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$6&&$�'LUHFWRU�DQG�6:$'(�0DQDJHU��-HQQLIHU�:LOOFR[�RIILFLDOO\�ODXQFKHG�WKH�16:�6:$'(�SURMHFW�DW�WKH�0HPEHUV·�
Forum, held last Wednesday, with SWADE WA and NT colleague Natika Hawes-:ULJKW�IURP�.XQXQXUUD�DQG�%HLQJ7KHUH·V�
Pam Richardson in Perth, connected from Walpole, Western Australia via video conferencing and spoke directly to those 
attending the Forum. 
 
The goals for SWADE NSW are to - 
x� Engage with existing ASCCA Clubs, Retirement Villages and Nursing homes in NSW;  
x� Deliver Be Connected Digital Mentoring program 

x� Assist in establishment of ASCCA affiliated Clubs.  
 
A good turn out of over 30 Club members attended the Forum many of whom provided feedback that they 
learned much from the interesting topics and different format. 
MC, Nan Bosler AM facilitated the day and was ably assisted by ASCCA staff members Mary Beno and Jean 
Martin.  The format for the day was - 
 
Workshop ² Three questions, written responses, one from each group then fed back to full group. 
x� What works best, one-on-one or group training? 
x� How do you recruit new trainers and members? 
x� How do you keep members and trainers? 

 
Panel, each one spoke for about 5 minutes ² without questions  
Panelists were: 
x� Assistance Programs - Laptop Assistance, Mobile Phone and Tablet Assistance - Sandra Keen 
x� SPLASH, and other eNewsletters  - Judy Elias 
x� Special interest groups ² family history ² Selina Jackson  
x� Getting member feedback ² surveys, focus groups, suggestion boxes  ² Deborah Martin 
 The above panel fielded general Q & A from the floor 

 A light lunch was served afterwards.  The event was made possible by the financial support of Sydney Water.  

Thanks to those who attended³your interaction helped to make it a most successful day! 

 9 October Stay Smart Online  Week, SMSA Building, 280 Pitt Street, Sydney, 9.30 registration for 10:00 am start 

13-14 November 21st Australian Technology Conference for Seniors, Rydges World Square Hotel, 389 Pitt Street, Sydney 

�0HPEHUV¶�)RUXP 



 

9ROXPH�����1R��� 
,661�����-���; 3DJH�� 

 

0HHW�VRPH�RI�RXU�
VSHDNHUV� 
 
 

5HEHFFD�:LOVRQ�LV�$XVWUDOLD¶V����%DE\�%RRPHU�LQIOXHQFHU��$�PDUNHWHU��ZULWHU��
DQG�HQWUHSUHQHXU�ZLWK�GHFDGHV�RI�H[SHULHQFH�LQ�µPDNLQJ�WKLQJV�KDSSHQ¶���6KH�
VWDUWHG�6WDUWV�DW����IURP�D�KXPEOH�EORJ�ILYH�\HDUV�DJR�KDYLQJ�ZDWFKHG�KHU�
SDUHQWV¶�KLW�����DIWHU�D�FDUHHU�LQ�FRUSRUDWH�PDUNHWLQJ�DQG�FRQVXOWLQJ��6KH�KDV�
ZRUNHG�WLUHOHVVO\�DQG�IDLWKIXOO\�IRU�KHU�FRPPXQLW\�HYHU�VLQFH��WUXO\�XQGHUVWDQGLQJ�
WKHLU�QHHGV��DQG�JURZLQJ�D�WHDP�RI�PRUH�WKDQ����ZLWK�VLPLODU�FRQVXPHU-IRFXVVHG��
YDOXHV�WR�KHU�RZQ���5HEHFFD�LV�GULYHQ�E\�GDWD��GLJLWDO��DQG�D�SDVVLRQ�IRU�VHHLQJ�
WKH�%DE\�%RRPHUV�IXOILOOHG�RQOLQH���7KUHH�SLOODUV�WR�D�JRRG�UHWLUHPHQW��0RQH\��
+HDOWK�DQG�'RZQVL]LQJ�LV�WKH�WLWOH�RI�KHU�SUHVHQWDWLRQ�ZKLFK��ZLOO�EH�DQ�
RYHUYLHZ�RI�DOO�VHFWRUV�WKH�6WDUWV�DW����ZD\�� 
===================================================================================== 
60$57�7(&��*REVPDFNLQJ�FKDWV�ZLWK�6LUL��*RRJOH�+RPH�DQG�$OH[D�ZLOO�EH�SUHVHQWHG�E\����

-XG\�(OLDV�ZKR�LV�3UHVLGHQW�RI�0DQO\�&OXE��6KH�HQMR\V�GRQQLQJ�
VHYHUDO�KDWV�DW�WKH�RQH�WLPH�DV�GHVLJQHU��HGXFDWRU��HGLWRU�RI�
63/$6+�DQG�EURDGFDVWHU��-HVVLH�+D]HOO��LV�&RPPXQLW\�6HUYLFHV�
5HS�IRU�+RPH�,QVWHDG�6HQLRUV�&DUH��6KH�KDV�D�EDFNJURXQG�LQ�
PHGLD�DQG�PDUNHWLQJ������RI�$XVWUDOLDQV�ZDQW�WR�VWD\�LQ�WKHLU�
RZQ�KRPH�DV�WKH\�DJH��DVVLVWLYH�WHFKQRORJLHV�FDQ�KHOS�SHRSOH�GR�
MXVW�WKDW�DQG�DJH�LQ�SODFH��+LJK�WHFK�DVVLVWLYH�WHFKQRORJ\�VXFK�DV��
YLUWXDO��DVVLVWDQWV�OLNH�6LUL��$OH[D�DQG�*RRJOH�+RPH�FDQ�KHOS�LQ�
FRXQWOHVV�OLWWOH�ZD\V�WR�PDNH�VHQLRUV�OLYHV�HDVLHU��VDIHU�DQG�PRUH�
HQMR\DEOH��

=====================================================================================
3ODQQLQJ�IRU�\RXU�EHVW�UHWLUHPHQW�±�7KH�LPSRUWDQFH�RI�$GYLFH� 

0DQ\�$XVWUDOLDQV�XQGHUVWDQG�WKH�LPSRUWDQFH�RI�ILQDQFLDO�DGYLFH�LQ�HVWDEOLVKLQJ�D�
SODQ�WR�PHHW�ZLWK�WKHLU�OLIHVW\OH�DQG�UHWLUHPHQW�JRDOV��3DXO�+DUURS�LV�WKH�*HQHUDO��
0DQDJHU�DW�36.�)LQDQFLDO�6HUYLFHV��D�UROH�KH�KDV�XQGHUWDNHQ�IRU�WKH�SDVW���ò�
\HDUV�IROORZLQJ�D�FDUHHU�VSDQQLQJ�RYHU����\HDUV�LQ�VHQLRU�PDQDJHPHQW�SRVLWLRQV��
ZLWK�$;$�DQG�$03�LQ�WKH�8.�DQG�$XVWUDOLD��'XULQJ�WKLV�SUHVHQWDWLRQ�ZH�ZLOO�WDNH�D�
FORVH�ORRN�DW�$XVWUDOLD¶V�FKDQJLQJ�UHWLUHPHQW�ODQGVFDSH�DQG�WKH��LQFUHDVLQJ�
GHPDQGV�RQ�UHWLUHHV�ZKHQ�SODQQLQJ�IRU�WKHLU�LQFRPH�LQ�UHWLUHPHQW��

сссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссссс
$OH[�0HDQH\�KDV�D�%DFKHORU�RI�/DZV�DQG�0DVWHU�RI�,QIRUPDWLRQ�7HFKQRORJ\��$OH[�
KDV�EHHQ�ZRUNLQJ�DJDLQVW�VFDPV�IRU�DOPRVW���\HDUV�DFURVV�WZR�JRYHUQPHQW�
DJHQFLHV��ILUVW�DV�D�F\EHUFULPH�LQWHOOLJHQFH�DQDO\VW�DQG�QRZ�LQ�DQ�
HGXFDWLRQ�DQG�DZDUHQHVV�UROH�IRFXVHG�DW�WKH�$&&&��+H�KDV�EHHQ�
VFDPPHG�RQFH��IDNH�FRQFHUW�WLFNHWV���YHU\�QHDUO\�WZLFH��D�
VHHPLQJO\�OHJLWLPDWH�LQYHVWPHQW�RSSRUWXQLW\���GXULQJ�WKDW�WLPH��
SHULRG��GHVSLWH�KLV�GD\�MRE��(WL�$EGXOLRJOX�KDV�D�%DFKHORU�RI�
/DZV��+RQRXUV���0DVWHU�RI�/DZV��%DFKHORU�RI�%XVLQHVV�
�$FFRXQWLQJ��DQG�KDV�EHHQ�ZRUNLQJ�DW�WKH�$&&&�IRU�RYHU����

\HDUV� (WL¶V�UROH�LQ�WKLV�EUDQFK�LV�FRQGXFWLQJ�D�UDQJH�RI��FRQVXPHU�IRFXVHG�
SURMHFWV�WKDW�DOLJQ�ZLWK�WKH�$&&&¶V���SULRULW\�DUHDV��HGXFDWLQJ�FRQVXPHUV�DQG�
EXVLQHVVHV�DERXW�WKHLU�REOLJDWLRQV�DQG�ULJKWV�XQGHU�WKH�&RPSHWLWLRQ�DQG�
&RQVXPHU�$FW�DQG�WKH�$XVWUDOLDQ�&RQVXPHU�/DZ��&RQWHPSRUDU\�VFDPV�LQ�$XVWUDOLD�LV�WKHLU�
WRSLF��6FDPZDWFK��UXQ�E\�WKH�$XVWUDOLDQ�&RPSHWLWLRQ�DQG�&RQVXPHU�&RPPLVVLRQ��$&&&���UHFHLYHV�
DURXQG�����UHSRUWV�RI�VFDPV�IURP�WKH�SXEOLF�HYHU\�GD\�� 

                                                              

*R�WR��https://ascca.org.au/index.php/69-uncategorised/324-2019-conference-title-page   WR�ILQG�
PRUH�LQIRUPDWLRQ�DERXW�WKH�FRQIHUHQFH�DQG�LWV�YHQXH���%RRN�QRZ�DQG�ORRN�IRUZDUG�WR�\HW�DQRWKHU�
HQMR\DEOH�OHDUQLQJ�RSSRUWXQLW\�DV�\RX�PHHW�ZLWK�ROG�IULHQGV�DQG�PDNH�QHZ�RQHV�� 



0HPEHUVKLS�RI�$6&&$�LV�RSHQ��
WR�DOO�6HQLRUV�&RPSXWHU�&OXEV��
2UJDQLVDWLRQV�ZLWK�D�EDVH�
PHPEHUVKLS�LQFOXGLQJ�6HQLRUV��
DQG�RUJDQLVDWLRQV�WKDW�UHFRJQLVH�
WKH�YDOXH�RI�FRPSXWHU�WHFKQRORJ\����
IRU�6HQLRUV��� 

$6&&$�PHPEHUVKLS�UDWHV��
��-����PHPEHUV�-�1LO� 
���-����PHPEHUV�-������ 
���-�����PHPEHUV�-������ 
2YHU�����PHPEHUV�-������ 
$OO�SULFHV�TXRWHG�LQFOXGH�*67 
&RUSRUDWH�0HPEHUVKLS�DOVR�
ZHOFRPH

,I�\RXU�FOXE�ILWV�RQH�RI�WKHVH�
FDWHJRULHV�DQG�DUH�LQWHUHVWHG�LQ�
MRLQLQJ�$6&&$�SOHDVH�JR�WR�RXU�
ZHEVLWH�ZZZ�DVFFD�RUJ�DX�RU�
HPDLO�RIILFH#DVFFD�RUJ�DX�WR�
ILQG�RXW�KRZ�WR�VWDUW�D�FOXE��RU�
UHDG�VRPH�RI�WKH�DGYDQWDJHV�RI�
MRLQLQJ�$6&&$�LI�\RX�DUH�DQ�
H[LVWLQJ�FOXE���$Q�$SSOLFDWLRQ�
)RUP�LV�DYDLODEOH�RQ�WKH�ZHEVLWH� 
 
',6&/$,0(5��7KLV�QHZVOHWWHU�LV�
SURYLGHG�³DV�LV´�ZLWKRXW�ZDUUDQW\�
RI�DQ\�NLQG��(DFK�UHDGHU�RI�WKH�
$6&&$�QHZVOHWWHU�DVVXPHV�
FRPSOHWH�ULVN�DV�WR�WKH�DFFXUDF\�
DQG�VXEVHTXHQW�XVH�RI�LWV�
FRQWHQWV�� 
 
1HZVOHWWHU� 
(GLWRUV�� 1DQ�%RVOHU��DQG����������������
 -HQQ\�:LOOFR[ 
(PDLO��DVFFD#DVFFD�RUJ�DX�� 
 
&RQWULEXWLRQV�DUH�ZHOFRPH��� 
5HPHPEHU��WKLV�LV�<285�
1(:6/(77(5��� 
3OHDVH�WDNH�VSHFLDO�QRWH�FOXEV�
RXWVLGH�6\GQH\�DQG�16:��� 
 
3OHDVH�IRUZDUG�FRQWULEXWLRQV�E\�
HPDLO�WR�WKH�HGLWRU�� 

3DVV�RQ�WKLV�LVVXH�RI�WKH�$6&&$�QHZVOHWWHU�E\�SULQWLQJ�FRSLHV�IRU�GLVWULEXWLRQ��RU�PDNH�D�OLVW�RI�DOO�\RXU�FOXE�
PHPEHUV�ZLWK�HPDLO�DGGUHVVHV�DQG�IRUZDUG�LW�WR�WKHP��� 

,W�LV�RI�LQWHUHVW�WR�HDFK�PHPEHU�RI�HYHU\�FOXE��QRW�MXVW�&RPPLWWHH�PHPEHUV� 
 

7KH�QHZVOHWWHU�FDQ�DOVR�EH�UHDG�DQG�RU�GRZQORDGHG�IURP�RXU�ZHEVLWH�-�ZZZ�DVFFD�RUJ�DX� 
<RX�DUH�ZHOFRPH�WR�FRS\�LWHPV�IURP�WKLV�QHZVOHWWHU�EXW�DFNQRZOHGJPHQW�RI�$6&&$�LV�UHTXLUHG� 

 :���ZZZ�DVFFD�RUJ�DX 
)%���ZZZ�IDFHERRN�FRP�$6&&$DX 

x� *HQHUDO�,QIRUPDWLRQ��
RIILFH#DVFFD�RUJ�DX 

x� 3UHVLGHQW��DVFFD#DVFFD�RUJ�DX 

$%1��������������� 
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9ROXQWHHU�6HUYLFH�$ZDUGV 
&RPSXWHU� 3DOV� IRU� 6HQLRUV� 1HZFDVWOH�
YROXQWHHUV� ZHUH� WKULOOHG� WR� UHFHLYH� WKH�
����� 1HZFDVWOH� 9ROXQWHHU� 6HUYLFH� $ZDUG�
DW� D� SUHVHQWDWLRQ� KRVWHG� E\� )HGHUDO�
0HPEHU�IRU�1HZFDVWOH��6KDURQ�&OD\GRQ�RQ�
�WK� 6HSWHPEHU�� 7KH� FLWDWLRQ� UHDG��
&RPSXWHU� 3DOV� IRU� 6HQLRUV� KDV� EHHQ�
DVVLVWLQJ� VHQLRU� FLWL]HQV� WR� JDLQ� WKH�
QHFHVVDU\� FRPSXWHU�DQG� WHFKQRORJ\�VNLOOV�
VR�WKDW�WKH\�FDQ�RSHUDWH�LQ�WRGD\¶V�GLJLWDO�
ZRUOG�� 7KH� &OXE� LV� UXQ� HQWLUHO\� E\�

YROXQWHHUV��7KH�ZRUN�WKDW�WKLV�WHDP�RI�YROXQWHHUV�GRHV�DW�&RPSXWHU�3DOV�
IRU� 6HQLRUV� LV� KHOSIXO� LQ� WHDFKLQJ� VHQLRUV� WR� XVH� QRW� MXVW� FRPSXWHUV� EXW�
DOVR�WDEOHWV��VPDUWSKRQHV�DQG�PRELOH�WHFKQRORJ\��7KH�YROXQWHHUV�SHUIRUP�
DOO�WKHLU�WDVNV�ZLOOLQJO\�ZLWKRXW�UHPXQHUDWLRQ� 
&RPSXWHU3DOV�IRU�6HQLRUV�1HZFDVWOH�9ROXQWHHUV�DUH�WR�EH�FRPPHQGHG�IRU�
WKHLU�GHGLFDWLRQ�LQ�DVVLVWLQJ�RWKHU�VHQLRUV�RI�RXU�FRPPXQLW\�RYHU�WKH�SDVW�
���\HDUV������������ 
Congratulations to these worthy recipients 
___________________________________________________________________________ 

 

<RX�DVNHG�DQG�1%1�&R�DQVZHUHG� 
 
(DUOLHU� WKLV� \HDU� $6&&$� DVNHG� DOO� FOXE�PHPEHUV� LI� WKH\� KDG�
TXHVWLRQV� QHHGLQJ� DQVZHUV� DERXW� WKH� UROORXW� RI� WKH� 1%1�� $W�
WKH� UHTXHVW� RI�1%1�&R� DOO� \RXU� TXHVWLRQV�ZHUH� IRUZDUGHG� WR�
WKHP�� 7KDQN� \RX� WR� WKRVH� FOXE� PHPEHUV� ZKR� WRRN� WKH� WLPH� WR� VHQG�
TXHULHV�� 7KH\� DOORZHG� $6&&$� WKH� RSSRUWXQLW\� WR� VLW� GRZQ� ZLWK� 6DP�
'LPDUFR�� +HDG� RI� 6WDNHKROGHU� 5HODWLRQV� DW� 1%1� &R� DQG� WDON� DERXW� \RXU�
TXHVWLRQV��<RX�ZDQWHG�DQVZHUV�DERXW�WKH�LQWURGXFWLRQ�RI�D�QHZ�XQLYHUVDO�
$XVWUDOLDQ� WHOHFRPPXQLFDWLRQ� FRQFHSW� LQWURGXFHG� E\� 1%1� &R� DQG� WKH\�
ZHUH�SURYLGHG��,QGLYLGXDO�UHVSRQVHV�KDYH�EHHQ�VHQW�WR�HDFK�RI�\RX�ZKLOH�
VHYHUDO� RI� WKH�PRUH� FRPPRQ�TXHVWLRQV� KDYH� EHHQ� DQVZHUHG� LQ� D� YLGHR��
7ZR�YLGHRV�KDYH�EHHQ�SURGXFHG�E\�1%1�&R�DQG�WKH�OLQNV�EHORZ�ZLOO�DOORZ�
\RX�WR�YLHZ�DQG�VKDUH�WKHVH�YLGHRV� 
 
$6&&$�±�<RX�DVNHG��ZH�DQVZHUHG 
https://www.dropbox.com/s/flgrg0emvr3kz3m/ASCCA%20YAWA.mp4?dl=0  
 

$6&&$�±�'LJLWDO�/LWHUDF\ 
https://www.dropbox.com/s/g564etui4dl0hyo/ASCCA%20%26%20Digital%20Literacy.mp4?dl=0 

+HUH�LV�DQRWKHU�&RQIHUHQFH�6SHDNHU��$OLFH�&KHQJ�-
:RUNLQJ�KHDOWK\��+RZ�LV�\RXU�FRPSXWHU�ZRUNVWDWLRQ�VHW�XS"� 
7KLV�VHVVLRQ�LV�DLPHG�DW�VKDULQJ�LQIRUPDWLRQ�DERXW�VWD\LQJ�KHDOWK\�DQG�VDIH�DW�ZRUN�
IRU�YROXQWHHUV��DV�WKH\�SHUIRUP�DQ�HVVHQWLDO�UDQJH�RI�DFWLYLWLHV�DFURVV�PDQ\�DUHDV�RI�
RXU�FRPPXQLWLHV��LQFOXGLQJ�WKH�ZRUOG�RI�WHFKQRORJ\�� 
 
$OLFH�&KHQJ�LV�WKH�6WDWH�,QVSHFWRU�RI�(UJRQRPLFV�DW�6DIH:RUN�16:�DQG�KDV�RYHU����
\HDUV�RI�H[SHULHQFH�LQ�:RUN�+HDOWK�DQG�6DIHW\��6KH�LV�FXUUHQWO\�D�UHJLVWHUHG�
2FFXSDWLRQDO�7KHUDSLVW�DQG�D�&HUWLILHG��SURIHVVLRQDO�(UJRQRPLVW��� 

https://www.dropbox.com/s/flgrg0emvr3kz3m/ASCCA%20YAWA.mp4?dl=0
https://www.dropbox.com/s/g564etui4dl0hyo/ASCCA%20%26%20Digital%20Literacy.mp4?dl=0

