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Due to an unavoidable
problem created by an
update to the ASCCA
Website software it
was not possible to
upload the June
Newsletter until later
in the month than
usual. We apologise
for the delay which
was due to problems
of incompatibility.

Thanks to Mark Young
for his generosity in
working many extra
volunteer hours to
solve the complex
problems.

ASCCA

ABN 47 097 847 642

Working for Seniors

If you look closely at the photo
above you may think these
people were doing what vast
numbers of people do - just
wandering around “glued” to
their phones and devices - in a
state of social oblivion.

The truth is that this is a group
of ASCCA Trainers who are at
the Apple Office in Martin
Place, Sydney at the third in a
series of three Workshops.

They are practising some of the
lessons learned with the help of
a group of great Apple Trainers
who presented the first two
workshops at our own ASCCA
Training Room in Sydney. We

know how much our Trainers
enjoyed this opportunity - and
the exciting news is that Apple
will be providing an event for

non-trainer ASCCA Club

members later on. It seems
that the wonderful Apple
trainers also really enjoyed

these session where everyone
had great fun as they gained a
greater understanding of the
iPhone and iPad world. The
tutors were given useful tips on
personalising their iOS devices
with features like Siri, Health,
Find My Friends, Apple Pay,
iCloud, and more.

Continued on Page 3
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ASCCA NOTICE BOARD

9—13 October, 2017 - Stay Smart Online Week

8 & 9 November, 2017 - The 19" Australian Computer Conference for Seniors will take place at
the Rydges World Square Hotel, Sydney - with the ASCCA AGM to take place at 3.30 pm at the

Have you put the Dates in your Diary yet? Nan has already invited some exciting new
speakers and some of your old favourites have already put the dates aside for ASCCA.

Please help by letting ASCCA know if you have news of an event that will be of interest or benefit to our
ASCCA Members from other States in Australia, please share the details with us at ASCCA. We are
interested in news about ASCCA Clubs throughout Australia.

% conclusion of the first day of the Conference
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To BE HELD IN SYDNEY ON WEDNESDAY 8™ AND THURSDAY 9™ NOVEMBER
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etitions

THE COMPETITIONS WILL CLOSE AT 4.00 PM ON MONDAY 4™ SEPTEMBER 2017 ENTRY
FORMS AND RULES & CONDITIONS ARE NOW AVAILABLE ON THE ASCCA WEBSITE

Continued from Page 1

APPLE TRAIN THE TRAINER WORKSHOPS

With so much varied content like videos, articles,
podcasts, music, books and more available and
over 2 million apps built for iPhones and iPads,
the guidance of the Apple Trainers was much
appreciated as they explored, what content and
which apps were right for each of the
participants. They also learned how to find,
organise and share content to suit their personal
needs; wusing Apple’s stores, personalised
services and social networks.

People from ASCCA, Blacktown, the War
Widows, Kuring-Gai, St Georges Basin,
Parramatta, Northern Beaches, Neutral Bay,

Hannaford Centre, Little Bay, Eastern Suburbs,
Berry and Concord Clubs attended and enjoyed
the experience and hospitality provided by
Apple.

A big THANK YOU to everyone at Apple
who made this event a wonderful success.

NAN BOSLER OAM REPRESENTED ASCCA AT A MEDIA — FACING INDUSTRY PANEL

ASCCA was invited by SOTI, a mobility
management service to organisations around
the world, to join a media-facing industry panel
to lend its voice and share its own messaging
around the benefits of technology for seniors.

The three panel members were, David
Robinson, Director and Founder, Envisian;
Nan Bosler, ASCCA President; and Dr. George
Margelis who many people will remember
made a presentation at an ASCCA Conference a
few years ago. We are pleased to announce that

Dr. Margelis has accepted an invitation to speak
at our 2017 conference. These panellists were
chosen to discuss and inform the media about
the impact that technology can and must have
on aged care and home care in Australia .

The event sought to gain media coverage across
aged care, technology, business technology and
mainstream and government media targets. It
was hosted by SOTI CEO, Carl Rodrigues and
MD APAC Adele Beachley and moderated by
Rodney Gedda, Senior Analyst, Telsyte.
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Early Observations on the Windows 10 Creators Update

On 11 April 2017, Microsoft released the next
big update for Windows 10 - called Creators
Update or version 1703. This is being rolled out
progressively to computers running Windows 10
as part of the Windows update process. At the
time of writing (early May), it had been rolled out
to approximately 10% of Windows 10 computers
worldwide so it may be a couple of months
before all Windows 10 computers have it.

This is a very big update - around 3Gb in total -
so it may cause some problems for those on
limited download Internet plans. If you are
running Windows 10 Home (which is the
majority of people) there is no way to stop this
(or any other) update.

While there are a lot of changes ‘under the
hood’ there is not a lot of difference that is
immediately noticeable. There are a few things
to note:

Control Panel. Previously if you right-clicked
on the Start button, you could access the
older Control Panel (rather than go through
Settings) which was more familiar to many
people. Control Panel has been removed from
this right-click menu. It is still there and
some of the Settings will still land you there.
If you still want to access Control Panel
easily, do a search through Cortana for
Control Panel. Right-click on the desktop app
which will come up and select either Pin to
Start (which will place it on the Tiles) or
select MoreaPin to Taskbar.

Windows Update. You can now set up to an
18 hour window for Active Hours. This was
previously 12 hours.

Storage Sense. This does appear useful. You
can access through SettingsaSystemaStorage.
If turned on it will clear out temporary files
which clutter up the hard drive and
automatically delete files in the Recycle Bin
which are more than 30 days old. It may
replace other programs such as CCleaner but
will need some time and testing to see
whether it does as good a job.

Troubleshooters. There are now a set of
trouble shooters built in which are a good
first step if you are experiencing problems.
Access them via SettingsaUpdate &
SecurityaTrouble shooting.

I have updated a number of computers of
various configurations now without experiencing
any problems. The download of the update may
take some time depending on your Internet
speed but this will happen in the background
without you really being aware of it. Once the

installation begins, it will usually take between
60 and 90 minutes but if you have an older,
slower computer it may take longer. I had a
very old, very slow laptop which took 4 hours
but it eventually completed without any drama.

A number of people on forums are complaining
that the update resets privacy and default
program settings. I have not experienced this
and I suspect it is because people are not
reading the screens carefully during the setup
phase. Microsoft is being a bit more up front
about privacy settings and presents privacy
settings and default programs during the
installation. If you accept the default (ie do not
change to what you previously had) then you
will find your settings have changed.

By the time you read this, you may already
have the Creators Update. You can check to see
what version of Windows 10 you are running by
going to SettingsaSystem and then click About.
On the right hand side you will see Version
followed by a four digit number. If this number
is 1703, then you have the new update. If it
starts with 16, then you have an older version
and the new update is coming.

If you are still waiting for the update and want
to force the situation, you can go to
SettingsaUpdate & Security. Click on the Check
for updates button. Windows will check for
updates and indicate whether there are any to
download. If your computer is up-to-date and
ready for the Creators Update, you will see a
message that says: ‘Good news! The Windows
10 Creators Update is on its way. Want to be
one of the first to get it?’

This will tell you that your computer is now
waiting for the Windows 10 Creators Update. If
you want to force it, you can click the words
‘Yes, show me how’ and follow the directions.

Ken Curwen, Newsletter Editor for SeniorNet
Ipswich has shared an item from regular “Tech
Talk” sessions to help their members with up-to
-date information about computer matters.
This informative article was written by Phil
Buchanan. Thanks to Phil and Ken for
sharing this article with ASCCA Members.

For our ASCCA Members who access the
Member’'s Page on the Website; you can also
find Mark Young’s updated Windows 10 Basics
Course which includes the changes. For
members who are able to get to Sydney;
check on the ASCCA website, or see
Raymond Hart’'s email about the Pitt Street
courses on offer for the next three months.
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The newsletter can also be

acknowledgment of ASCCA is required.

Pass on this issue of the ASCCA newsletter by printing copies for distribution,
or make a list of all your club members with email addresses and forward it to
them. It is of interest to each member of every club, not just Committee members.

read and/or downloaded from our website:-
www.ascca.org.au You are welcome to copy items from this newsletter but

Membership of ASCCA is
open to all Seniors
Computer Clubs,
Organisations with a
membership including
Seniors, and organisations
that recognise the value of
computer technology for
Seniors.

Cost of ASCCA membership
1 - 20 members - $55 Incl.
GST; 21 - 40 members -
$115 Incl. GST; 41 - 100
members - $175 Incl. GST;
Over 100 members - $300
Incl. GST; Corporate
Membership also welcome.

If you fit one of those
categories and are
interested in joining ASCCA
please go to our website
WWW.ascca.org.au

or email office@ascca.org.au

to find out how to start a
club or read some of the
advantages of joining
ASCCA if you are an
existing club.

An Application Form is
available on the website.

DISCLAIMER: This newsletter
is provided “As Is” without
warranty of any kind. Each
reader of the ASCCA
newsletter assumes complete
risk as to the accuracy and
subsequent use of its contents.

Newsletter Editor:

Joan Craymer, Email:
ascca@ascca.org.au
Contributions are welcome.
Remember this is YOUR
NEWSLETTER. Please
take special note clubs
outside Sydney and NSW.
Please forward
contributions by email to
the editor.

Melbourne, Vic. Australia named 2017 Intelligent Community of the Year

On June 8, 2017 The Intelligent
Community Forum named
Melbourne, Vic. as the Intelligent
Community of the Year, at the
conclusion of its annual Summit in
New York City.

The Intelligent Community Forum
(www.intelligentcommunity.org)
think tank, headquartered in New
York, is a global network of 160
counties, cities and towns with a
think tank at its heart. ICF studies
and promotes the best practices of
the world's Intelligent Communities
as they adapt to the new demands
and seize the opportunities
presented by information and
communications technology (ICT).

Melbourne is a leading financial
centre in Australia’s second
largest municipality and is the hub
for the country's film and
television industries. It has a
population of 130,000 within the
centre of a metropolitan area of
4.5 million people. Melbourne is
proud of being named by ‘The
Economist’ as the world’s most
liveable city for the sixth year in a
row.

Now Melbourne has another
award. ICF co-founder Lou
Zacharilla said in announcing this
latest award; "“Melbourne s
redefining the concept of
technology, work, and the
workspace. They have created a

Photo Credit:
AUSOM Inc.

Night” was Highly Commended in the
2016 ASCCA Photography Competition

Lois Saleeba from
“Melbourne City at

city that functions like an artist’s
canvas. They have built an entire
system where creativity
flourishes, education is harnessed
to the workforce, and quality of
life has become the city’s greatest
competitive advantage. It is a
dynamic combination and one that
the Intelligent Community Forum
honours.”

Melbourne succeeds Montreal,
Quebec, Canada as the think-
tank’s annual Intelligent
Community of the Year. Councilor
Harout Chitilian told the audience
at the dinner about Montreal’s
year as the reigning Intelligent
Community before passing the
title on to Melbourne.

Congratulations to the City of
Melbourne on achieving this
international recognition.
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