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Congratulations !

Win Nielsen was unaware
that she was the guest of
honour at Computer Pals
for Seniors Northern
Beaches’ regular Trainers
lunch last month until she
was presented with a
Certificate of Appreciation
by her grateful club.

A birthday cake to mark
her 94th birthday quickly
followed. Win joined the
Computer Club in 1997
and has been with the
club for 22 years and is
still an active trainer!

CONNECTING GENERATIONS

ASCCA accepted an invitation to join eSafety Commissioner, Julie
Inman Grant and a panel of dedicated intergenerational learning
advocates at the Sydney Mint on 1 March. The event was also webcast
live so the wider community could participate online in this timely
discussion on issues identified in the research report, Encouraging the
digital participation of older Australians through mentoring.

In the foreword to the research
report it is shown that 23% of
Australians between 50 and 69 have
limited or no digital literacy. For
those over 70, more than half are
not online at all. The government
; has responded to these clear and
S| pressing needs with the Be
8| Connected initiative.
¥l This lack of engagement by older
Australians is often driven by a fear
| of technology and the perception
that it has no personal relevance
to their lives. ASCCA fully supports
the great need to help seniors
embrace digital literacy. With basic
services and utilities increasingly online, being digitally connected and
engaged is now more important than ever.

Connecting
Generations

ergenerational learning
ough Be Connncled

The research also looked at the attitudes [~
of younger people as the most trusted |
influencers in the lives of older|—-
Australians. Despite common perceptions, [~
young people are sharing their digital|
skills with their older friends and family
members. The research suggests that on
all sides of the intergenerational learning
equation, the benefits are clear and there
is an impetus to learn and connect. The
two young people on the panel, Hiba A
Chebbani, School Captain of Beverley Hills Girls High School, and
Carmen Smith, Vice Captain at the same school, were eloquent
examples of the success of intergenerational mentors. Many ASCCA
clubs have used volunteer mentors from high schools and universities
with great success and it is a trend that is being further developed by
the network of ASCCA clubs.
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ASCCA NOTICE BOARD

13 - 14 November - ASCCA National Conference
Rydges World Square

Did you miss World Backup Day on 31 March?

Whether you are an individual, a club or a small business your photos, emails, work spreadsheets
and everything in between would be irreplaceable if lost. Data loss is much more common than
many people realise. Global research tells us that accidental deletion is a major culprit of data loss,
in fact, it’s the cause in nearly a third of all cases.

Read the rest of this newsletter later - Back Up Now!

Australian Seniors Computer
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The President and Board of Directors wish to extend a warm welcome to these new Clubs -

Leeman / Green Head Community Resource Centre, Western Australia
Willetton Digital Technology Club for 50+, Willetton, Western Australia
Yarloop Community Resource Centre, Western Australia

Kondinin Community Resource Centre, Western Australia

PAC Drummoyne - Minnamurra, New South Wales

WILLETTON DIGITAL TECHNOLOGY CLUB FOR 50+

Our aim is to be a fun, inclusive environment where community members can come and connect
with other likeminded people, learn how to use their devices confidently, learn how to be safe
online, learn at their own pace - and receive help with troubleshooting any problems they may be
having.

We work through the Be Connected Network online
modules, share morning tea, and provide support
where it is needed.

The group is facilitated by staff members, volunteers,
and occasionally guest speakers. We strive to keep
things interesting and relevant. We will plan special
focus sessions and guest speakers in relation to our
members needs and interests. Our WDTC50+ Club is
free to join and to be part of.

We meet every Monday at the Rostrata Family &

Neighbourhood Centre during school terms from ~

9:30am to 11:30am What a wonderful roll up for the
Launch. Thank you Dianne & Megan
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The SWADE team spreads the word in

ORS WEST AUST

The SWADE NT driving forces of Jenny Willcox, ASCCA Director (WA) and
Natika Hawes-Wright, SWADE NT Capacity Builder recently joined Nan
Bosler, President Australian Seniors Computer Clubs Association in an
introduction road trip to Darwin and Alice Springs delivering the Be
Connected and ASCCA Club concepts via workshops and site visits.

The trio met a number of people from varying organisations, some seen
here, forming relationships on which to build supportive ongoing
partnerships in empowering Australian seniors through technology.

Many venues were found to be well equipped with technology and staff to
provide mentoring to learners, but it was the learners themselves that
seemed to be somewhat elusive. Jenny and Tik drew from past experience
within the WA CRC Network to provide examples of practical applications for
skills learned to encourage and demonstrate the personal benefits and
advantages of learning technology.

weeks, with face to face support being provided via the BeingThere video
conferencing platform, further demonstrating the live interaction that is
possible in today’s technological age.

The ladies all believe the Territory has great potential to support more
seniors in embracing technology and look forward to an interesting and productive year ahead in this regard.

Be Connected
Every Australian online.

Australian Seniors Computer
Clubs Association

ASCCA

Page 3




Australian Seniors Computer
Clubs Association

\g
W : www.ascca.org.au .’ ASCCA

FB : www.facebook.com/ASCCAau ABN 47 097 847 642
e General Information:

office@ascca.org.au 280 Pitt Street | Sydney | NSW | 2000

Pass on this issue of the ASCCA newsletter by printing copies for distribution, or make a list of all your club
members with email addresses and forward it to them.
It is of interest to each member of every club, not just Committee members.

The newsletter can also be read and/or downloaded from our website:- www.ascca.org.au.

Membership of ASCCA is
open to all Seniors Computer
Clubs, Organisations with a

membership including ®
Seniors, and organisations

that recognise the value of

computer technology for

Seniors.
ASCCA membership rates:
1 - 20 members - Nil

21 - 40 members - $118 Telecommunications are an important part of our everyday lives,
41 - 100 members - $180 from accessing government services, to keeping in touch with
Over 100 members - $310 family and friends.

All prices quoted include GST

Corporate Membership also With the overload of information available on telco products today,
welcome. finding the right phone to meet specific needs can be tiring. This is

If your club fits one of these
categories and are interested
in joining ASCCA please go to

no less true for the more than four million Australians who identify
as having a disability.

SV‘fNrvaggcsﬁorq.au The Accessible Telecoms project is Australia’s first independent and
or email office@ascca.org.au up-to-date guide to mainstream and assistive telephone products
to find out how to start a suitable for people with disability. This is a free service that can be
club; or read some of the used by anyone, including people with disability, their families and
advantages of joining ASCCA carers, service providers and advocates.

if you are an existing club,
an Application Form is
available on the website.
DISCLAIMER: This
newsletter is provided “As

The Accessible Telecoms project can be accessed through the
IDEAS website (including live chat), email, fax or phone on 1800
029 904. This new service allows you to search for telephone

Is” without warranty of any products based on the type of device, type of disability or user
kind. Each reader of the needs and the desired features. Accessible Telecoms also provides
ASCCA newsletter assumes information about product set-up, training and on-going support.
complete risk as to the Over time, Accessible Telecoms will provide extra information on
accuracy and subsequent use products such as accessible tablets, mobile apps and software that
of its contents. can enable people with disability to access phone and internet
Newsletter services.

Editor: Nan Bosler

Email: ascca@ascca.org.au The Accessible Telecoms project has been developed by the

Contributions are welcome. Australian Communication Consumer Network (ACCAN) and is
Remember, this is YOUR made possible thanks to a readiness grant from the national
NEWSLETTER. Disability Insurance Agency (NDIA). ACCAN has enlisted IDEAS
Please take special note (Information on Disability Education and Awareness Service) to
clubs outside Sydney and deliver the information via their website and call centre.

NSW. Please forward http://www.ideas.org.au/telecom/category

contributions by email to the

editor.
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