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FROM THE PRESIDENT’S DESK 
Greetings from Darwin 
By joves it’s nice and warm up here – not wet and cold like at home down south. 
Three ASCCA ladies including Myself, Natika and Deborah have been in Darwin for the last 
several days catching up with past ASCCA Network Partners in Darwin Mens Shed, City of 
Darwin Library as well as attending the COTA NT Seniors Expo where we had a stand.  It was 
most certainly great to catch up with old friends and make some new ones – we're all part 
of ASCCA’s extended family.   
This month’s eNews brings some interesting articles relevant to the current digital status of 
us all – but don’t forget to check back to Microsoft’s announcement regarding MS365 
subscriptions that were outlined in our May Clubs Forum.  It is something we all need to 
address sooner rather than later. 
ASCCA is seeking expressions of interest from suitably experienced people to consider 
joining our Board of Directors.  See the details further in the eNews on how to apply. 
All the best to Natika and her family who are making the big move to relocate to Hopetoun 
on the South Coast of WA.  Kununurra will still be catered for due to Tik’s exceptional 
capabilities in the remote digital world in which she works.   ASCCA will not miss a beat from 
her either.  Safe travels! 
All the best with Tax Returns and other end of financial tasks.   
Enjoy! 
Warm regards 
Jenny 
 

FROM THE CEO’s DESK 
Your Favourite ASCCA Newsletter is Evolving 

You may have noticed some subtle changes to our eNews newsletter in recent months as 
we look to give it a more outward focus. 
Going forward, we will be publishing two newsletters, one that will be focused on ASCCA 
specific matters and one that will become the definitive source for technology and its 
impact on Australian seniors. 
We have already sourced some great contributors who will be sharing important insights, 
tips and information about the issues that affect us on a day-to-day basis and continue to 
engage with a host of potential contributors to make sure that we cover as much of the 
digital landscape as possible. 
But, it’s not just up to us as this is your newsletter after all. So we are keen to hear from you 
on what content is important to you and if there are any other ways we can improve the 
newsletter. Suggestions on a new name for the newsletter are also welcome. Please email 
us on the email below with any feedback. 
We are also keen to make our newsletter the leading publication for technology and its 
impact on Australian seniors and seek your help to help get the word out. Please share the 
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newsletter or our website www.ascca.org.au with your friends and family and encourage 
them to subscribe to our newsletter. 
Not only will it help us grow our community, but you may also be helping your friends and 
family navigate their technological needs. 
 
AI friend or foe? 
I have raised concerns about the use of AI and in particular programs like ChatGPT, Gemini 
and Copilot before, warning about their accuracy and what it means to your agency. 
A recent study from researchers at MIT’s Media Lab has raised some further concerns. 
The researcher studied the brain activity of 18 to 39 year-olds while they wrote essays. The 
subjects were split into 4 groups using OpenAI’s ChatGPT, Google’s search engine, and a 
group that didn’t use any AI aid at all. 
Researchers found that of the three groups, ChatGPT users had the lowest brain 
engagement and “consistently underperformed at neural, linguistic, and behavioural levels.” 
Over time, ChatGPT users got lazier often copy-and-pasting their answers without 
interrogating the AI’s output. 
While this kind of research is in its infancy it does send a stark warning that AI does come 
with its risks and concerns both at individual level and to our society. 
 
ASCCA website transformation 
No email newsletter is complete without a complementary website to support it. As such, 
we are looking to make some changes to the ASSCA website to support some of the 
initiatives we are looking to introduce through the newsletter and are looking to enlist the 
help from our wonderful member community to do so. 
If you have any web development knowledge and experience, we are keen to hear from 
you. Please reach out via the email below to register your interest. 
Paul Dovas CEO 

pauldovas@ascca.org.au 
 

Are You Our Next Board Member? 

Help Shape ASCCA’s Future – Join Our National Board 

Are you passionate about digital inclusion, community impact, and good governance? 

ASCCA is seeking new Board members, including a Board Secretary and two Non-Executive 
Directors, to help guide our national not-for-profit into its next chapter. 

Since 1998, the Australian Seniors Computer Clubs Association (ASCCA) has been a trusted 
voice in digital literacy for older Australians. As we continue to grow to meet the needs of 
more than 4.3 million seniors, we’re looking for skilled, purpose-driven leaders to join our 
team. 
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Whether you’re based in Sydney or anywhere in Australia, this is your chance to contribute 
to a movement making a real difference for older Australians. 

 We’re Looking for People With Experience In: 

• Not-for-profit or NGO board governance 
• Fundraising, sponsorship or donor engagement 
• Strategic communications and digital marketing 
• Stakeholder engagement across government, industry or community sectors 
• Board secretariat functions and compliance management 

Current Openings 

Board Secretary 

Time: Approx. 2 days/month 

Responsibilities include managing agendas and minutes, maintaining governance records, 
and supporting the Chair and CEO to ensure compliance and strong board operations. 

Non-Executive Directors (2 positions) 

Time: Approx. 10 hours/month 

Support ASCCA’s mission through strategic oversight, financial stewardship, and active 
participation in stakeholder engagement and organisational growth. 

Both roles are voluntary positions, with expenses reimbursed, and offer a two-year term. 
We use a flexible, remote-friendly model, though some activities may be Sydney-based. 

✉️ How to Apply 

Send your resume and a short cover letter to: 
      ascca@ascca.org.au 
Subject line: ASCCA Director Application 

Applications are being reviewed on a rolling basis, so don’t wait too long! 
Your experience could help thousands of older Australians feel more connected, more 
confident, and more capable in the digital world. 
Join us and be part of the change. 
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BE CONNECTED NEWS 

Grants – Open Now 

Looking to boost your club’s digital impact? 

Be Connected Get Online Week Grants are now open, offering funding to help clubs host 
free sessions to engage and reconnect with older Australians. It’s a great opportunity to 
strengthen your club’s visibility for your digital literacy programs and empower more seniors 
to get online safely and confidently. 

 

Coming Up in October 

Looking ahead, Get Online Week (13–19 October 2025) is another great way to get your 
club involved in something bigger—while also having a bit of fun. Grants of up to $1,000 are 
available now to help you host an event during the week. 

Think of it like a digital open day, where you can introduce people to tech in an easy, 
welcoming way. 

Here are just a few ideas: 

• “Tea & Tech” mornings to help people troubleshoot their devices 
• AI demonstrations – show off what tools like ChatGPT can do 
• Safe shopping online workshops 
• Digital photo or genealogy sessions that get people engaged 

🗓 Grant applications close Friday 6 September 2025 

    Check your eligibility 

If you’re thinking about applying but not sure where to start, ASCCA is here to help. 
Whether it’s navigating the grant process or brainstorming activities, we’re always happy to 
support clubs that are helping others stay connected and confident in the digital world. 

https://www.beconnectednetwork.org.au/grant-program/get-online-week
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CLUBS FORUM 

ASCCA Clubs Forum – July Edition 

Understanding MyGov & MyID: Supporting Seniors Through Digital 
Government Services 

Date: Wednesday, 23 July 2025  
Time: 11:00 AM AEST 
Online – Open to ASCCA Digital Mentors & Member Clubs 

As digital government services continue to evolve, staying informed and confident in using 
platforms like MyGov and the new MyID app is more important than ever. This month’s 
ASCCA Clubs Forum will help clubs and Digital Mentors understand the changes, navigate 
the updates, and support their members in using these essential services safely and 
effectively. 

We’ll also explore trusted learning resources available in the Be Connected Topic Library 
that can help guide seniors step-by-step through these tools. 

What We’ll Cover: 

 

    What is MyGov and how it connects with government services (e.g. Medicare, ATO, 
Centrelink) 
    What is MyID and how it differs from MyGov 
    Why these platforms matter for everyday tasks and accessing services 
    What’s changing in 2025 and what seniors need to know 
    How clubs and mentors can support learners using Be Connected resources 
    Tips for helping members feel confident and secure when using government apps 

This session is designed for anyone involved in digital mentoring, community learning, or 
simply helping others feel more at ease with government technology. 

Time Zones: 

• WA (AWST): 9:00 AM 
• NT/SA (ACST): 10:30 AM 
• QLD (AEST): 11:00 AM 
• NSW/VIC/ACT/TAS (AEDT): 12:00 PM 

    Register now:  https://forms.cloud.microsoft/r/bcWY8rQpTG 
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Support your community with the knowledge and tools they need to confidently engage 
with essential digital government services. 

 

ASCCA NEWS 
Introducing AI to Darwin Men’s Shedders  

During our recent visit to Darwin, ASCCA had the pleasure of running an Intro to AI for Older 
People session with some of the crew from the Darwin Men’s Shed. The idea came about 
thanks to Kerry Grace, one of ASCCA’s former Lead Digital Mentors based in Darwin, who 
reached out to see if we could bring some of our AI know-how to the Top End. 

Our Director Deborah Martin and Lead Digital Mentor Natika Hawes-Wright packed their 
digital bags and headed north to run a hands-on, face-to-face session for a small but very 
engaged group of local shed members and friends. 

The workshop was held in the brand-new Charles Darwin University (CDU) building, right in 
the heart of the city, using the Library and Archives of the Northern Territory’s meeting 
space. It was a beautiful, modern venue—everyone commented on how impressive the 
facilities were. We even arrived just as the World Archaeological Congress 2025 was being 
set up in the foyer. It gave the whole morning a bit of extra buzz and made us feel like we 
were part of something bigger! 

The session itself was designed to be simple, practical, and fun—with a focus on how AI can 
help in everyday life. We explored how tools like ChatGPT could support older Australians in 
writing family stories, managing personal admin (hello, travel planning!), or even 
researching family history. We also looked at how AI might be used in clubs or community 
organisations to lighten the load with things like newsletters, emails, or brainstorming ideas. 

The group of around ten Darwinians jumped in with curiosity and good humour. There was 
laughter, lots of questions, and a fair bit of “I didn’t know you could do that!” 

After the session, Kerry shared some feedback that really made our day: 

“They took away 5 learning points. All were happy about the session content and presenters. 
They are more confident and knowledgeable about AI now, and they’ll take small steps in AI 
and see how they go.” 

That’s exactly what we love to hear. 

We know that for many older Australians, AI can feel a bit overwhelming at first. But with 
the right guidance and a hands-on approach, it quickly becomes something accessible, 
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useful—and even a bit fun. We’re so grateful to Kerry for making the connection and to the 
Darwin Men’s Shed for the warm welcome. 

And for those who are curious but haven’t taken that first step—don’t worry, we’re only just 
getting started. There’ll be more opportunities to explore AI through ASCCA in the months 
ahead. 

Because it’s never too late to learn something new. 

COTA NT Seniors Expo  

ASCCA Connects with Hundreds at COTA NT Seniors Expo in Darwin 

More than 3,000 seniors from across the Northern Territory and beyond gathered in Darwin 
on Saturday 28 June for the annual COTA NT Seniors Expo, one of the most significant 
events on the Top End’s calendar for older Australians. 

Held during the Territory’s bustling dry season, the Expo welcomed a mix of local residents 
and grey nomads passing through—many of whom came with questions about keeping up 
in today’s digital world. The Australian Seniors Computer Clubs Association (ASCCA) was 
there in full force, with Deborah Martin, Natika Hawes-Wright, and Jenny Willcox spending 
the day answering questions, sharing resources, and exploring new partnerships. 

A Surge of Interest in Digital Support 

Throughout the day, ASCCA’s team spoke to over 300 individuals, with more than 100 
seniors receiving direct support or advice on the spot. From basic questions about email and 
online forms, to people looking for help understanding mobile apps, online safety, and AI 
tools, it was clear that demand for digital literacy support continues to grow. 

“There was a real sense of curiosity,” said ASCCA’s Director, Deborah Martin. “People 
weren’t just asking for help—they were asking how they could help others too.” 

The Rise of Peer-Led Support 

One of the most promising themes from the day was the number of attendees interested in 
volunteering as digital mentors. ASCCA fielded dozens of enquiries from individuals keen to 
support others in their communities, as well as representatives from local organisations 
keen to start or strengthen peer-led tech learning programs. 

ASCCA’s presence at the Expo was also an opportunity to promote its work under the Be 
Connected Capacity Building project, which provides training and ongoing support for digital 
mentors around the country. Conversations are now underway to explore new partnerships 
that could bring this model to more groups in the Top End. 
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Building Local Connections 

ASCCA made strong initial contact with at least four potential new partner organisations, 
including: 

• COTA NT – the peak seniors organisation in the Territory 
• Probus Club of Darwin 
• Lions Club of Casuarina 
• LiveUp, a national healthy ageing initiative 
• Darwin Camera Club, whose members were interested in exploring the intersection 

of photography and digital skills 

These connections reflect a growing appetite to form collaborative, community-driven 
programs that support older Australians in staying digitally engaged and confident. 

The Power of Showing Up 

For ASCCA, attending events like the COTA NT Seniors Expo isn’t just about handing out 
brochures—it’s about meeting people where they are, listening to their needs, and building 
trust. 

“It was a long day, but incredibly rewarding,” said Natika Hawes-Wright. “We were there to 
answer questions, sure—but more than anything, we were there to remind people that 
they’re not alone in figuring this stuff out.” 

ASCCA looks forward to following up with new contacts and continuing the momentum built 
in Darwin, helping more seniors embrace technology with confidence—one friendly 
conversation at a time. 

CYBER SECURITY/SAFETY 
Protecting Your Digital Life: Simple Steps for Peace of Mind  
By Sean Seaman | Disruptech 
Hi, I’m Sean Seaman, and I’m excited to be contributing to ASCCA’s monthly newsletter. As a 
co-founder of Disruptech, a cybersecurity distributor and official partner of Crime Stoppers 
NSW, I work closely with community groups, small businesses, and schools across Australia 
to make digital safety simple and accessible. 
While I come from the tech world, my real passion is helping people — especially older 
Australians — feel more confident and secure online. Each month, I’ll be sharing practical 
advice, real-world examples, and easy-to-follow tips to help you stay safe in our increasingly 
digital world. 
This month, let’s talk about some of the most common online scams doing the rounds — 
and what to do if you think you’ve clicked something suspicious. 
Digital Life = Real Life 
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Every day, we do more and more things online — we send emails, check our bank balance, 
book doctor appointments, access MyGov, and chat with friends and family. For many of us, 
this has become part of daily life, just like locking the front door or carrying a wallet. 
The truth is, our digital life is just as real as our physical life — and it needs protecting in the 
same way. 
Unfortunately, scammers and cybercriminals know this. They’re not just targeting big 
businesses anymore — they’re targeting everyday people. Why? Because your personal 
details, accounts, and identity are valuable. 
Common Online Scams You Might See 
You may have come across messages like: 

• A text saying you’ve missed a delivery or need to pay a toll 

• An email pretending to be from your bank, asking you to “log in” 

• A phone call claiming to be from the ATO, Centrelink, or a tech company 

These scams are designed to pressure you into giving up your personal information — like 
your Medicare number, bank details, or date of birth. Unfortunately, older Australians are 
often the main targets. 
5 Simple Ways to Stay Safer Online 
The good news is that you don’t need to be a tech whiz to protect yourself. Here are five 
simple steps: 

1. Stop and think before clicking on links or opening attachments. 

2. Don’t give out personal information unless you made the contact. 

3. Use strong passwords and turn on two-factor authentication where possible. 

4. Keep your devices updated — this includes phones, tablets, and computers. 

5. Ask someone you trust if something doesn’t feel right. 

Even people who work in cybersecurity can fall for clever scams — so don’t feel 
embarrassed if you’re unsure. The most important thing is to ask and stay alert. 
A Final Word 
Just like planning for our legal or medical future, making a plan for our digital safety is part 
of living with peace of mind. The good news is, it’s never too late to start. 
Next month, I’ll share a guide to passwords — how to create strong ones and how to 
remember them (without sticky notes on your screen!). 
Until then, stay safe — both offline and online. 
Warm regards, 
 
Sean Seaman 
Principal, Disruptech 
Supporting safer technology for all Australians 
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Cyber Safety Tip: Is Your Email Account Secure? 
Business Email Compromise (BEC) scams aren’t just a threat to big business - they can affect 
anyone using email to manage their affairs, including community clubs, volunteers, and 
even family-run businesses. 

If someone gains access to your email account, they may: 

• Redirect invoices and payments 
• Pose as you to request personal or financial information 
• Monitor your emails silently and wait to strike 

That’s why it’s essential to review your email account security regularly, especially if you 
notice something suspicious. 

How to Review Your Email Account Security 

Here’s what you can do today to protect your email: 
    Change your password — Use a strong, unique password you haven’t used elsewhere. 
    Turn on Multi-Factor Authentication (MFA) — This adds an extra layer of protection 
beyond just a password. 
    Check for suspicious settings — Look for rules or forwarding settings you didn’t create. 
    Review recent logins — Check your email account’s security activity or login history. 
    Remove risky access — Revoke access to third-party apps or devices you don’t 
recognise. 
    Update your recovery options — Make sure your backup email and phone number are 
current. 

     The Australian Cyber Security Centre has an easy-to-follow guide to walk you through 
this process: 

    Review Your Email Account Security  (https://www.cyber.gov.au/report-and-
recover/recover-from/business-email-compromise/review-your-email-account-security)  

 

 

This Matters for Everyone – Not Just Businesses 

Even if you’re not running a business, scammers often target individuals and community 
groups like clubs and committees. If your group uses shared email accounts or does online 
banking, it’s especially important to stay secure. 

    Why not make this your next club tech talk or one-on-one support session? 

https://www.cyber.gov.au/report-and-recover/recover-from/business-email-compromise/review-your-email-account-security
https://www.cyber.gov.au/report-and-recover/recover-from/business-email-compromise/review-your-email-account-security
https://www.cyber.gov.au/report-and-recover/recover-from/business-email-compromise/review-your-email-account-security
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Take five minutes today to check your email security.          

ACCESSIBILITY 
Windows 11 Introduces Bluetooth Low Energy Audio for Hearing 
Devices 
By Kajal Kumari, Intern at Centre for Accessibility Australia. 

 

Windows 11 PC has unveiled Bluetooth Low Energy Audio (or LE audio) for people with 

disability. 

Some of the innovative features include: 

Streaming media and call audio: LE audio connected with Windows 11 PC enables direct 

streaming and call audio with hearing devices. 

Regulate audio presets and the sound volume: These controls are modified to match the 

hearing devices’ behaviour. 

Older adults can benefit from this technology, which offers enhanced audio quality and 

streamlined connectivity to hearing aids, making digital interactions more accessible. 

For more information, please read Microsoft Windows’ article on how to connect hearing 

devices with Windows 11 PC. 

  
 

FOR OUR MEMBERS 
Using SEEK Volunteer to Attract Skilled Trainers: A Case Study from 
Computer Pals for Seniors The Hills  
Recruiting skilled and committed volunteer trainers is an ongoing challenge for many senior-focused 
digital clubs. At Computer Pals for Seniors The Hills, the loss of experienced trainers due to health or 
caring responsibilities has made it essential to keep building the team. SEEK Volunteer 
(www.volunteer.com.au) has emerged as a highly effective platform for reaching new potential 
trainers — particularly recently retired IT professionals eager to give back.  
What is SEEK Volunteer?  
SEEK Volunteer is a free service for not-for-profits and social enterprises to connect with individuals 
looking to volunteer. It offers a user-friendly process for promoting roles, reaching a wide audience, 
and managing applications online.  
How to Get Started:  

1. Register Your Organisation:  
From the homepage, click Find Volunteers and follow the prompts to create a profile. 
You'll need to be a not-for-profit or a certified social enterprise. Account approval 
generally takes around 24 hours.  
2. Build Your Organisation Page:  
Add your logo, describe your mission, and explain the community impact of your work. 
This helps attract people who connect with your cause.  

https://support.microsoft.com/en-au/windows/using-hearing-devices-with-your-windows-11-pc-fcb566e7-13c3-491a-ad5b-8219b098d647
https://support.microsoft.com/en-au/windows/using-hearing-devices-with-your-windows-11-pc-fcb566e7-13c3-491a-ad5b-8219b098d647
http://www.volunteer.com.au/
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3. Post Volunteer Roles:  
Provide detailed information about the role, including responsibilities, time 
commitment, and who it’s best suited for. Clear, concise job ads help set expectations 
and attract the right candidates. You can also share links to your ads via social media or 
your website.  
4. Respond to Applicants:  
Applications are delivered to your inbox. Even if someone doesn’t meet your criteria, a 
respectful and timely response supports a positive volunteer experience and reflects 
well on your organisation.  
5. Invite and Orient Suitable Candidates:  
Shortlisted applicants are invited to visit the Club, meet existing volunteers, and get a 
feel for the environment. A comprehensive orientation ensures mutual understanding, 
and most invited volunteers decide to join.  

Lessons Learned from the Field  
• Set Clear Criteria: Even with clear age and skill requirements in ads (e.g. seeking 
over 55s), mismatched applications may occur. A prepared email template helps 
streamline polite rejections.  
• Stay Up to Date: Listings on SEEK Volunteer expire after a set time. Set reminders to 
refresh your ads and review the wording to keep it current and engaging.  
• Promote Widely: Sharing your SEEK Volunteer ad on Facebook and other platforms 
expands your reach and reminds your community that you’re open to new trainers.  

Final Thoughts  
Using SEEK Volunteer has allowed Computer Pals for Seniors The Hills to tap into a skilled 
demographic — older IT professionals — who may not have otherwise discovered the Club. With 
thoughtful onboarding and a welcoming culture, these new trainers bring valuable expertise and 
fresh energy to the community.  
For any ASCCA-affiliated club seeking to grow its volunteer base, SEEK Volunteer offers a practical, 
proven pathway to connect with people ready to make a difference.  
Deborah Martin  
0417 817 587  
 

FROM OUR MEMBERS 
Vale, Connie Vallis 
Connie Vallis, a founding member of Computer Pals for Seniors The Hills, passed away 
peacefully in her sleep in early June.  Connie was 94 years old and still an active member of 
our Club.   In the early years of the Club she was very involved as a trainer and more 
recently regularly attended our member meetings. 
Her family say that Computer Pals was a huge part of her life and as a result she was a 
computing skills coach and mentor for her entire family, young and old. How many 94-year-
olds can jump about between iPhone, iPad and Windows computer systems with relative 
ease (although she did struggle a bit at times with the TV remote)? 
Connie will be very much missed by those who knew her. 
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OTHER NEWS 
Australia’s First Direct-to-Mobile Satellite SMS Service Launches — 

What it Means for Remote Australians 

Australia has officially entered a new era of mobile connectivity, with Telstra launching the 

country’s first satellite-to-mobile messaging service—a move aimed at closing critical 

communications gaps in areas without terrestrial mobile coverage. 

This new service, enabled by Low Earth Orbit (LEO) satellite technology, allows standard 4G 

mobile phones to send and receive text messages when outside of traditional mobile 

network range. While it won’t replace existing coverage, it marks a major step in providing 

safety and basic connectivity in remote and isolated parts of the country. 

A National First for Satellite-to-Mobile Messaging 

Telstra’s newly launched service is the first of its kind in Australia, made possible through a 

partnership with Lynk Global, a U.S.-based satellite operator. Unlike traditional satellite 

phones, this technology connects directly to regular mobile handsets—no additional 

hardware required—offering simple two-way SMS capabilities via satellite. 

This innovation is particularly relevant for people in rural, regional, and remote areas who 

live, travel, or work in locations where terrestrial mobile towers don’t reach. Grey nomads, 

outback communities, and emergency volunteers are among those likely to benefit from the 

basic ability to send a message for help, check in with family, or confirm arrival at a remote 

location. 

The satellite coverage uses LEO satellites orbiting much closer to Earth than older satellite 

systems, allowing for faster and more responsive connections, though with important 

limitations. 

How It Works – and What It Doesn’t Do (Yet) 

Currently, the service supports basic SMS only. You cannot use it for voice calls, mobile data, 

or app-based messaging like WhatsApp or Messenger. The technology is best viewed as a 

“connectivity safety net”—a backup option when terrestrial service is unavailable. 

To use the service: 

• You must have specific smart phone handsets ( 

• You must be outdoors with a clear view of the sky 

• Your phone must be on a post-paid account and on the Telstra network 

It’s important to note the service will not function indoors or under dense tree cover, nor 

can it handle multimedia messages or images at this stage. 
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A Welcome Development – With Clear Boundaries 

Advocacy group Better Internet for Rural, Regional and Remote Australia (BIRRR) has 

welcomed the move, calling it a positive step toward bridging mobile blackspots. However, 

they caution that the service is not a replacement for mobile towers or satellite NBN, and its 

use is best suited for low-bandwidth, emergency, or check-in messaging in coverage black 

spots. 

According to Telstra, this launch is just the beginning. The company plans to explore 

additional features in the future, including voice and data via satellite, but for now the focus 

is on enhancing mobile resilience through SMS, particularly in disaster-prone or 

underserved regions. 

You can read Telstra’s official release here, and BIRRR’s detailed technical breakdown here. 

Why It Matters for Older Australians 

For ASCCA members and senior Australians living or travelling beyond the reach of mobile 

towers, this technology offers a practical way to stay connected in remote areas, even when 

mobile signal bars disappear. It may also prove valuable for clubs in rural locations seeking a 

simple, low-cost way to maintain contact during regional events or field trips. 

As this service becomes more widely available and tested in the coming months, ASCCA will 

continue to monitor its development and share updates to help our community understand 

where, when, and how to use this technology effectively. 

In the meantime, this marks a meaningful moment in Australian telecommunications—one 

that may help keep more Australians connected, regardless of geography. 

More details:  

As of June 2025, Telstra’s Satellite Messaging service is compatible with select smartphones. 
To use this service, you need a compatible device running the latest software and a Telstra 
Upfront Mobile Plan.  

Compatible Devices 

Apple iPhones: 

• iPhone 13 (A2633) 
• iPhone 13 mini (A2628) 
• iPhone 13 Pro (A2638) 
• iPhone 13 Pro Max (A2643) 
• iPhone 14 (A2882) 
• iPhone 14 Plus (A2886) 
• iPhone 14 Pro (A2890) 
• iPhone 14 Pro Max (A2894) 
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• iPhone 15 (A3090) 
• iPhone 15 Plus (A3094) 
• iPhone 15 Pro (A3102) 
• iPhone 15 Pro Max (A3106) 
• iPhone 16 (A3287) 
• iPhone 16 Plus (A3290) 
• iPhone 16 Pro (A3293) 
• iPhone 16 Pro Max (A3296) 
• iPhone 16e (A3409)  

Samsung Galaxy S25 Series: 

• Galaxy S25 (SM-S931B) 
• Galaxy S25+ (SM-S936B) 
• Galaxy S25 Ultra (SM-S938B) 
• Galaxy S25 Edge (SM-S937B)  

For Samsung devices, ensure the “Service provider software version” is compatible: 

• “TEL/TEL,TEL/XSA/TEL” 
• “XSA/XSA,XSA/XSA/XSA” 
• “XSA/-/XSA/”  

You can find this information by navigating to Settings > About phone > Software 
information on your device.  

🔧 Additional Requirements 

• A Telstra Upfront Mobile Plan (post-paid) 
• Latest device software updates installed 
• Being outdoors with a clear line of sight to the sky  

Please note that Telstra Satellite Messaging is currently not supported on pre-paid plans.  

For more detailed information and updates on device compatibility, visit Telstra’s official 
page: Telstra Satellite Messaging. 

 

https://www.telstra.com.au/coverage-networks/mobile-technology/satellite-to-mobile

	FROM THE PRESIDENT’S DESK
	FROM THE CEO’s DESK
	Are You Our Next Board Member?
	Help Shape ASCCA’s Future – Join Our National Board
	We’re Looking for People With Experience In:
	Current Openings
	Board Secretary
	Non-Executive Directors (2 positions)

	✉️ How to Apply


	BE CONNECTED NEWS
	Grants – Open Now
	Coming Up in October

	CLUBS FORUM
	ASCCA Clubs Forum – July Edition
	Understanding MyGov & MyID: Supporting Seniors Through Digital Government Services
	What We’ll Cover:
	Time Zones:


	ASCCA NEWS
	ASCCA Connects with Hundreds at COTA NT Seniors Expo in Darwin
	A Surge of Interest in Digital Support
	The Rise of Peer-Led Support
	Building Local Connections
	The Power of Showing Up


	CYBER SECURITY/SAFETY
	Cyber Safety Tip: Is Your Email Account Secure?
	How to Review Your Email Account Security


	ACCESSIBILITY
	FOR OUR MEMBERS
	FROM OUR MEMBERS
	OTHER NEWS
	Compatible Devices
	Apple iPhones:
	Samsung Galaxy S25 Series:

	🔧 Additional Requirements


