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are
nearly
there!

Rydges World Square Hotel
is the venue for our 17"
Annual Conference. On the
ASCCA Website you will find a
full list of Speakers and their
topics and a Conference Walk-
Through to familiarise yourself
with the great venue and
surroundings. There are also
full details on Cost, Registration
and the three different ways
you can pay. You can also find
out more about the Conference
Centre and there is a
comprehensive section about
“How to get there” with
information on all modes of
transport and links to find out
more. The full Program is on
Page 3 of the Newsletter and
also on the Website. But no
need to print it out because
you will be given a detailed
printed souvenir program with
your “Welcome Satchel”.
http://www.ascca.org.au/

As Minister for Ageing, the
Hon John Ajaka has always
been very supportive of ASCCA
and the work we do in bringing
Technology to Seniors.

Parliament is
sitting and he
could not join
us on Tuesday
morning to
open our 17%
Conference,
but we had a
message this

week to say he now finds he
can talk to us on Wednesday
morning because Parliament will
now be starting later that day.

Yes - we know you have been
wondering - Charlie Brown will
be back again
this year to
entertain and
inform us. He
wants to talk
to us about
Christmas!
Well it is
November!

We know you will really enjoy
our new double length, in depth
concurrent sessions this year.
On Tuesday we have Diane
Brentnall who is always
welcome and still supporting
ASCCA even in “retirement”.
“Smartphone or Tablet
Which One is Right for Me?
will be a fun
session that
will look at the
Android
operating
system on the
Samsung
Galaxy Edge 6
phone and the
Samsung Tablet.

Dianne will
compare different tasks and
software applications and will

even investigate different
models, the costs involved and
look at free help that s
available on line.

Cont. on Page 2
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ASCCA NOTICE BOARD

16 — 22 November 2015 - Antibiotic Awareness Week: “"Handle with care”, nps.org.au/aaw

17 & 18 November, 2015 - The 17" Annual ASCCA Computer Conference for Seniors will take
place at the Rydges World Square Hotel, Sydney - with the ASCCA AGM to take place at 3.30 pm
on 17" November at the conclusion of the first day of the Conference.
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The Fourteenth Annual General Meeting of Voting Members of the Australian Seniors Computer

Clubs Association ASCCA will be held at Rydges World Square Hotel, at 389 Pitt Street, Sydney on
Tuesday, 17" November 2015 at 3.30pm. Afternoon tea will be available for delegates at 3.00pm.

Annual Reports & Election of Board Members & Announcement of 2015 ASCCA Competition Winners.

RSVP by 10 November, with name of Club and delegates attending, Ph: 02 9286 3871 or ascca@ascca.org.au

All delegates attending the 17" Australian Computer Conference for Seniors are welcome to attend
but must also RSVP for the AGM.

Cont. from Page 1 Time to Register for the 2015 ASCCA Computer Conference for Seniors

On Day 2 the double length, in depth
concurrent session will be presented by
Kerry Farmer a speaker who was featured
in our September Newsletter. Kerry who is
the Director of Australian Studies, National

like, MyGov Online Services; Future Proofing
your Digital Assets; How to handle your
medicines with care; more about online
confidence with Go Digi; ACCAN’s Disability
Policy Advisor will talk about Quality

Institute for Genealogical Studies will
fascinate us with an “Introduction to DNA in
Genealogy” and unlock great possibilities for
the future of our family histories.

Don’t forget Andy Malakooti from Microsoft
and Windows 10 - this will also be an
extended session because we know you will
have lots to discover.

There are even more great speakers - some
we have not even had room to mention yet
in the newsletter - but their details are on
the website.

There is perhaps room to mention just one
more speaker who has the important job of
keeping children safe from offensive or
illegal online content. He will talk about the
vital role of Senior Australians in protecting
younger family members.
We are pleased to have

the extremely well
qualified Alastair
MacGibbon, who is the
first Children's eSafety

Commissioner - appointed
earlier this year.

There will
interesting concurrent sessions,

also be shorter, practical and

on topics

Captions + Quality Information; you can
hear from an Author on how she has leaned
to love her computer for what it can do for
her and her writing; check up the latest
ways to Stay Smart Online or find out all
about the NSW Opal Card. You will be spoilt
for choice and there are sure to be well
presented topics of interest for every one
who comes to the conference.

Make sure you RSVP for the AGM to be held
at the close of Day 1 and take an interest in
the Annual Reports on the work ASCCA has
done in 2015 and stay to cheer on your own
club members and others who will be
presented with their ASCCA Creative Writing
and Digital Photography Competition
Awards.

If you come from a more remote, rural or
Interstate location and would like to share a
happy first evening meal
with other conference
friends, old or new, just
make sure you look out for
Jenny Wilcox from
Walpole, WA. Jenny &
Ray know more about
where it's good to eat in
Sydney, than “the locals”!
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Time Day 1 - Tuesday 17™ November

8.30 am -9.30 am

Registration - Tea/Coffee

9.30 am - 9.45 am

Introduction to Conference & Acknowledgement of Country - Nan Bosler
OAM, President, ASCCA
MC - David Bennett, ASCCA Director

9.45 am - 10.05 am

Keeping Children Safe Online - Alastair MacGibbon, Children's eSafety
Commissioner

10.05 am - 10.40 am

Windows 10 - Andy Malakooti, Windows Product and Marketing Manager,
Microsoft

10.40 am - 11.00 am

Helping Shape Our Internet Future - Laurie Patton, CEO, Internet Aust.

11.00 am - 11.40 am

Morning Tea - Information Displays - Networking

11.40 am - 12.00 pm

Archives in the Digital Age - Geoff Hinchcliffe, Director, State Records
Authority, NSW

12.00 pm - 12.30 pm

Tech Trends and Products that are Exciting Me Most This Christmas -
Charlie Brown, Technology Commentator

12.30 pm - 1.30 pm

Concurrent Sessions

afternoons.

Lunch - Information Displays - Networking
Sponsored by Department of Family and Community Services, Office for Ageing

This year we will be offering something different on both

Choose after lunch between either one longer, in depth exploration of

an exciting topic, or two shorter sessions of more general interest.

1.30 pm - 3.00 pm
Double Session Rml

Smartphone or Tablet? Which One is Right for me? - Diane Brentnall,
ASCCA Training Coordinator (retired - almost!)

Session 1
1.30 pm - 2.10 pm 1.1 Quality Captions + Quality Information - Wayne Hawkins, Disability
Room 2 Policy Advisor, ACCAN
1.30pm-2.10pm  |1.2 Computers and the Author - Ann Howard. Author
Room 3

2.20 pm - 3.00 pm
Room 2

Session 2

2.1 Staying Smart Online for small businesses and organisations - Amy
Roberts, Assistant Director for Online Security, Department of
Communications and the Arts

2.20 pm - 3.00 pm
Room 3

2.2 The Gold Senior/Pensioner Opal card - Michael Knight, Opal Brand
Ambassador, Transport for NSW

3.00 pm - 3.30 pm

Afternoon Tea - For those people who have given RSVP for attendance at
the ASCCA AGM

3.30 pm - 5.30 pm

ASCCA Annual General Meeting and Announcement and Presentations to
the Winners of the 2012 ASCCA Competitions




Time Day 2 - Wednesday 18™ November

8.30am -9.30 am  |Registration - Tea/Coffee

9.30 am - 9.40 am |(Welcome to Day 2 - Nan Bosler OAM, President, ASCCA
MC - David Bennett, ASCCA Director

9.40 am - 10.00 am |Seniors and Technology - The Hon John Ajaka, Minister for Ageing

10.00 am - 10.20 am |Computers and Vision Loss: The Marvels of Adaptive Technology - Ron,
McCallum, AO, Emeritus Professor, University of Sydney

10.20 am - 10.40 am | Apple Photos - Daniel Martin, from Lund University, Sweden

10.40 am - 11.00 am Engaging Qlder Ausfrqllans Online - Dr Scott Ewing, Senior Research
Fellow, Swinburne Institute for Social Research

11.00 am - 11.40 am |Morning Tea - Information Displays - Networking

11.40 am - 12.00 pm |Digital Literacy, Digital Confidence and Mentoring: Building a National
Approach through Go Digi - Brendan Fitzgerald, Manager Digital Inclusion,
Infoxchange

12.00 pm - 12.30 pm | Technology Directions 2015 - Peter Blasina, The Gadget Guy

12.30 pm - 1.30 pm |Lunch - Information Displays - Networking

Concurrent Sessions

1.30 pm - 2.40 pm  |Family History DNA - Kerry Farmer, Director of Australian Studies,
Double Session Rm1|National Institute for Genealogical Studies

130 pm - 2.00 pm | 2€ssion 3 . o |
3.1 Future Proofing - Passing it on Before You Pass On - David Num,

Room 2 ASCCA Director
1.30 pm - 2.00 pm  |3.2 MyGov presentation and Online Services - Divesh Darayan,
Room 3 Multicultural Officer, Department of Human Services
Session 4
o000 = O [ 4.1 Sharing skills and improving online confidence with Go Digi - Tegan
Room 2 Kop, Community Engagement and Communications, Infoxchange

210 pm - 240 pm (4.2 Handle with Care - Nerida Packham, Phone Line Service Team Leader,
Room 3 NPS Medicine Wise

2.50 pm - 3.45 pm |Today's Technology - Alex Zaharov-Reutt, Australia’s Technology
Evangelist

3.45 pm - 400 pm |What Next? Close - Nan Bosler OAM, ASCCA President
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A Significant Milestone for Computer Pals for Seniors Northern Beaches

1 On Wednesday 21
October, Computer
" Pals for Seniors
Northern Beaches
Club President Allan
Burrows welcomed a
happy group of
seniors to the Tram
Shed in Narrabeen to
celebrate the 20™
Anniversary of the Computer Club. Of course
lots of food was a necessary part of such a
party and a wonderful buffet lunch was
served, followed by a special birthday cake.
Eight original 1995 members attended and
some are still active club members.

As a result of the success of Forest Computer
Pals for Seniors at Forestville which was
started in 1993, a new “branch” in the Tram
Shed at Narrabeen was organised, with Wal
Anderson, a former President of Forest
agreeing to be President just long enough to
get the Tramshed club started. He was
elected at the first general meeting of the
Tramshed Steering Committee on 7%
December 1995.

The Club was officially declared open by Julie
Sutton, the Mayor of Warringah on 5%
February 1996 and by October 1997, lulie
was invited to be the Patron of the Club. She
continued as a great supporter of the club and
stepped aside when she finally decided to
leave council. However Julie was warmly
welcomed “home” at the 20 celebration,
proudly wearing a name badge “Emeritus
Patron, Julie Sutton”.

From the beginning, the club newsletters
carried the following introduction, which is
still indicative of the goals of the club today;

"To Bridge the Generation Gap - the club
offers tuition in computer skills to any
interested seniors assisting them in removing
the barriers and demystifying this area of
modern life at the same time enjoying the
club’s atmosphere.”

Wal Anderson met Nan Bosler who was
preparing for retirement from her job of
Community Development Officer for Age and
Disability at Pittwater Council and he told her
about, “the little computer group he was
involved in”. After a while he suggested Nan
should join when she retired and soon she
found herself the new Club President.

Following a strong indication of the need for
more seniors computer clubs, Nan, along with
Wal and Colin Ward (the President of Forest
at that time), formed part of a team on a
Steering Committee to set up the Australian
Seniors Computer Clubs Association (ASCCA).

Allan Burrows, the current President of the
Northern Beaches Club became the 7" person
to fill the role. In those first years as
President he was also the training
coordinator, an active trainer and did most of
the maintenance work as well. Allan has
taken the club from strength to strength.

During the celebrations Nan referred to the
incredible financial support given to the
Northern Beaches Club by Warringah Council,
Dee Why RSL Club, Pittwater RSL Club and
Pittwater Council. This support has enabled
them to keep their hardware up to date, so
that the much needed training could be
provided to many members over the years.
ASCCA negotiated with Microsoft for free
software and even to-day, like all ASCCA
Clubs, they are grateful for access to software
for their training computers for a minor cost.

Congratulations to Northern Beaches Club
and best wishes for the next 20 years.

Julie Sutton and
Nan Bosler, the
Vice President at
Northern Beaches
enjoyed talking i
and laughing about | |
old times at the
Tramshed during
the afternoon.

A

Photos © Pittwater Online News - used with Permission
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A Dinner and a Cruise to Celebrate 20 Years for Ipswich SeniorNet

They certainly know how to celebrate an
important milestone in Ipswich! The members
of the Ipswich SeniorNet Association held a
beautiful buffet lunch at the Eye Liner
Restaurant, Bundamba Race Course, on the
17" September to celebrate their 20" Birthday.

However some members also celebrated on a
seven day cruise on the Sea Princess. The
cruise went from Brisbane to the Great Barrier
Reef, calling in at Airlie Beach, Port Douglas
and Cairns. From all accounts this consisted
of eating, touring, entertainment and just a
fabulous time of relaxation and friendship.

SeniorNet began in January 1995, when
Ipswich City Council (ICC) appointed Dr. Hilda
des Arts as Coordinator of the SeniorNet
Australia Project, which was an initiative of
the ICC, in the city of Ipswich, Queensland.
The Project was co-sponsored by the
Department of Social Security (DSS) under a
Community Information Network Program.
Hilda formed a steering committee to
establish a local association of SeniorNet in
Ipswich as a computer skills learning centre
with social interaction for the region's seniors.
This also served as a model for establishing
SeniorNet branches elsewhere.

To launch SeniorNet, DSS loaned computers
while ICC provided supporting peripheral
hardware, continuing financial, technical and
administrative assistance, and training for a
core group of members. The work of the
generous Ipswich volunteers goes on today.
Congratulations to all at Ipswich SeniorNet.

Councillor Sheila Ireland and the

Above:
retiring President Ken Curwen cut the very

impressive looking Birthday cake. Ken has

been President for the last four years.

Below: Formal Photo of the Sea Princess Group
from Ipswich SeniorNet.




Website www.ascca.org.au Computer Clubs Association

® General Information: office@ascca.org.au

® Member Support: cdo@ascca.org.au

® New Club Support: cdo@ascca.org.au

® President: ascca@ascca.org.au

Australian Seniors

ASCCA

ABN 47 097 847 642
Working for Seniors

280 Pitt Street, Sydney NSW 2000

Phone 02 9286 3871 Fax 02 9286 3876

office@ascca.org.au
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or make a list of all your club

The newsletter can also be

Pass on this issue of the ASCCA newsletter by printing copies for distribution,

members with email addresses and forward it to

them. It is of interest to each member of every club, not just Committee members.

read and/or downloaded from our website:-

www.ascca.org.au You are welcome to copy items from this newsletter but

acknowledgment of ASCCA is required.

Membership of ASCCA is
open to all Seniors
Computer Clubs,
Organisations with a
membership including
Seniors, and organisations
that recognise the value of
computer technology for
Seniors.

Cost of ASCCA membership
Up to, and including, 20
members $55 - 20 and up
to 40 members - $110
Incl. GST - Over 40 and up
to 100 members - $165
Incl. GST - Over 100
members - $285 Incl. GST -
Corporate Membership also
welcome.

If you fit one of those
categories and are
interested in joining ASCCA
please go to our website
WWW.ascca.org.au

or email office@ascca.org.au
to find out how to start a
club or read some of the
advantages of joining
ASCCA if you are an
existing club.

An Application Form is
available on the website.

DISCLAIMER: This newsletter
is provided “As Is” without
warranty of any kind. Each
reader of the ASCCA
newsletter assumes complete
risk as to the accuracy and
subsequent use of its contents.

Newsletter Editor:

Joan Craymer, Email:
ascca@ascca.org.au
Contributions are welcome.
Remember this is YOUR
NEWSLETTER. Please
forward contributions by
email to the editor.

Don't Forget to Look at all the Information Stands Each Day!

On Tuesday and Wednesday you can
visit the Information Stand for the
Australian Government’s Broadband
for Seniors Kiosks. In the 1,600
Broadband for Seniors Kiosks across
Australia, friendly volunteer tutors,
have taught topics such as how to
email, surf-the-Internet, Skype and
how to stay safe online. Broadband for
Seniors is delivered by Adult Learning
Australia in partnership with U3A
Online and Australian Seniors
Computer Clubs Association. Find out
all about the way this initiative works.

Go Digi www.godigi.org.au/ is a
free national program to help 300,000
Australians realise their online
potential. It is run in partnership by
Australia Post and Infoxchange
www.infoxchange.net.au/ Visit the
Go Digi Information Stand on
Wednesday to ask Brendon and
Tegan more about why they love Go
Digi. Did you know that Nan Bosler is
a Go Digi Champion?

Communications
Consumer Action Network
(ACCAN) www.accan.org.au/ is
Australia’s peak body for consumer
representation in communications.
ACCAN represents residential
consumers and small businesses
including not-for profit organisations
and focuses on goods and services
encompassed by the converging areas
of telecommunications, the internet
and broadcasting, including both
current and emerging technologies.
You will probably be surprised at the
information available on the ACCAN
Information Stand on Tuesday.

As Australia’s largest non-profit
computer refurbisher, Work Ventures
Ltd have helped thousands of people

Australian

and not-for-profit organisations source
affordable IT equipment. In a win -
win situation, the purchaser helps in
recycling business equipment, buys a
cheap “like new” computer or laptop
and makes a difference to the future of
unemployed youth. Stop and look on
Tuesday. See what computers are
available and ask how this all works.
www.workventures.com.au

NRMA - Living Well Navigator
www.mynrma.com.au/living-well-
navigator.htm is a daily information
service and online marketing platform.
It is “a one stop shop” for information,
products, tools and services to help
Australians age well. On Wednesday,
ask how this website can help in
Getting Around, Independent Living,
Supported Living, Travelling, Work &
Volunteering, Health & Wellbeing,
Community and Financial Wellbeing.

The AccessComm Information Stand
will display the very clever Captel
Caption Telephone on Tuesday. This
is a landline phone designed to help
people who struggle to hear on the
phone by displaying the spoken word
of the other party as text on a screen,
in real time. Have a good look at this.
We all know someone who would
benefit. www.accesscomm.com.au/

And of course you can visit the ASCCA
Information Stand on Wednesday
or Thursday! We will be happy to talk
to you and answer queries - and we
are very proud of the four high quality
books we have on offer for sale. We
still have some copies of “Meet Your
Ancestors” and we also have the
brand new, “iPad Basics”, “Android
Basics” and "“Facebook Basics”
books written by Mark Young.
We hope to see you there.
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