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FROM THE PRESIDENT’S DESK
Greetings everyone and happy May Day.

Isn’t it nice to be a bit chilly for a change, after most of us have endured a hot and dry
summer.

On a sad note, you will see our tribute to the late Joan Craymer who passed away in April.
Joan was a shining star of ASCCA and friend to many, including me, for many years.

May brings Mother’s Day —and who couldn’t live without their Mum — as the saying goes.
Happy Mother’s Day to all the Mums, Grandmas and great Grandmas. It’s great to have our
special day of recognition.

April has been full and functional all round, as this eNews will attest to. And there’s more to
come on the Agenda going forward.

Special thanks to Natika who has burned the candle at both ends non-stop on her whirlwind
travels in support of ASCCA’s interests. The Board Directors too have been very industrious
in addressing many topics of ASCCA’s governance and legal aspects, administration and
operational.

Thanks so much everyone. | feel we have worked very well as the A Team moving forward
and I’'m sure we will continue to do so now that we have the momentum.

Grab a cuppa and settle down to enjoy the content of this month’s eNews. There’s surely
something for everyone.

Happy reading!
Warm regards

Jenny
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BE CONNECTED NEWS
Halfway Through and Full Speed Ahead

April marked the halfway point of ASCCA’s current Be Connected Capacity Building grant,
and we’re proud to share some exciting milestones and momentum from the past few
months.

Our Lead Digital Mentor, Natika, has clocked over 10,000 km of travel and more than 26
hours on the road and in the air, ensuring that Digital Mentors in some of the most remote
parts of Australia have access to digital mentor training and support. The trust we’ve built
with communities is stronger than ever, with return invitations from past Network Partners
like Katanning Hub CRC, Albany Public Library, and the City of Darwin Libraries reinforcing
ASCCA’s reputation for meaningful, on-the-ground impact.

Ongoing Mentor Support
We’ve kept our community connected with:

e Monthly online Clubs Forums focusing on building our clubs and their access to Be
Connected resources

¢ On-demand one-on-one follow-ups

e Quarterly refresher training for Mentors

Raising the Profile
ASCCA has stepped into the spotlight with:

e Representation at West Tech Assemblage (Perth)
e Outreach trip to Melbourne, including:
o Meetings with U3A Victoria
o A guest spot on the “Over 50? So WHAT!” TV show, raising awareness of Be
Connected and our leadership in digital mentoring

What’s Next?
Here’s what’s coming up:

e May: Face-to-face training in Kununurra (WA) - register here -
https://events.humanitix.com/bcdmt-may-kununurra

e June:

o Online Digital Mentor training — date to be confirmed

o Face-to-face session in Katherine (NT)

o Participation in COTA NT Seniors Expo in Darwin June 28"
We're proud of the agility, experience, and trust ASCCA brings to this program. From
Territory libraries to remote Kimberley towns and communities in the south west of WA,
we’re continuing to empower organisations to better support older Australians with digital
skills and the confidence in order for them to thrive online.
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Clubs Forum

Understanding Two and Multi-Factor Authentication

Our April ASCCA Clubs Forum was all about keeping safe online, with a timely and
informative session on Two and Multi-Factor Authentication (2FA and MFA). The forum was
presented by Peter Elliott, a knowledgeable trainer from Computer Pals for Seniors, The
Hills, who broke down this vital security topic into simple, easy-to-understand steps.

Peter explained that Two-Factor Authentication (2FA) and Multi-Factor Authentication
(MFA) add an important second layer of protection when we access our online accounts—
whether it’s email, banking, shopping, or social media. Instead of relying just on a password
(which can be stolen, guessed, or hacked), 2FA/MFA requires a second form of
identification. This could be:

e A unique code sent to your phone,
e A fingerprint or face recognition,
e A special security app like Google Authenticator.

Why is this important?

Passwords alone are no longer enough to keep our personal information safe. Cyber
criminals are increasingly sophisticated, and data breaches happen every day. By enabling
2FA or MFA, even if someone guesses your password, they still can’t get into your account
without the second verification step. It’s one of the simplest and most effective ways to
protect yourself online.

Peter provided examples of where and how 2FA is used, showed how to set it up on various
services, and answered lots of great questions from our audience. His clear explanation and
practical advice made it easy for everyone to understand why this extra step is so
important—and how to start using it today.

B \fissed the session?
You can now watch the full forum online via ASCCA’s YouTube channel!
[Watch here] https://www.youtube.com/watch?v=Li_2Mp8gX00

A big thank you to Peter Elliott and Computer Pals for Seniors, The Hills, for delivering such
an important and empowering presentation.

Looking Ahead to the Next Clubs Forum

Our next Clubs Forum will explore how your club can access Microsoft 365 for free through
the Microsoft Donations Program. We’ll show you how eligible clubs can access Microsoft
Teams, Outlook email hosting, and Office apps—providing professional-grade tools to help
your committee and members collaborate more easily (without the cost!). Register to
attend here -

We also want to hear from YOU!



. Australian Seniors Computer
Clubs Association

ASCCA Print friendly eNews May 2025

What topics would you like us to cover in future forums? Head over to our Facebook page
and vote in our quick poll. So far, some of the suggested topics include:

e Microsoft 365 alternatives for your members

e MyGov and MyID

e WhatsApp and other messaging platforms

& Poll now live on our Facebook page — don’t miss your chance to have a say! -
https://www.facebook.com/ASCCAau/posts/pfbid0Ez13pMZSgoKf3fvuLf8KVs3moGGm5un6
ZfK6iK47fZulS2uPpvzkeBkTp3rsEmtel

ASCCA Clubs Forum — May Edition

Accessing Microsoft Not-for-Profit Pricing for Your Club

Date: Wednesday, 28 May 2025
O Time: 11:00 AM AEST
? oOnline - Open to ASCCA Digital Mentors & Member Clubs

Looking to upgrade your club’s digital tools without stretching your budget? Join us for this
practical session on how your club can access Microsoft’s Not-for-Profit pricing and
benefits.

This forum will guide you through the eligibility criteria, the application process, and how to
make the most of Microsoft 365 tools under a not-for-profit licence—helping your club stay
organised, connected, and collaborative.

< What We'll Cover:

What Microsoft offers to not-for-profit organisations

How to check if your club is eligible

Step-by-step guidance on applying for discounted or donated services
Tips for using Microsoft 365 tools effectively in your club

Where to find help if you get stuck

This is a must-attend session for club administrators, Digital Mentors, and anyone involved
in managing community technology resources.
‘" Time Zones:

o WA (AWST): 9:00 AM


https://www.facebook.com/ASCCAau/posts/pfbid0Ez13pMZSgoKf3fvuLf8KVs3moGGm5un6ZfK6iK47fZu1S2uPpvzkeBkTp3rsEmtel
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e NT/SA (ACST): 10:30 AM
e NSW/VIC/ACT/TAS /QLD (AEST): 11:00 AM

& Register now: https://forms.cloud.microsoft/r/bcWY8rQpTG

Equip your club with the right tools—and the right support—to do more with less.

ASCCA NEWS
Thank you Brett

On behalf of the Board of Directors we say farewell (hopefully temporarily) to Director Brett
Levy who felt the need to stand down due to pressures of other work. We sincerely thank
Brett for his contribution to ASCCA over the last 6 years. We wish you all the best for your
future endeavours and hope to see your return in one form or another.

In Loving Memory: Joan Craymer

A Dedicated Volunteer, Creative Spirit, and Cherished Member of ASCCA

It is with deep sadness that we share the news of the passing of Joan Craymer, a beloved
and long-serving member of the ASCCA community.

Joan’s digital journey began as a foundation member of Computer Pals for Seniors - Epping
Inc., established around 2001. Her initial motive for joining was a personal one - fuelled by
her love of genealogy, history, writing, and painting - but it wasn’t long before her
enthusiasm, generosity, and natural leadership drew her into helping others. Joan served as
Secretary for three years, followed by two years as President, and later accepted the role of
Vice President of the club. She led the Creative Writing Group and was a passionate
member of the Genealogy Special Interest Group, always eager to help others enhance their
computer, genealogy, and creative skills.

Joan often spoke about how much she learned about technology through the club, but more
importantly, she valued the friendships and community spirit that blossomed through the
shared love of learning.

As President of Epping, Joan actively promoted awareness and engagement with ASCCA,
believing deeply that ASCCA’s work offered seniors the opportunity to stay connected,
minimise isolation, and have a strong voice in an increasingly digital world.

In 2006, Joan was elected to the ASCCA Board of Directors. Her commitment and skills
quickly made her an indispensable support to ASCCA’s founder, Nan Bosler. Together, they
produced ASCCA’s monthly Newsletter - Joan gathering and preparing the content using
Microsoft Publisher, and Nan finalising and distributing the final PDFs.
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Joan’s passion for creative writing also led to the introduction of Creative Writing as a topic
for ASCCA’s annual competitions, giving members yet another outlet to express themselves
and share their talents.

Among her many contributions, Joan played a major role in revamping ASCCA’s Seniors
Week activities, helping develop innovative events around the themes “Meet Your
Ancestors” and “Share the Shoebox.” These initiatives produced outstanding seminars,
comprehensive resource booklets, and new ways for seniors to explore and share their
personal and family histories.

One of Joan’s proud moments was sharing a deeply personal discovery - a photograph and
story of her relative, Corporal Alfred Tuck, one of the soldiers lost at the Battle of Fromelles,
identified and reburied in 2012. His story was featured in the Meet Your Ancestors booklet,
reflecting Joan’s profound connection to history and storytelling.

Joan was also a key contributor to ASCCA’s Twenty Years Commemorative Booklet, lovingly
compiling photographs and memories that captured the spirit of ASCCA’s journey.

Throughout all her roles, Joan brought kindness, creativity, and tireless dedication to
everything she did. She shared her many gifts with warmth and generosity, leaving an
indelible mark on ASCCA and the countless individuals whose lives she touched.

Rest now, dear Joan. We are forever grateful for all you gave so willingly and joyfully.

Representing Regional Voices

Natika Visits Melbourne with Telstra Regional Council

ASCCA’s Lead Digital Mentor, Natika Hawes-Wright, recently travelled to Melbourne in her
capacity as a member of the Telstra Regional Council (TRC)—an experience filled with
meaningful conversations, new partnerships, and a few nostalgic moments!

This trip was more than a formal gathering - it was an opportunity for Telstra to educate,
share insights, and have the TRC members connect with other regional stakeholders across
Australia. The Telstra Regional Council plays a critical role in advising and shaping Telstra’s
understanding of regional and remote communities, and Natika was proud to bring a voice
from the Kimberley and her perspectives from working with ASCCA members across
Australia to the table.

Insights to Shape the Future

During the visit, the Council was briefed by Anthony McCosker on the upcoming Australian
Digital Inclusion Index (ADII) 2025. The group’s feedback is helping to shape the next report
- ensuring that regional lived experiences are reflected in national data and strategy.

They also heard from Jen Medway from the Regional Tech Hub (RTH), who shared how the
RTH provides essential support to regional Australians navigating connectivity and telco
services - services that many of our members and communities rely on daily but can be
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quite baffling to those who just want their connection options spelled out and to just work,
like their metro counterparts.

Al and Telstra’s Vision

A standout moment was a deep dive into Telstra’s Al strategy - giving council members a
firsthand look at how Al is being rolled out responsibly and strategically across Telstra’s
operations. As Al continues to emerge as a game-changing tool, this session sparked
valuable discussions about how it might affect regional customers and older Australians in
the years ahead.

Regional Roundtable & Collaboration

On Day 2, Natika joined a wider group of representatives from across rural Australia -
organisations like the National Farmers’ Federation, Isolated Children’s Parents’ Association,
Better Internet for Regional, Rural and Remote (BIRRR), and more. Together, they heard
about Telstra’s post-3G shutdown learnings and the company’s ongoing efforts to improve
rural and remote telecommunications.

ASCCA in the Spotlight

While in Melbourne, Natika also met with Susan Webster, U3A Victoria’s Head of
Engagement, to discuss exciting collaborative opportunities between ASCCA and U3A at
both state and national levels. And in another highlight, she was interviewed by Carol
O’Halloran for some upcoming episodes of “Over 50? So WHAT!” - a great chance to share
ASCCA’s leadership in Be Connected and our ongoing work across WA and the NT as well as
promoting ASCCA membership to groups of interested people throughout Victoria.

Throwback Fun at the Museum

The visit included a function at the recently established National Communications Museum,
where Natika found herself surrounded by exhibits that hit a little close to home - including
a few items that were gifts for her 12th birthday! “Seeing your childhood tech in a museum
is confronting,” she laughed, “but it’s a reminder of just how far we’ve come - and how
important it is to bring everyone on the journey.”

A guided tour of Telstra’s Global Operations Centre wrapped up the trip on a high note,
giving her a rare behind-the-scenes look at how Australia’s largest telco keeps the country
connected.

Birthday Wishes
A Very Special Milestone — Happy 80th Birthday, Sandra Keen!

At the end of April, we were thrilled to celebrate a remarkable milestone for one of ASCCA’s
most dedicated champions—Sandra Keen, who turned 80! Sandra, alongside her husband
Barry, has been a driving force behind Computerpals for Seniors Newcastle for many years,
generously sharing her time, energy, and passion for helping others embrace technology.
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Her kindness, patience, and unwavering commitment to digital inclusion have made a
lasting impact on so many lives. On behalf of the entire ASCCA community—Happy
Birthday, Sandra! % Here’s to many more joyful, tech-filled years ahead!

Happy Mother’s Day

Happy Mother’s Day to all our members who are Mums, Nannas and Grandmas and all those who
took on the role of mothering when they were needed.

While Mother's Day initially began to promote peace and support of women, over the years it has
become an occasion for family reunions in Australia.

CYBER SECURITY/SAFETY
Cyber Wardens — does your club have one?

© Become a Cyber Warden — Free Training Opportunity for Club Members!

In today’s world, being safe online is more important than ever—whether you’re running a
small club or helping others stay connected. We’re excited to introduce Cyber Wardens, a
free training initiative supported by the Australian Government to help small businesses and
community groups build basic cyber safety skills.

We encourage all ASCCA clubs to get involved! Anyone in your club can complete the Cyber
Wardens training for free through cyberwardens.com.au/partner-cyberaid/tik-tech-

solutions/

It’s simple, practical, and will help you protect your club’s emails, information, and online
activities from cyber threats.

ACCESSIBILITY

Drag X Drive Brings Mouse-Controlled Wheelchair Basketball to
Switch 2.

By Laetitia L. Thompson, Senior Digital Content Editor at Centre for Accessibility, Australia.

A new competitive wheelchair basketball game, Drag X Drive, is set to launch on the Switch
2, introducing a control system that mimics real wheelchair movement.

In this 3v3 arcade-style game, players push both Joy-Cons simultaneously to propel
themselves forward, simulating the motion of wheelchair basketball. Flicking the controllers
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executes shots, while half-pipe ramps let players pull off stylish trick dunks. Mastering the
dual-stick mechanics will be key to outmanoeuvring opponents and scoring big.

Seniors can enjoy this fast-paced game, providing a fun and engaging way to exercise and
improve hand-eye coordination, and for those with grandkids, it's a great opportunity to
bond and have fun together — all from the comfort of their own homes.

Drag x Drive will be coming to Switch 2 soon. For more information, check out Nintendo’s

overview on Drag x Drive.

FROM OUR MEMBERS

Club Profile — Computer Pals for Seniors - Newcastle
Celebrating 25 Years of Connection, Learning & Community

Founded in 2000 with a simple goal—to help older Australians understand and enjoy
technology—Computerpals Newcastle has grown into a thriving hub of digital inclusion and
social connection for seniors aged 50 to 92. What started with a five-year “sunset clause”
has become a lasting legacy. In 2025, this club is more vibrant and relevant than ever.

From helping members connect with loved ones to navigating the complexities of online
banking and Al, the club’s mission continues to evolve alongside technology. What hasn’t
changed is the warm, welcoming atmosphere nurtured through morning teas, guest
speakers, and regular social outings.

. Weekly Activities — Something for Everyone
Computerpals Newcastle offers four sessions weekly during school terms:

¢ Mondays at Club Lambton (Lambton) — Be Connected session (10-11:30am),
followed by $5 one-on-one sessions (12:30-2pm)

e Tuesdays at Wallsend Library — Be Connected session (10—11:30am)

e Wednesdays at Adamstown Library — Be Connected session (1-2:30pm)

e Thursdays via Zoom — Online session for members (510 per term)

Sessions begin with a short presentation on Be Connected topics, from scam awareness to
photo editing, then break into small groups with peer mentoring and tutor support. One-on-
one support is also available for members who want to dive deeper into personal tech
challenges.

Highlights and Happenings

Social connection is just as important as tech support. Regular events like “Morning Teas”
and quarterly outings bring the fun—with recent highlights including a lively chair aerobics


https://www.nintendo.com/en-gb/Games/Nintendo-Switch-2-games/Drag-x-Drive-2785803.html?srsltid=AfmBOoq05sIXqMo0BTW_1QbLhPH3R7Txs5cfMWXBZHZldvCDHT6Cvzhz
https://www.nintendo.com/en-gb/Games/Nintendo-Switch-2-games/Drag-x-Drive-2785803.html?srsltid=AfmBOoq05sIXqMo0BTW_1QbLhPH3R7Txs5cfMWXBZHZldvCDHT6Cvzhz
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session with Jessica Conneely from Dance4Wellbeing, and a relaxed lunch at the Lakeside
Village Tavern in Raymond Terrace.

Join the Community

Interested in joining? Anyone can drop into a Be Connected session for free—just call 0478
219 220 to let the team know you’re coming (or just turn up!). Want extra help? A $25
annual membership gives you access to affordable one-on-one sessions and Zoom training.

Final Word

“You’re never too old to learn something new, and at Computerpals Newcastle, you'll not
only expand your skills but also make some wonderful new friends along the way!”

Visit computerpals.org.au for session times, calendar updates, and more.

Know someone in the Newcastle area?
Share this article with a friend or family member who might benefit from learning new tech
skills and meeting new people—it could be just what they’re looking for!

Want your club featured next?

We love spotlighting the great work happening in ASCCA clubs across the country! If your
club would like to be profiled in a future edition of eNews or on our social media, please get
in touch with us or download the Club Profile Template from the ASCCA website to get
started.

10


http://computerpals.org.au/
mailto:info@ascca.org.au
mailto:info@ascca.org.au

. Australian Seniors Computer
Clubs Association

ASCCA Print friendly eNews May 2025

Poem from Harold
It’s a Buggar Getting Old

| recall, so many long years ago
When | could bend and touch my toe
Ride my bike, or go on a hike

| could do most anything | like

But times have changed, rust settles in

Just like it does on a unused hinge

The legs move slower, more aches and pain
| hanker for those young days again

The back is bent, the load’s not light
To walk a ramp, | have to fight

The belt around my waist is tight

| tell you, friend, not a pretty sight

The eyesight dim, the hearing weak
Have trouble hearing people speak
The tummy roles, the heartburn comes
Have trouble with the shopping funds

There’s a walker here and canes too
And helping arms on both our loo

A moving chair upon the stair
Considering all, | think that’s fair

Ain’t had a bath for many years
Getting out, fills me with fears
There’s worse to come, so I’'m told
It’s a bugger, getting old.

11
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FOR OUR MEMBERS

Managing Our Volunteers: Best Practice from Justice Connect

Across ASCCA’s network, computer clubs thrive thanks to the dedication and energy of
volunteers. These individuals lead training sessions, manage club operations, maintain
equipment, promote activities, and support administration—making them the backbone of
every successful club.

To support volunteer-based organisations like ours, Justice Connect—an Australian not-for-
profit connecting individuals and community groups with pro bono legal assistance—
recently delivered a valuable seminar on volunteer agreements. Their insights offer practical
tools to help clubs strengthen governance, clarify expectations, and reduce risks.

What Is a Volunteer Agreement?

A volunteer agreement is a written document that outlines the relationship between a
volunteer and an organisation. While it is not legally binding, it is an essential tool for setting
out rights, responsibilities, and expectations from the outset. This helps avoid
misunderstandings and ensures everyone feels confident in their role.

Key benefits of a volunteer agreement include:

e Defining the volunteer role and distinguishing it from paid employment

e Providing clarity if someone is both a volunteer and an employee

e Helping volunteers understand their responsibilities

e Supporting safety and wellbeing obligations

e Addressing issues like intellectual property and confidentiality
Justice Connect provides a free sample volunteer agreement, which can be customised to
suit your club’s needs. Access it here:

Sample Volunteer Agreement — Justice Connect

Do You Need a Legally Binding Agreement?

For most clubs, a simple volunteer agreement is sufficient. However, in certain cases where
legal obligations are necessary (for example, with high-value intellectual property or specific
legal liabilities), a deed of agreement may be more appropriate. This type of document
carries enforceable legal commitments.

Why It Matters for ASCCA Clubs

As we continue expanding our reach and supporting more seniors in digital inclusion, having
structured volunteer management practices in place ensures a smoother experience for
everyone involved. Implementing a volunteer agreement can improve communication,
safeguard both the volunteer and the club, and create a more sustainable environment for
long-term engagement.

12
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More Resources

Justice Connect offers a range of free online resources tailored to not-for-profit
organisations, including guidance on the responsibilities of board and committee members.
Explore their support tools here:

& Justice Connect — Legal Help for Community Organisations

Taking the time to formalise volunteer arrangements can go a long way in strengthening
your club’s operations—and your volunteers will appreciate the clarity and respect it
demonstrates.

Celebrating Our Volunteers: Strengthening Communities and
Enriching Lives

Across Australia, thousands of volunteers, including many seniors, are making a profound
difference in their communities every day. At ASCCA, we recognise and celebrate the
contributions of our volunteers — individuals whose time, skills, and spirit of service inspire
positive change and community connection.

Volunteering is much more than an act of service; it is a mutually rewarding experience that
benefits both the volunteer and the community. Volunteers support a wide range of
activities, from mentoring and digital skills training to community gardening, charity work,
and local governance. Their contributions enhance social cohesion, reduce isolation, and
foster stronger, more resilient communities.

While volunteering is a year-round commitment, it is particularly important to acknowledge
the impact of volunteers during key moments such as National Volunteer Week and
International Volunteer Day. However, at ASCCA, we believe every day is an opportunity to
celebrate and thank those who give so generously of their time and talents.

Seniors are volunteering in local clubs, libraries, neighbourhood centres, aged care facilities,
online through virtual programs, and right here within ASCCA’s initiatives. Their presence
enriches both metropolitan and regional communities across Australia, often reaching those
who are most in need of connection and support.

Volunteering offers significant benefits, especially as we age. Research shows that seniors
who volunteer experience better mental and physical health, greater life satisfaction, and
stronger social networks. By sharing their experience, wisdom, and passion, volunteers
maintain a sense of purpose and engagement that is vital for healthy ageing. Many also
report gaining new skills and friendships along the way.

13
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The act of volunteering embodies the spirit of community and collective wellbeing. For
seniors, it represents an opportunity to stay active, connected, and valued. For the
community, it means access to knowledge, empathy, leadership, and support that might
otherwise be unavailable. Volunteers are essential to building inclusive, compassionate
communities where every person is empowered to thrive.

At ASCCA, we are proud to work alongside our volunteers and are continually inspired by
their commitment. We encourage all members of our community to consider how they
might get involved — whether through ASCCA programs or local initiatives — and
experience firsthand the joy and fulfilment that volunteering brings.

Thank you to all our volunteers. Your contributions are priceless, and your impact is
lasting.
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