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FROM THE PRESIDENT’S DESK

The A (as in ASCCA!) Team have been busy this past month, with plenty happening across
the country. From planning our upcoming visit to the Northern Territory - where we will
reconnect with Be Connected partners and former club contacts - to continue our
momentum on the strategic priorities set by the Board, it’s been all hands on deck.

I’d like to take a moment to acknowledge the collective strength of our Board - a dedicated
group of volunteers who are working together in the best interests of ASCCA, our member
clubs, and the many thousands of older Australians they support. As your national peak
body, our role is to be your clubs’ voice, your advocate, and your connector - to amplify the
incredible work being done on the ground, and ensure older Australians are not left behind
in the digital world.

It's lovely to have another poem contributed by Harold, and one that’s all about ASCCA and
the great work you all undertake in your clubs only adds strength to the great outcomes we
see across the seniors digital literacy space.

Keep your eyes out for Carol O’Halloran’s latest edition of “Over 50? So what!” in early June,
where she’s talking to Natika about ASCCA’s Be Connected projects and how other groups
might be interested in establishing their own sub-groups who can join ASCCA with the
Building Digital Skills Grants as seed funds to establish their ASCCA Club within their
organisations.

We value respectful collaboration and democratic decision-making. As we continue to build
momentum, we invite all members and supporters to stand with us in unity and purpose -
championing the inclusive, community-driven future ASCCA represents.

Happy reading!

Jenny
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FROM THE CEQ’S DESK

We recently celebrated National Volunteer Week, the annual opportunity to recognise the
important role of volunteers in our community.

There are many reasons why so many Australians volunteer, including to support causes
that are personally important to them, to give back to society, to develop new skills and gain
valuable experience and to connect with other like-minded people.

And while there may not be any financial rewards for volunteering, the volunteering
experience can be a rich one, full of positive, intangible benefits such as improving your self-
esteem, confidence and wellbeing and fostering a strong sense of belonging.

ASCCA and our member clubs are underpinned by the incredible, selfless and generous
efforts of countless of volunteers who have come together in various communities to make
a difference around a simple but very important cause, ensuring Australian seniors are not
left behind in today’s supercharged digital world.

Our volunteers give up their precious time for all sorts of reasons. Some want to make a
difference by sharing their knowledge and experience through teaching and mentoring,
while others want to contribute through assisting with the creation of lesson plans and
curriculum and then there are those who turn up simply to open the doors or clean up after
everyone has gone.

How you volunteer is not important, the fact that you want to volunteer, no matter how or
for how long, is why we celebrate during National Volunteer Week.

So, from all the team at ASCCA, thank you to all the volunteers that make our community so
special and help us have such a positive impact on people’s lives.

Paul

BE CONNECTED NEWS

ASCCA Heads North for COTA NT Seniors Expo and Regional Digital

Mentor Training

ASCCA is heading to the Top End! We're excited to share that Jenny, Natika and Deborah
will be attending the COTA NT Seniors Expo in Darwin at the end of June. This annual event
is a wonderful opportunity to connect with older Territorians, showcase digital learning
resources, and strengthen ties with community organisations supporting ageing well.

While in Darwin, the team will be reconnecting with local Network Partners and community
groups to continue building digital confidence across the Territory.

But that’s not all!
Be Connected Digital Mentor Training on the Road

On her journey back from Darwin, Natika will be delivering Be Connected Digital Mentor
Training session in Katherine, supporting new mentors in the region to build their skills and
confidence to support older Australians.
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And the momentum doesn’t stop there...

We’ve also got training happening in Wyndham and Broome in June with an exciting new
partnership with the Wyndham Youth Aboriginal Corporation, where digital mentor training
will help bridge the generational divide and extend digital skills to the people of Broome and
Wyndham who are looking to build on their support to their community roles.

These sessions are helping us well and truly meet our goals for the current Be Connected
Capacity Building project, reaching mentors and seniors in some of the most remote parts of
Australia.

Thank you to all our local partners for helping make these sessions possible. If you're
interested in hosting training or joining a future session, reach out to us at
beconnected@ascca.org.au.

Together, we’re creating confident, connected communities—one region at a time.

ASCCA Clubs Forum — June Edition

Password Managers: Simple Tools for Safer Online Access

Date: Wednesday, 25 June 2025

Time: 11:00 AM AEST

Online — Open to ASCCA Digital Mentors & Member Clubs

Struggling to remember all your passwords? You’re not alone—and there’s a better way.
Join us for this practical session focused on password managers and how they can help you
and your club members stay safe, secure, and organised online.

This session will break down how password managers work, the benefits they offer, and
how to choose one that’s right for you or your club members. We'll also look at how to
support seniors in getting started with these tools, even if they feel unsure about using
them.

What You’ll Learn:
*  What password managers are and how they work
* The benefits of using one for online safety and convenience
* Alook at popular free and paid options (e.g. Bitwarden, LastPass)
e Step-by-step setup tips and how to support members through the process
e Common questions and concerns answered in plain language

Whether you’re managing a club’s digital systems or helping a member navigate their first
online account, this session is about giving you the confidence to recommend and use
password managers effectively.

Time Zones:

e WA (AWST): 9:00 AM
e NT/SA (ACST): 10:30 AM
« QLD (AEST): 11:00 AM
e NSW/VIC/ACT/TAS (AEDT): 12:00 PM
& Register now: [Insert Registration Link] https://forms.cloud.microsoft/r/bcWY8rQpTG
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ASCCA NEWS
NSW Digital Inclusion Report Overview

NSW Digital Inclusion Report Overview

The NSW Digital Inclusion Strategy is the state’s first comprehensive framework to address
the digital divide, aiming to ensure all people in NSW can access, afford, and confidently use
digital technologies and services. Developed through consultation with communities,
government, NGOs, and industry, the strategy focuses on:

e Enhancing connectivity in underserved areas

e Making digital access and devices more affordable

e Building digital skills and literacy

* Ensuring accessibility for all users, regardless of ability or circumstance

* Promoting digital trust and safety

The strategy prioritises groups known to experience lower digital inclusion, such as socio-
economically disadvantaged individuals, Aboriginal and Torres Strait Islander people, people
with disabilities, older adults, CALD communities, rural and remote residents, women, and
LGBTIQ+ individuals. Implementation is led by the NSW Telco Authority, with the goal of
supporting economic and social participation for all.

Digital Inclusion Strategies in Other Australian States

While NSW has formalized its digital inclusion strategy, other states and territories also
address digital inclusion, though the formality and scope of their strategies can vary:

e All states and territories are assessed in the Australian Digital Inclusion Index
(ADIl), which provides detailed data and analysis at state, territory, and even
local government area levels.

e Some states, such as Victoria and Tasmania, have shown marked improvements
in digital inclusion, sometimes outpacing the national average in recent years,
often linked to targeted infrastructure and digital literacy initiatives.

e The ADII and related reports highlight persistent gaps within states, especially
between capital cities and regional or remote areas, and among disadvantaged
groups.

Relationship to the National Digital Inclusion Index
The Australian Digital Inclusion Index (ADII) is the national benchmark for digital inclusion,
reporting every two years (with some annual data collection). The ADII:

e Measures digital inclusion across three key dimensions: access, affordability, and
digital ability.

* Provides scores for each state and territory, as well as for specific demographic
groups and local areas, enabling comparison and tracking of progress over time.

e Draws on data from national surveys and is developed in partnership with
academic and industry stakeholders, including RMIT University, Swinburne
University of Technology, and Telstra.

e Informs state strategies by identifying priority areas, populations, and regions
where digital exclusion is most acute.

State-level strategies like NSW’s both draw on ADII data to shape their priorities and, in
turn, contribute to the evidence base for the national index through their initiatives and
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reporting. The ADII thus acts as both a diagnostic tool and a performance benchmark for
state and territory digital inclusion efforts, fostering a coordinated national approach.

ACCESSIBILITY

Australian Access Awards are Back for 2025: Nominate your
Favourites!

By Laetitia L. Thompson, Senior Digital Content Editor at Centre for Accessibility, Australia.

As a senior, you know how important it is to have access to digital resources that make life
easier. Are there websites or apps that you've found particularly helpful for tasks like:
Shopping for groceries online?

* Managing your health and wellness?

e Staying connected with friends and family?

e Accessing government services or information?

The Australian Access Awards 2025 wants to hear about them! We're looking for
nominations for websites, apps, and initiatives that have made a positive impact on digital
accessibility for disability and seniors.
Nominate Now!
Categories include:

e Website of the Year

e App of the Year

e Accessibility Initiative of the Year

Visit our Access Awards Landing page at www.accessibility.org.au/awards/ to submit your
nominations and help us recognise and celebrate digital accessibility excellence!

FROM OUR MEMBERS
CLUB PROFILE: Computer Pals for Seniors, The Hills

Each month, we’re shining a spotlight on one of our ASCCA member clubs to celebrate the
unique ways they support older Australians in building digital skills, staying connected, and
having fun along the way. From small regional groups to bustling city hubs, our clubs are as
diverse as the communities they serve. This month, we’re pleased to showcase the profile
sent in by Computer Pals for Seniors, The Hills - a welcoming club that combines digital
learning with strong social connection.

Overview

Computer Pals for Seniors The Hills was founded in March 1998 with 50 members. We grew
to about 600 members (including over 100 volunteers) at our height, and currently we have
244 members. Some of the original members and trainers are still with us, 27 years
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later. We began in classrooms in a Catholic University, relocated to a primary school, and
now are very fortunate to have our own Club rooms in the Old Caretakers Cottage in Castle
Hill Showgrounds in Western Sydney. Our members are seniors over 55 years of age and
have a wide range of computer skills, from absolute beginners to retired IT professionals.

Activities & Programs

We offer one to one training in the fundamentals of Windows, Apple, Android and iOS
devices, as well as more advanced classes on topics such Artificial Intelligence, Facebook,
Gmail and WhatsApp. We also run regular group discussions on Family History, Al, Android
and iOs devices where members can ask questions and share tips. We have a monthly
newsletter and a member meeting with guest speakers, and we also offer a Help Desk (by
email or face to face) for members with specific problems. We celebrate our volunteers
with regular barbeques and also organise social events for members from time to time.

How to Join or Get Involved

New members and volunteers are always welcome. Our Club Office is open from 10 am to 2
pm every Tuesday. Club membership costs a $20 joining fee plus $50 annual

membership. Details are on our website, www.cphills.org.au.

When & Where

Our busiest day is Tuesday, when most of the one-to-one training happens, but we also run
classes on other days depending on demand. We are located at the Old Caretakers Cottage,
Doran Drive, Castle Hill Showgrounds. We are a short walk from the bus stop on
Showground Road and a slightly longer walk from the new Metro station. The venue is
wheelchair accessible.

Final Word
What would you like other clubs or future members to know about your group?

We look forward to many more years of supporting seniors in our local
community. Belonging to a computer club is a great way to keep up to date with the latest
technology and build friendships with like-minded people.

FOR OUR MEMBERS

CYBER WARDENS

Cyber Safety for All: Why the Cyber Wardens Program Is a Smart Resource for Clubs and
Families

Cyber threats are becoming more sophisticated every day—and it’s not just big business
being targeted. Small businesses, community groups, and even volunteers can be
vulnerable. That’s why ASCCA is pleased to highlight the Cyber Wardens program, an
initiative designed to help small businesses build cyber awareness in a simple, practical way.
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ASCCA advocate and small business owner Natika Hawes-Wright has recently partnered
with Cyber Wardens through her business, TikTech Solutions, to encourage her clients to
access the program’s free, easy-to-follow training and tools. While the program is aimed at
small business teams, many of the resources are just as relevant to our clubs and
volunteers.
The online toolkit includes:

o Tips for spotting cyber red flags

e Practical steps to strengthen online safety

e Templates and training to support confident digital practices
Whether you’re managing club emails, using cloud services, or still helping out in a family-
run business, the Cyber Wardens program is a valuable resource to share with your
members or family.
& Visit http://cyberwardens.com.au/partner-cyberaid/tik-tech-solutions/ to access the free
toolkit and become your group’s go-to cyber safety champion.
Cyber safety is everyone’s business—and with tools like these, staying safe online just got a
little easier.

PHONE PLAN COMPARISONS
Help Your Members Choose the Right Mobile Plan: Seniors-Focused Options for 2025

ASCCA encourages all clubs to support their members in understanding the ever-changing
world of mobile phone plans. With rising costs and more reliance on digital services, now is
a great time to offer guidance on affordable, accessible communication options tailored to
the needs of older Australians.

Here’s a summary of current mobile plans and handsets available for seniors and
pensioners—ideal for sharing during digital literacy sessions, workshops, or one-on-one
member support.

Telstra: Known for Accessibility, Offers Limited Discount

Telstra remains a trusted provider, especially for those needing accessibility support. Eligible
Pensioner Concession Card holders can access a $19 discount on Telstra’s Starter Mobile
Plan, bringing it to $31/month for 5GB of data and unlimited national calls and texts.

They also offer easy-to-use phones, including large-button handsets, corded and cordless
models, and specialised devices for vision or hearing needs through their Accessibility
Equipment Program.

Tip: If your members value simplicity or require adaptive equipment, Telstra may be a strong
option—though not the cheapest.

Optus: No Seniors Discount, But Still Worth Considering

Optus doesn’t currently offer a seniors-specific plan, but its base prepaid plan starts at $35
every 28 days for 20GB. While not the most cost-effective, it may be suitable for members
already on the Optus network.

Encourage Members to Explore MVNOs for Better Value
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MVNOs (Mobile Virtual Network Operators) use the same networks as Telstra and Optus,
but often at significantly lower prices—some offering plans for under $20/month, with no
lock-in contracts.

Popular options include:

e Yomojo (Optus Network): 8GB for $9.95/month for the first few months.
e C Mobile (Telstra or Vodafone network): $12.90/month with 1GB and unlimited
calls/texts.
e Others like Amaysim, Southern Phone, Aldi Mobile and Moose Mobile offer strong
value and are worth comparing.
These plans are perfect for members who only use their phones for calls, texts, and
occasional browsing.

Simple Handsets Still Available

e Basic mobile phones with large buttons, loud speakers, and easy-to-read screens are
still available through Telstra and independent retailers.
e Consider highlighting accessibility features in your training sessions, especially for
members with hearing, vision, or dexterity issues.
Suggested Club Activities

e Host a “Compare Your Plan” Workshop — help members review their current mobile
bills and identify potential savings.

e Feature MVNO comparisons in your newsletter or noticeboard.

e Invite a local provider or digital mentor to demonstrate how to switch SIMs,
compare plans online, or purchase a new handset.

e Run a ‘Bring Your Phone’ Day — let members ask questions and receive guidance in a
supportive setting.

Your Role as a Club

By offering information and guidance, you empower your members to:

e Save money on unnecessary or outdated plans
e Feel more confident using their mobile devices
e Access phones and services better suited to their needs

Let’s Keep Our Members Connected

These options show that there’s no need for seniors to overpay for communication services.
With a little support, they can stay connected, informed, and in control of their technology
use.

NOT FOR PROFIT SECTOR SURVEY

From our friends at Infoxchange -

First launched in 2015, the Digital Technology in the Not-for-Profit Sector Survey has grown
to become a bastion of evidence-based advocacy, helping ensure the sector’s technology
needs are seen, understood and acted upon. It provides the most comprehensive picture of
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how not-for-profits across Australia and New Zealand are using technology — what'’s
working, what’s holding them back, and where support is still falling short.

Why participate?

The report based on the findings is considered "ground truth" and is regularly used by
government, corporate philanthropy and peak bodies to inform policy, direct funding and
drive better digital outcomes for the sector. As demand for data-driven insight continues to
grow, your voice is more critical than ever.

By taking part, you’re ensuring the real technology needs of our sector are seen, understood
and acted upon so that future support aligns with what’s actually happening on the ground.
How to get involved

This year’s survey takes around 14 minutes to complete. Anyone working or volunteering
for a charity or not-for-profit in Australia or New Zealand is eligible to participate.

You can save your response and continue later if you need more time. The survey closes at 5
pm AEST on Friday 6 June 2025.

https://survey.infoxchange.org/s3/3b3e2c4efe97

From Services NSW

Support Your Members with the New MyServiceNSW Multi-Factor Authentication
Requirements

Following on from our recent Clubs Forum on Multi-Factor Authentication (MFA), we’d like
to alert all our New South Wales-based clubs to an important update from Service NSW that
may impact many of your members.

Service NSW has announced that MFA will soon become mandatory for all MyServiceNSW
accounts. This extra layer of security helps keep users’ accounts safe by requiring a second
step when logging in—such as a code sent to their phone or a notification through the
Service NSW app—in addition to their password.

Why This Matters for Our Members

Many older Australians use their MyServiceNSW accounts to access important services like
driving licence renewals, Seniors Card information, health vouchers, and COVID-related
certificates. With MFA becoming compulsory, members who are less confident with
technology may need extra support to update their accounts and avoid being locked out.

How Clubs Can Help
This is a great opportunity for our ASCCA-affiliated clubs in NSW to provide hands-on
assistance through upcoming workshops or one-on-one help sessions. By getting involved
now, clubs can help ensure members feel confident and secure when accessing their
accounts online.
Steps to Set Up MFA for MyServiceNSW
1. Visit service.nsw.gov.au.
Log in to the member’s MyServiceNSW Account.
Navigate to ‘Manage account’.
Click on ‘Settings and security’.
Select ‘Multi-factor authentication” and follow the prompts.

vk wnN
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Users can choose to receive authentication codes via:
e SMS to their mobile phone
e The Service NSW app
e Athird-party authenticator app
Members are encouraged to turn on MFA before it becomes compulsory, helping them get
used to the process and iron out any setup issues.
Need Help?
If you or your club need support in assisting members with this change, refer to the official
MFA setup guide here: Service NSW MFA Help
Let’s work together to keep our members connected and confident online.

ASCCA Partnerships

PrimeTime and LifeTimeLine

ASCCA is proud to continue our partnerships with PrimeTime and LifeTimeLine—two
outstanding platforms that offer creative and practical ways for seniors to build their digital
skills, plan for their future, and reflect on their past.

We’re encouraging all clubs to revisit these wonderful resources and look for ways to
incorporate them into your upcoming activities and sessions.

PrimeTime: Plan for the Future with Confidence

PrimeTime is a retirement planning platform designed specifically for older Australians. With
exclusive access for ASCCA members, it offers:

J Easy-to-use tools for planning health, finances, lifestyle, and estate matters
J Guided content to support confident decision-making
J A great reason to run practical, skill-building sessions in your club

Whether your members are newly retired or planning ahead, PrimeTime helps demystify
the process and promotes independence through digital learning.

Tip: Run a “Plan Your PrimeTime” workshop at your club and walk members through the
tools step by step!

LifeTimeline: Preserve Memories, Celebrate Stories

LifeTimeLine is a simple, engaging platform that helps seniors tell their life stories and build
digital timelines with photos, milestones, and memories.

Through our partnership, ASCCA clubs can:

J Host digital storytelling workshops
J Invite members to bring in old photos for scanning and uploading
J Create collaborative or intergenerational projects to document personal and

community histories
This platform is not only a great way to practise scanning, uploading, and basic photo
editing—it’s also a deeply meaningful way to connect.
Tip: Start a club-wide “Our Story” timeline to celebrate your club’s history and events!
Why It Matters
These partnerships offer ready-made, enriching activities that:
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J Build digital skills
o Encourage social connection and sharing
J Help members plan for tomorrow and reflect on yesterday
Let’s Get Started
J Visit the ASCCA website for info, support materials, and how-to guides
J Contact us if you’d like help setting up a session or training your volunteers to

deliver these tools

“These partnerships are designed to empower, inspire, and connect our members. Don’t
miss the chance to bring these valuable resources to your club
Together, let’s help our members plan well, live well, and leave a legacy.

Poem from Harold

ASCCA

ASCCA the club for seniors galore

Sit at the table, or down on the floor
Computers, it seems, have come to the fore
Cause we didn’t have them when we were four

At last there’s a way for oldies to learn

They don’t have to worry when it is their turn
Help is on hand, wherever you look
Enjoyment for all, just like reading a book

Some find it hard, but never give in
Education they find, is not a sin

Needing a mentor, we’ve dozens on site
Instructors on hand to keep everything right

On for the long haul or for only a few
Resources on hand for me and for you

So grab up your iPad, laptop or phone
Come on down, there’s much to be shown

Life in the fast lane, soon you will be
Unleash your potential and let us see
Blessed are the tutors, a time giving mob
So come and join them, they do a good job.
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