conversation, and curiosity. Each 
chat, each shared story, and each new insight helps build the collective confidence of our 



 

 

 

   
 

6 

Print friendly eNews November 2025 
Vol 27 No 10 ISSN 1446-862X Electronic 

community — ensuring that older Australians continue to have a strong voice in shaping our 
digital future.  

  

November Clubs Forum: Getting to Know GPTs and Copilot 
Agents  

Artificial Intelligence (AI) isn’t just for tech experts — it’s quickly becoming a helpful 
everyday assistant for anyone who uses a computer, tablet, or smartphone. At our next 
ASCCA Clubs Forum, we’ll explore how GPTs (short for Generative Pre-trained Transformers) 
and Copilot Agents can make life easier for club volunteers and members alike.  
These smart tools can help you automate repetitive tasks, save time, and find information 
faster, whether that’s for your club, your work, or simply managing things at home.  
Think of them as your digital helpers — they can write, organise, remind, summarise and 
even learn your preferences over time.  
What We’ll Cover  
In this session, we’ll show you what GPTs and Copilot Agents are, how they work, and how 
you can start using them safely and effectively. You don’t need to be tech-savvy — just 
curious!  
We’ll explore examples like:  

• Newsletter help: Drafting or summarising club updates, turning meeting 
notes into polished articles, or creating reminders for upcoming events.  
• Time-savers: Automating tasks like sending regular email reminders to 
members, or scheduling volunteer rosters.  
• Learning support: Creating a GPT that answers common club questions, such 
as “How do I update our Facebook page?” or “Where do I find the latest ASCCA 
training?”  
• At home: Using a Copilot Agent to write shopping lists, plan trips, track bills, 
or help you find instructions for your devices.  

Whether you’re running a club newsletter, coordinating volunteers, or just want to make 
your everyday digital life simpler, this session will show you how these tools can make a big 
difference — no coding or special training required!  
Forum Details  
Date: Wednesday 26th November 2025  
Theme: Create GPTs / AI Agents to Assist with Specific Tasks  
Times:  

• 11:00 am — Sydney, Melbourne, Hobart (AEDT)  
• 10:30 am — Adelaide (ACDT)  
• 10:00 am — Brisbane (AEST)  
• 9:30 am — Darwin (ACST)  
• 8:00 am — Perth (AWST)  

Location: Online via Microsoft Teams  
Register here: https://forms.office.com/r/bcWY8rQpTG  
Enquiries: office@ascca.org.au  

https://forms.office.com/r/bcWY8rQpTG
mailto:office@ascca.org.au
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Join us for this fun and practical session and learn how to make AI work for you. You’ll leave 
with new ideas for saving time, staying organised, and supporting your community — all 
with the help of your very own digital assistant!  
  
 
OCTOBER PHOTO COMPETITION WINNER  
 
Our October photography theme — “Eerie” — brought out some truly imaginative and 
atmospheric entries from across our member clubs. From haunting shadows to mysterious 
night skies, our talented photographers proved once again that creativity knows no age 
limit!  
A huge thank you to Eloise Cato of the Eloise Cato Gallery for generously lending her time 
and expertise as this month’s guest judge. Eloise’s keen eye for composition and emotion 
helped us select the winning images — and we’ll be sharing her comments and the results 
below.  
Each entry beautifully captured the “eerie” theme in a unique way: from a quietly unsettling 
moment of light and shadow, to a ghostly relic from the past, to a tranquil night scene that 
leaves just enough to the imagination.  
Congratulations to all who entered — your work continues to inspire and impress our 
community of senior photographers nationwide.  
Eloise Cato is director of Eloise Cato Gallery. She holds 17 years experience in the Australian art 
industry across the museum sector, commercial galleries, and auction houses. A new gallery to 
Sydney, Eloise Cato Gallery is a contemporary art gallery located in Surry Hills. Representing a 
diverse range of institutionally recognised established and mid-career artists from across 
Australia and the Asia-Pacific. Artists whose multi-disciplinary practices are grounded in critical 
discourse, engaging deeply with cultural, social or political contexts. CATO champions artworks 
that are both conceptually rigorous and materially masterful. Dedicated to fostering meaningful 
relationships between artists and collectors – who see art collecting not just as acquisition, but 
as an act of community celebration, stewardship and cultural investment; contributing to a 
thriving, interconnected art ecology that supports sustainable art practices.  
  
  
First Place goes to...  

 “An Eerie Fright” by Dianne Williams  

A solitary figure lit only by the glow of a tablet screen creates an eerie sense of mystery — a 
quiet moment that feels both modern and timeless.  
  
Comments from the judge:  
'Subtle and tense, it’s technique of a cropped condensed rectangular scale of frame shows an 
intended yet discreet decision by the artist, it holds tension, a squeezed peeking of the eyes, a 
peering through a crack of a doorway. The artist has led a foreboding in cinematic fancy - A 
Caravaggio chiaroscuro heightened not by the angelic candle light of the sitter in Renaissance 
fashion but in the acidity of artificial light. Viewed or watched, watched or viewed this piece has 
a blurred distinction of how we consume a gaze in judgement. Its’ eeriness comes from a 



 

 

 

   
 

8 

Print friendly eNews November 2025 
Vol 27 No 10 ISSN 1446-862X Electronic 

delightful naivety of the un-staged, the shock of banality in the cusp of a snap action another 
frame away'      
 
Second place goes to...  

“Too Late for Help” by Brenton Elsey  

A haunting black-and-white scene of a ghostly figure in an abandoned truck — a powerful image 
of stillness, decay, and imagination.  
  
Comments from the judge:  
'A clear command of the camera, this artist has a sharp sense of focus, depth of field and tonal 
contrast. This artist plays with a sense of the eerie in the queasiness of the surreal. In the lack of 
unconventionality and hap-chance of the scene which sits in contrast to the comfort found in 
normality and the expected. Incompatible human detritus found abandoned, these forms sit in 
opposing timelines of use- a shell of the Grinch, a figure of pop culture imagination and fancy 
interposed with a ute, a symbol of early 20th century industrial might aligned to egalitarian 
accessibility- rusted out by the grinding reality of labour and actuality.'   
 
Third place goes to... 

“Who Is Out There?” by Heather Close  

Silhouetted trees under a moonlit sky evoke suspense and wonder, inviting the viewer to look 
deeper into the darkness.  
  
"Held not by a narrative lead by human subject, this photograph nevertheless speaks to human 
intervention. Vocalising our conditioning of overlaying a feeling, a sensation or a mood over the 
landscape to humanise our fears on the uncontrollable force of our natural world. A witching 
hour or the photography 'golden hour', the artist has laid a sense of unease in the transition of 
unquantifiable time. The tree line eats away at the sky in tide of shadow in a supernatural 
sweeping of the perceived safety held in light and the warm kiss of the sun."   
  
November Theme: Black & White  
This month’s theme is Black & White — a timeless style that invites you to focus on light, 
contrast, and emotion. Your photo doesn’t need to be entirely monochrome, but at least part of 
your image should incorporate black and white elements.  
Whether it’s a portrait, a pattern, or a play of shadows — we can’t wait to see how you interpret 
this classic photographic style.  
 

Creative Writing Competition Reminder  
Don’t forget — entries for the ASCCA Creative Writing Competition close on 20th November! If 
you’ve been thinking about putting pen to paper (or fingers to keyboard), now’s the time to get 
your story in. The next writing theme will be announced in the December edition to inspire 
your festive season creativity.  
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Thank you once again to everyone who entered this month’s photography competition and to 
Eloise Cato for her thoughtful judging and ongoing support of our creative community.  
We look forward to seeing your Black & White masterpieces — and reading the many 
wonderful stories our writers have been crafting for the November competition!  
  
  
CYBER SECURITY/SAFETY  

Shopping Safely Online This Christmas  

By Sean at Daktech  
Online shopping makes life easier, especially when we can compare prices, read reviews, 
and have items delivered straight to our door. But just as in the real world, there are a few 
things to watch out for to make sure your online shopping is safe and scam-free.  
Scammers often set up fake stores or use tricky tactics to steal payment details or personal 
information. The good news is, you can protect yourself by following a few simple steps.  
1. Shop with trusted retailers.  
Stick with well-known stores, or those recommended by friends or family. If you’re buying 
from a smaller business, look for genuine contact details, reviews, and a clear returns 
policy.  
2. Check the website address.  
Always look for https:// at the beginning of the web address. The “s” means the site is 
secure. Be wary of small spelling mistakes or strange-looking web addresses they can be 
signs of a fake site.  
3. Use safe payment methods.  
Credit cards and secure payment services (like PayPal) offer better protection if something 
goes wrong. Avoid direct bank transfers or debit cards for new or unfamiliar sites.  
4. Watch for deals that seem too good to be true.  
If the price looks unbelievable, it probably is. Scammers use big discounts to tempt buyers 
into paying for items that never arrive.  
5. Keep your device secure.  
Make sure your computer, tablet, or phone has the latest updates installed and that your 
antivirus software is turned on.  
6. Be careful on social media.  
Scammers often advertise fake online stores on Facebook or Instagram. Before you buy, 
check how long the page has existed, read reviews, and search the business name with the 
word “scam” to see if there are warnings.  
Online shopping should be enjoyable and convenient. By taking a few extra moments to 
check before you click, you can shop with confidence and avoid getting caught in an online 
trap.  
  
  
Job Scams on the Rise: Stay Alert  
By Det Sgt Connair McCashin NSW Police 
What are ‘Job Scams’?  
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Job scams are fraudulent schemes where scammers pose as legitimate employers or 
recruiters to deceive job seekers. Their goal is usually to steal money, personal information, 
or both.   
There are some warning signs; you might be contacted unexpectedly by a recruiter via text 
or encrypted messaging apps like WhatsApp, Signal, or Telegram. The offers typically 
promise high income for minimal effort, often involving work from home arrangements. The 
hiring process is unusually fast, with no interviews or inquiries about your qualifications or 
references. You may be asked to deposit your own money or cryptocurrency into an account 
to complete tasks, or be assigned duties like transferring funds, visiting websites, or 
receiving packages for someone else. Sometimes they require upfront payments for 
recruitment fees or training material before you can start earning.  
   
Task Based Job Scams:  
Job scammers often create fake ads on social media or impersonate legitimate recruiters. 
These scams typically promise high earnings for simple, flexible work-from-home tasks that 
require no experience. Once contact is made, the scammer, posing as a supervisor may 
guide victims through setting up a cryptocurrency wallet and registering on a fake website, 
often requesting sensitive personal documents like a Medicare card or passport. Victims are 
assigned repetitive tasks such as rating products and may receive small crypto payments to 
build trust. Eventually, they're told to top up their crypto accounts to unlock earnings or 
access higher-paying tasks, requiring them to invest their own money. The scam is 
reinforced through fake group chats filled with bots posing as successful workers. Despite 
promises of reimbursement, victims are never able to withdraw their supposed earnings or 
recover their funds.  
   
Money Mule Job Scams:  
Money mule scams involve criminals using unsuspecting individuals to transfer and launder 
stolen or illicit funds through personal bank accounts. These scams often start with fake job 
offers shared via social media, messaging apps, pop-up ads, or email, using titles like 
“finance agent” or “remote cashier” to appear legitimate. Victims are instructed to receive 
money into their accounts and then forward it to other accounts, cryptocurrency wallets, or 
gift cards, sometimes earning a small commission. Despite seeming like harmless tasks, 
participating in these schemes often support serious crimes such as drug trafficking and 
terrorism.  
   
An Example:  
Diane (not real name) responded to a work-from-home job ad on a popular social media 
site. They communicated via the sites messaging platform then later Telegram. Diane was 
introduced to a manager who assigned her simple tasks involving hotel listings and was paid 
small amounts per task. Later, Diane was offered “Bonus” investment opportunities 
promising high commissions, they were then introduced to a “supervisor” who facilitated 
cryptocurrency transactions. Diane was led to believe she mistakenly selected the wrong 
cryptocurrency option, she was told she caused a system error and needed to invest $9,500 
to fix it, with a promise of a 60% return. Diane successfully transferred $5,000, but her bank 
blocked the remainder due to suspected fraud. Upon consulting the bank, Diane was 
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warned it was likely a scam. After refusing to send more money, Diane received threats 
from the manager and an email from someone claiming to be a solicitor, demanding 
$35,000 in damages and accusing both Diane and her bank of defamation. Closer inspection 
of the email address suggested it was also part of the scam.  
   
Advice:  
To protect yourself from job scams, it's important to stay vigilant and sceptical. Just because 
a job ad appears on a trusted website doesn't guarantee its legitimate, scammers often post 
fake listings on reputable platforms. Never send money or share sensitive personal details 
like your credit card, online banking, or cryptocurrency account information with someone 
you've only met online. Scammers may try to build trust by offering small payments for 
tasks, but any request for you to send your own money is a warning sign. Always verify who 
you're dealing with for example by contacting recruitment agencies using phone numbers 
you've found independently. Avoid rushing into decisions, genuine job offers won’t pressure 
you for quick commitments. Be wary of offers that seem too good to be true and never 
accept payment or incentives to recruit others. Never disclose personal details such as your 
home address or date of birth and never send identity documents like your passport unless 
you're absolutely sure the employer is legitimate.  
   
What to do:  
If you’ve transferred funds, contact your bank immediately to stop losses. Confide in a 
friend or family member. Report via Report Cyber if you believe you have been the victim of 
a crime and report via ScamWatch.  
  
  
ACCESSIBILITY  

Digital Accessibility Awards 2025   
 
By Laetitia L. Thompson, Senior Digital Content Editor at Centre for Accessibility Australia.  
  
Get Ready for the Shining Stars of Digital Accessibility!  
By Laetitia L. Thompson, Senior Digital Content Editor at Centre for Accessibility Australia.  
Who says accessibility can't be exciting? We're thrilled to announce the 2025 Australian 
Access Awards, taking place on November 12th at the iconic Optus Stadium, Perth!  
Since 2019, these awards have been shining a light on the amazing work being done to 
make the digital world more inclusive for all Australians. From government to education, 
corporate to not-for-profit, organisations of all sizes and sectors are being recognised for 
their outstanding efforts in creating accessible digital spaces.  
Whether it's a website that's easy to navigate, an app that's designed with everyone in 
mind, or advocacy efforts that promote digital equality, the Australian Access Awards 
celebrate the best of the best.  
So mark your calendars for November 12th and get ready to mingle with the stars of the 
digital accessibility world! Tickets are available now through Humanitix, so grab yours and 
join the celebration!  
We can't wait to see you there!  

https://events.humanitix.com/2025-australian-access-awards
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FOR OUR MEMBERS  

Social Media Ban for Under-16s: What It Means for Older Australians  

The national debate around the proposed social media ban for under-16s has been heating 
up — and while much of the discussion has focused on children and teenagers, there’s a 
growing concern among older Australians about how these changes might affect them, too.  

ASCCA has been following the conversation closely. Earlier in October, ABC Darwin invited 
ASCCA to comment on the potential implications of the government’s age-restriction policy. 
ASCCA’s Lead Digital Mentor, Natika Hawes-Wright, spoke with Lara Stimson about the 
issue, following ASCCA’s visit to the COTA NT Seniors Expo in June. That conversation 
sparked further discussion on ABC Mornings with Charlie Mills, where Natika shared 
insights into how these proposed laws could ripple across generations. Both interviews are 
available to listen to via the ABC Darwin website.  

While the intention behind the government’s proposed ban — keeping children safe online 
— has been broadly welcomed, many seniors are asking a very different set of questions. 
Chief among them: how will social media platforms prove a user’s age, and will this process 
inadvertently lock older Australians out of their own accounts?  

At present, the details remain unclear. Each platform will be responsible for demonstrating 
“reasonable steps” to prevent under-16s from creating or maintaining accounts. For many 
seniors, the term “reasonable steps” raises red flags. There’s growing speculation that 
platforms may soon require users to upload government identification or other personal 
documents to verify their age. For older Australians — particularly those who already 
struggle with online forms, two-factor authentication or privacy concerns — the idea of 
handing over ID to a social media company can feel invasive and unsettling.  

This uncertainty has sparked a new wave of conversations among ASCCA clubs and 
community mentors. Seniors who’ve spent years building online networks — sharing 
photos, keeping up with friends and family, or participating in community forums — don’t 
want to lose access because of confusing verification systems. It’s a reminder that even 
well-intentioned policies can have unintended consequences for people outside their 
immediate target group.  

But there’s another, equally important side to this story: the intergenerational impact. For 
many grandparents, social media has become an everyday link to their grandchildren’s lives 
— a way to see photos, share milestones and send a quick message across distances. When 
under-16s are suddenly restricted or removed from these platforms, those casual points of 
contact could disappear overnight.  

Natika told ABC Darwin that it’s not just about access — it’s about behaviour. “Social media 
is highly addictive, particularly for young people,” she explained. “When restrictions come 
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into place, we may see withdrawal-type behaviours in some children — frustration, 
restlessness, or disconnection. That’s when families, including grandparents, can step in to 
support them in other ways.”  

Indeed, ASCCA sees this as an opportunity for seniors to play a proactive, positive role. 
Conversations with adult children and grandchildren can help families prepare for what’s 
coming — not only in practical terms, but emotionally as well. It might mean encouraging 
more face-to-face visits, phone calls, or shared offline activities that help fill the gaps left by 
reduced social-media use.  

For digital mentors, it’s also a timely moment to reflect on digital identity and online safety. 
If ID verification becomes part of the new normal, helping older Australians understand 
what’s legitimate, what’s risky, and how to protect their personal data will be more 
important than ever.  

Change is rarely comfortable — especially when it arrives in the form of new rules for the 
digital tools we use every day. But as ASCCA’s work across the country continues to show, 
older Australians are more than capable of adapting, learning and leading the way in 
conversations about online safety and digital inclusion.  

The coming year will bring clarity about how the social-media age restrictions are 
implemented. In the meantime, seniors can take a few simple steps: review their own 
account settings, enable strong security measures like two-factor authentication, and keep 
an eye on official guidance from the eSafety Commissioner. And above all, keep the 
conversation going — within families, clubs and communities — about how we can all stay 
connected, safely and meaningfully, in a changing digital world.  

   
Birding with Your Smartphone: Apps for Nature Lovers  
By Deborah Martin  
While on holiday in Yorkey’s Knob, a quiet suburb north of Cairns, Deborah Martin spent her 
mornings immersed in the lush, bird-filled landscape of the nearby Cattana Wetlands. As a 
beginner birdwatcher, she found two free smartphone apps – eBird and Merlin Bird ID – 
made a big difference in identifying local species and keeping track of her sightings.  
What is eBird?  
Managed by the Cornell Lab of Ornithology, eBird is a global citizen science project that 
enables users to record bird observations. Each day, Deborah opened a new checklist in the 
eBird app, which automatically recognised her location as Cattana Wetlands and generated 
a list of likely species in the area. She could then log how many birds she saw, add notes 
about their behaviour, and submit her checklist to the central eBird database.  
This information contributes to a growing global data resource used by scientists, 
conservationists and fellow birders alike. eBird is available for download from your app 
store, and more details can be found at: https://ebird.org  

https://ebird.org/
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Identifying Birds with Merlin  
When encountering unfamiliar birds – especially species not found around her home in 
Sydney – Deborah turned to Merlin Bird ID, also developed by the Cornell Lab. Merlin offers 
multiple ways to identify birds:  

• Record a bird call  
• Upload a photo  
• Use a step-by-step guide based on location, size, colour and behaviour  

While call recognition is still limited for Australian birds and photos can be hard to capture 
in the wild, Deborah found the step-by-step guide particularly helpful.  
Merlin includes birds from around the world, making it a valuable companion for her 
upcoming trip to Bali, where she plans to continue birdwatching.  
Birds Spotted at Cattana Wetlands  
Some of the remarkable birds Deborah identified during her holiday include:  

• Green Oriole  
• Spangled Drongo  
• Little Friarbird  
• Yellow Honeyeater  
• Pacific Emerald Dove  

[Image: Australasian Darter]  
Whether you're a seasoned birdwatcher or just starting out, apps like eBird and Merlin can 
turn any walk in nature into a more informed and meaningful experience. They also allow 
you to contribute to global bird conservation efforts — all from the palm of your hand.  
[edited by ChatGPT]  
  
Farewell to Microsoft Publisher: Time for Clubs to Evolve  

For many community groups, Microsoft Publisher has been a faithful friend for decades. 
From colourful newsletters to event flyers and membership forms, it’s been the quiet 
workhorse behind thousands of club publications. But after more than thirty years, 
Microsoft has announced the end of Publisher — and for those who’ve relied on it, the 
news feels a bit like losing an old mate.  

Publisher will officially be retired in October 2026, when Microsoft ends support for the app 
as part of its ongoing shift to cloud-based Office products. It won’t disappear overnight — 
existing installations will still open and run — but there will be no new updates, bug fixes, 
or security patches. That means no technical support and, over time, growing compatibility 
risks with newer versions of Windows.  

So what does this mean for clubs and seniors who still use Publisher to produce newsletters 
and other documents? And how can you make sure the work you’ve created over the years 
doesn’t vanish into the digital ether?  
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Keeping your old files accessible  

First, the good news: your existing .pub files won’t suddenly stop opening. If you already 
have a version of Publisher installed on your computer, you can continue using it for as long 
as your device supports it. However, it’s important to understand the limitations.  

Running unsupported software carries risks — not just from potential security 
vulnerabilities, but from hardware and operating-system updates that may render the 
program unstable. If you plan to keep Publisher installed, it’s wise to:  

• Disconnect it from the internet when using it, to reduce exposure to online 
threats.  
• Back up your Publisher files to an external drive or cloud storage service such 
as OneDrive or Google Drive.  
• Export key files to PDF format now, so you always have readable versions of 
your work. PDFs are universally supported and ideal for archiving your club’s 
history.  

If you’re moving to a new computer, be aware that Publisher is no longer included in current 
Microsoft 365 subscriptions. You’ll need the original installation files or licence key to 
reinstall your standalone version — and once support ends, Microsoft will no longer provide 
replacement downloads.   

Exploring modern alternatives  

While it’s tempting to hold onto Publisher forever, this transition is also a chance to explore 
tools that make publishing simpler, more collaborative and more accessible for club 
members.  

Here are a few popular options:  

• Canva – A free, web-based design tool perfect for creating club newsletters, 
posters and flyers. Canva’s templates are easy to customise, and projects can be 
shared with others for editing.  
• Microsoft Designer – Microsoft’s new AI-powered design app, gradually 
replacing Publisher in the Office ecosystem. It’s part of Microsoft 365 and 
integrates neatly with Word and PowerPoint.  
• Lucidpress (now Marq) – A browser-based layout platform that feels familiar 
to Publisher users but allows online collaboration and professional-quality 
exports.  
• Google Docs or Word templates – For clubs that prefer simplicity, 
newsletters can be built directly in Word or Google Docs using image and table 
layouts, then exported to PDF for easy email distribution.  
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If your club has already moved to digital newsletters or email marketing platforms such as 
Mailchimp, this may be the perfect time to make the final leap. Tools like Mailchimp or 
Sendinblue allow you to create attractive eNewsletters, manage mailing lists, and track who 
opens and reads your updates — something Publisher could never do.  

Preserving your club’s publishing history  

Many clubs have a treasure trove of .pub files — their history recorded in colourful 
newsletters, annual reports and event bulletins. To make sure that legacy isn’t lost, start an 
archiving project now:  

1. Convert old issues to PDF — either by using the “Export” or “Print to PDF” 
function within Publisher, or by opening files and saving copies before 
uninstalling the software.  
2. Store them securely — on cloud storage, a shared drive, or an external hard 
drive managed by the club’s secretary or communications officer.  
3. Label and date each file clearly so future members can easily browse your 
digital collection.  

This kind of archiving not only preserves history, it can also become a valuable resource for 
new members or historians interested in local community life.  

Embracing the change  

It’s natural to sigh when a familiar tool fades away — but as ASCCA often says, digital ageing 
doesn’t mean digital decline. The end of Publisher is simply another opportunity to learn 
something new, share skills within your club, and adopt modern tools that make 
communication even easier.  

Consider it a nudge toward active ageing in the digital world: adapting, experimenting and 
keeping your club’s story alive in new formats. And if you get stuck along the way, there’s a 
good chance another member — or one of ASCCA’s digital mentors — has already tried the 
new tools and can show you the ropes.  

So yes, it’s farewell to Publisher. But it’s also the start of a fresh chapter for club newsletters 
everywhere — one written not just in new software, but in the spirit of curiosity and 
community that defines ASCCA’s members.  

 

FROM OUR MEMBERS  
  

Poem by Harold  – Sandra  

This month’s poem from Harold carries a special significance. It is written as a heartfelt 
tribute to one of ASCCA’s long-time members and dear friends, Sandra, whose recent 
passing has left a quiet ache within our community.  
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Sandra was a stalwart of her club — dependable, kind, and always ready to lend a hand or 
share a smile. Her enthusiasm for learning and her unwavering belief in the power of 
technology to connect people perfectly reflected ASCCA’s spirit.  
Through Harold’s words, we honour her contribution, her friendship, and the warmth she 
brought to everyone around her. This piece is shared with gratitude and fond 
remembrance.  
  
Sandra  
  
She’s been one of us for decades, at our computer club  
President and worker, she has always been our hub  
A tried and tested record, with everything in place  
She has been the winner, teaching in this race  
  
It’s many years of training, for teaching was her trade  
No ruler, calls or cross words, but most passed the grade  
She had her husband, Barry, if things got out of hand  
No need for him to worry, she was treated, oh so grand  
  
For the elder learners, needs patience by the score  
She had plenty of it, and just a little more  
There’s a smile upon her face, when someone threw a curve  
She’d be right in and fix it, with her own sweet swerve  
  
Then her world was shaken and shattered all her dreams  
Illness overcome her, was enough to make one scream  
Her family, friends and loved ones, gathered by the score  
Awaiting for the judgement from a heavenly source.  
  
Her time is finally over, He’s taken her back home  
The time on earth is finished, no more we’ll see her roam  
She leaves behind a legend, a big gap to be filled  
You lay at rest, our loved one, one who was so skilled.  
 


