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Early on a sparkling, almost 
spring like Sydney morning 
(Thursday 31st -XO\��� $6&&$¶V�
President Nan Bosler joined a 
number of  enthus iast ic 
members of Computer Pals for 
Seniors ± Manly Inc and their 
President Jack Newton at the 
Manly Computer Club which 
meets in the Manly Senior 
&LWL]HQV� &HQWUH�� RQ� 6\GQH\¶V�
Northern Beaches, to wait for 
some very important visitors.   
 

The NSW Premier and Member 
for Manly, Mike Baird and NSW 
Minister for Ageing and Disability 
Services, John Ajaka, were keen 
to visit an ASCCA Club to meet 
some of the people who would 
benefit from a $50,000 grant to 
the Australian Seniors Computer 
Clubs  Association (ASCCA). This 
money will be used to help 
seniors adopt technology.   
 

In announcing the grant, Mr. 
Baird acknowledged the 
importance of the work done by 

ASCCA to give seniors the tools 
and the confidence to actually 
take the big step to become 
³7HFK� 6DYY\´�� 7KH� YLVLWRUV�
enjoyed meeting some of the 
Manly students like Frances, 
who was very keen to share her 
excitement about her new 
computer skills and the way she 
had been encouraged and 
helped to overcome her fears.  
 

ASCCA is certainly very grateful for 
WKH� JRYHUQPHQW¶V� JHQHURXV� JUDQW��
and will use the money to improve 
our services and programs, which 
Mr. Ajaka said; ³/LQN�FORVHO\�ZLWK�WKH�
JRYHUQPHQW¶V�16:�$JHLQJ�6WUDWHJ\��
which promotes social interaction, 
HGXFDWLRQ� DQG�KHDOWK\� DJHLQJ�´  He 
also said; ³7KH� 16:� *RYHUQPHQW�
recognises the difference these 
courses can make in the lives of 
many senior citizens and is proud to 
VXSSRUW�$6&&$¶V�LQLWLDWLYH�´  
 

ASCCA is also very grateful for the 
army of volunteers who give their 
time to help make all this possible. 

 
Time is 

running out! 
Club Website,  

Club Newsletter, 
Digital Photography 
& Creative Writing 

entries for the 
2014 ASCCA 
Competitions 
ZLOO�FORVH�« 
4.00 pm 1st 
September 

Left: NSW Minister for Ageing & Disability John Ajaka, NSW Premier, Mike Baird and Jack Newton 
listening to student Frances Charlton telling of her excitement in becoming a tech savvy senior. 
Right: NSW Premier Mr. Baird, Manly Mayor Jean Hay, Manly Club Secretary Lyn Nicholls, ASCCA 
President Nan Bosler and Manly Club President Jack Newton enjoying the informal club visit.  
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16 - 24 August, 2014 - Queensland Seniors Week - for details visit the Website at:  
http://www.communities.qld.gov.au/communityservices/seniors/seniors-week 
 

1 September, 2014 - 4.00 pm Closing Date for all 2014 ASCCA Competition Entries 
 

October, 2014 - Victorian Seniors Festival - 5-12 October there will be a core program of events 
http://www.seniorsonline.vic.gov.au/Home/Festival-and-Awards/Your-events/Victorian-Seniors-Festival  
 

12 - 18 October, 2014 -  Carers Week 
 

9 - 16 November, 2014 -  Western Australia Seniors Week Festival 
Nominations for the WA Seniors Awards closing date, Friday 29 August, 2014.  
http://www.communities.wa.gov.au/communities-in-focus/seniors/Seniors-Week-2014  
 

Wednesday 19 and Thursday 20 November, 2014 - 16th Annual ASCCA Computer Conference for 
Seniors in Sydney to be held at Rydges Hotel, World Square, Sydney. 
 

Wednesday 19 November 3.30 pm - Australian Seniors Computer Clubs Association Annual 
General Meeting will be held at the conclusion of Day 1 of the ASCCA Conference at Rydges. 

Jon Schull, a Rochester Institute of 
Technology scientist launched an Internet 
group called E-nabling the Future last 
July.  He was inspired after he heard about 
a South African man who was unfortunate 
enough to lose several fingers in a sawing 
accident.   
 

When Jon Sculls heard that this man, 
Richard Van As had used a 3-D printer and 
worked with a Seattle puppeteer to produce 
a low-FRVW� ³5RERKDQG´� DQG� KDG� PDGH� WKH�
design freely available by posting it online, 
he began to enlist an army of volunteers 
with 3-D printers from all over the world to 
try and transform the way prosthetics are 
made, particularly for growing children.  
Now there are about 1,300 people who are 
part of this wonderful group, each working 
towards making a difference to the lives of 
people in need.   
 

Albert Manero is an engineering graduate 
student at the University of Central 
Florida, who with a team of colleagues 
answered an appeal from the mother of a 
six year old boy, Alex Pring, who was born 
with a serious defect of his right arm.  
Because his was a birth defect, medical 
insurance would not cover the approximate 
cost of $40,000 for the provision of a 
prosthetic arm, but after eight weeks of 
collaboration Manero and his team created 
a blueprint for a design which cost about 
$350 in materials.   
 

In a generous gesture the blueprint has 

now been donated to E-nabling for others 
to use.  There are six other designs already 
DYDLODEOH� WKURXJK� WKLV� JURXS�� EXW� $OH[¶V�
case is notable because the child was born 
without a wrist or elbow to operate the 
arm.  It is operated by Alex being taught to 
use the muscle energy in his bicep.  "I'm 
going to open things, climb trees and do all 
that other stuff that everybody does," was 
what Alex said with a beaming smile.   
 

If you would like to enjoy seeing this 
wonderful miracle which has allowed Alex to 
give his mother a hug with two arms and 
contemplate the joy of being able to do all 
WKRVH� RWKHU� ³WKLQJV´�� \RX� FDQ� VHH� KLP� RQ�
Youtube  https://www.youtube.com/watch?
v=Ffpq55UuQig  
 

 
Now this is the kind of miracle that 
makes us really appreciate those clever 
people who develop the new 
technologies and donate their brilliant 
ideas for humanitarian uses.   

http://www.communities.qld.gov.au/communityservices/seniors/seniors-week
http://www.seniorsonline.vic.gov.au/Home/Festival-and-Awards/Your-events/Victorian-Seniors-Festival
http://www.communities.wa.gov.au/communities-in-focus/seniors/Seniors-Week-2014
https://www.youtube.com/watch?v=Ffpq55UuQig
https://www.youtube.com/watch?v=Ffpq55UuQig
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On Tuesday 8th July ASCCA Board Member 
David Bennett was one of many people who 
waited expectantly at the Wayside Chapel 
in Potts Point for the announcements of the 
winners in the Dick Smith Food Challenge. 
 

The Chapel was indeed a scene of great 
anticipation and excitement, with many 
groups of invited participants whose charity 
had been invited for the formal 
presentations.  David Bennett and the 
others were eager to discover how much 
their charity had been awarded. 
 

There is no doubt; that each group 
represented was indeed worthy of 
recognition for the day to day charity work 
they carry out for the good of society - with 
caring for vulnerable people, medical 
research, education, fundraising for 
important projects and equipment and for 
countless other good causes.  Each group 
had, in some way or other displayed Dick 
Smith Foods, with members of their groups 
in the requisite photographs supporting 
their particular charity.  One point was 
awarded for each product shown, plus one 
additional point for each person in the 
picture.  
 

The Reverend Graham Long, Pastor and 
CEO of the Wayside Chapel welcomed the 
assembly and commended their charitable 
efforts, before introducing Mr. Dick Smith.  
With his usual informal and cheerful 
manner, Dick Smith rapidly and very 
graciously presented welcome cheques 

to 32 delighted competition winners, while 
a slide show of the clever, innovative, 
amusing and quirky ways that the groups 
had advertised the various Dick Smith 
Foods played on a giant screen in the 
EDFNJURXQG���'DYLG�%HQQHWW�VDLG��³,W�LV�MXVW�
amazing how many different ways one can 
GLVSOD\�D�MDU�RI�2](PLWH�DQG�D�ER[�RI�FHUHDO�´�� 
 

After Dick Smith gave away $50,000 each 
to the University of New South Wales - 
Centre for Healthy Brain Ageing http://
cheba.unsw.edu.au/ and the Top Blokes 
Foundation http://www.topblokes.org.au/ 
he then presented cheques of $20,000 each 
to the Smith Family, IAIM Australia 
(International Association of Infant 
Massage), the Gidget Foundation and 
Barnardos Australia, before an excited and 
happy David Bennett from our favourite 
charity, the Australian Seniors Computer 
Clubs Association (ASCCA), accepted a very 
welcome and generous donation of $20,000 
for our important work.  After this Dick 
Smith gave away $10,000 donations to a 
further 25 charitable organisations. 
 

What an amazing boost to Australian 
Charities ± thanks to the philanthropy of 
Mr. Dick Smith - ZKR�'DYLG�QRWHG��³5HDOO\�
VHHPHG� WR� HQMR\� JLYLQJ� KLV�PRQH\� DZD\�´�
There was a happy buzz in the room as 
people chattered away and congratulated 
fellow recipients while munching scones, 
VSUHDG� RI� FRXUVH�� ZLWK� 'LFN� 6PLWK¶V�
Raspberry jam. 
 

Our President, Nan Bosler would like to 
say a BIG THANK YOU to all the ASCCA 
Computer Clubs and their members; 
and our associates, families and 
friends who worked hard to achieve 
such a great result by submitting 
photographs in support of ASCCA, 
enabling us to come 7th out of the 172 
charities that entered.    
 

Special thanks to Jim Parker and David 
Bennett who worked hard to enthuse 
and encourage us all to participate and 
also to the Northern Beaches, PC Users 
Group ACT, Avalon and Epping ASCCA 
Clubs who were the top contributors of 
photographs. 

 

http://cheba.unsw.edu.au/
http://cheba.unsw.edu.au/
http://www.topblokes.org.au/


Concession cards issued by the 
Department of Human Services are now 
available in a new Digital Wallet feature 
that can be accessed via the Express Plus 
Centrelink mobile app using your smart 
device. The Digital Wallet can be used as an 
alternative to the following physical 
concession cards: 
x� Commonwealth Seniors Health Card 

(CSHC)  
x� Pensioner Concession Card (PCC) 
x� Low Income Health Care Card (LIC), & 
x� Health Care Card (HCC). 

 

As a Centrelink Customer you can access 
the Digital Wallet by logging into the 
Express Plus Centrelink mobile app and 
selecting it from the side menu or simply by 
rotating your smart device on its side.  You 

will first need to download the latest 
version of the app. 
 

The Digital Wallet can only be accessed by 
eligible concession card holders using their 
Express PlusCentrelink mobile app.  With 
your device linked to your Centrelink 
account you should be able to access your 
digital concession card.  However, your 
physical concession card can still be used if 
needed.  If your Digital Wallet is not 
accepted by a concession provider, please 
contact Human Services with your details at 
mobile.app@humanservices.gov.au  

For more information go to the Human 
Services website 
ht tp: //www.humanserv ices .gov.au/
customer/services/express-plus-mobile-
apps  
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Quantum Reading Learning Vision 
http://www.quantumrlv.com.au/ will be 
holding online free seminars (webinars) for 
those who want to learn more about 
assistive technology options available for 
people who have a print disability. 
 

These webinars, to be held on Wednesday 
1st July, Friday 1st August, Wednesday 6th 
August, Wednesday 13th August and 
Wednesday 20th August, will last for about 
one hour, including time for questions.  The 

topics to be presented will cover many 
important issues for people looking for 
solutions to vision impairments.  If you 
have any questions please send Rebecca an 
e-mail at rclark@quantumrlv.com.au. 
 

To participate you should register at: 
https://docs.google.com/forms/d/1-
_n63r6QPjOOG2FOCW8337vdfbgLlkP2ohs0
GB5qFuU/viewform 
 

To contact Quantum RLV ring:1300 883853 
or email: info@quantumrlv.com.au  

 

There are 35,000 blind people in Australia 
who may have difficulty with mobile phones 
with touch screen technology and perhaps 
have limited funds for those phones 
available with sophisticated accessibility 
features. 
 

For these people, a new phone just 
released by OwnFone could be an option 
for  those who want to call up to three 
numbers for selected family or friends.  
These phones have a stripped-down 
handset and the selected numbers can be 
dialled from 3D printed Braille buttons.  

This is just another great use for 3D 
printing as an aid to cheap production costs. 
 

Wayne Hawkins, disability policy adviser at 
the Australian Communications Consumer 
Action Network (ACCAN) welcomed the 
GHYHORSPHQW� DQG� VDLG´�� ³7KH� QHZ� EUDLOOH�
phone will be beneficial for a number of 
Australians and we see it as a positive 
addition to the choices for consumers who 
are blind."   The braille phones start at 
$89 with calls plans starting from $5 a 
week.  There are also cheaper versions for 
seniors and children available. 

mailto:mobile.app@humanservices.gov.au
http://www.humanservices.gov.au/customer/services/express-plus-mobile-apps
http://www.humanservices.gov.au/customer/services/express-plus-mobile-apps
http://www.humanservices.gov.au/customer/services/express-plus-mobile-apps
http://www.quantumrlv.com.au/
mailto:rclark@quantumrlv.com.au
https://docs.google.com/forms/d/1-_n63r6QPjOOG2FOCW8337vdfbgLlkP2ohs0GB5qFuU/viewform
https://docs.google.com/forms/d/1-_n63r6QPjOOG2FOCW8337vdfbgLlkP2ohs0GB5qFuU/viewform
https://docs.google.com/forms/d/1-_n63r6QPjOOG2FOCW8337vdfbgLlkP2ohs0GB5qFuU/viewform
mailto:info@quantumrlv.com.au
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The Australian Communications 
Consumer Action Network (ACCAN) is 
taking an interest on behalf of 
consumers, in the Australian 
*RYHUQPHQW¶V� UHYLHZ�RI� WKH�1DWLRQDO�
Triple Zero (000) Service which is 
currently under contract to Telstra and is 
due for review before a new tender is 
issued by 23rd June 2016. 
 

The tender provides a good opportunity 
to reconsider the arrangements for the 
national operator, established in 1961.  
Of course communications have changed 
enormously since then and while 
improvements have been made, the 
VHUYLFH�VWLOO�UHPDLQV�D�³YRLFH-RQO\´�VHUYLFH�
and now receives around nine million calls 
per year, with 60% now being made from 
mobile devices. 
 

So it is certainly time for us all to be 
involved in this important review to 
ensure that full advantage is taken of the 
opportunities to update the system and 
guarantee optimum safety for users.  
ACCAN is of the view that the current 
model should remain as the primary 
national model for requesting emergency 
services (fire, ambulance, police), with 
improvements to address the following 
issues: 
 

x� The more than 60 per cent of 000 calls 
which are made from mobile phones 
do not provide information on the 
location of the caller. Calls from a 
traditional fixed-line (landline) allow 
the 000 operator to access the location 
of the caller.  ACCAN will recommend 
that mobile network operators and the 
relevant Government agencies 
prioritise greater location accuracy of 
mobile calls to 000. 

x� Another area of concern for consumers  
comes from the increasing use of VOIP 
(Voice over internet protocol) services i.e. 
Skype.  Calls to 000 using VOIP services 
are not prioritised over the network the 
way that voice calls are.  Additionally 
VOIP services do not provide the caller 
location to the 000 operator. 
 

x� There are gaps in how the current voice
-only service works. For example, 
many people with disability do not have 
the same reliable and easy to use 
access to 000, there are emergency 
situations where it is not safe to make 
a voice call, and there are emergency 
situations in parts of the country where 
mobile coverage does not provide the 
ability to make a voice call to 000. 
ACCAN considers that a reliable SMS 
text or mobile app service to 000 could 
provide the safety net needed to fill 
these gaps in the current voice-only 
000 service. 

 
Below is a link for the discussion paper 
and review.  It is important to give this 
some serious thought and you can 
contact ACCAN for more information.  Call 
Wayne Hawkins on 02 9288 4000 or 
email wayne.hawkins@accan.org.au    

Submissions will be accepted until Submissions will be accepted until 
2222ndnd    August 2014August 2014  and the review will 
complete its report by March 2015. 
 

h t t p : / / w w w . c o m m u n i c a t i o n s . g o v . a u /
telephone_services/emergency_call_services/
triple_zero_review_online_form     

 
 

mailto:wayne.hawkins@accan.org.au
http://www.communications.gov.au/telephone_services/emergency_call_services/triple_zero_review_online_form
http://www.communications.gov.au/telephone_services/emergency_call_services/triple_zero_review_online_form
http://www.communications.gov.au/telephone_services/emergency_call_services/triple_zero_review_online_form


 

 
Membership of ASCCA is 
open to all Seniors 
Computer Clubs, 
Organisations with a 
membership including 
Seniors, and organisations 
that recognise the value of 
computer technology for 
Seniors. 
 

Cost of ASCCA membership 
Up to, and including, 40 
members - $110 Incl. GST 
Over 40 and up to 100 
members - $150 Incl. GST 
Over 100 members - $250 
Incl. GST  Corporate 
Membership also welcome. 
 

If you fit one of those 
categories and are 
interested in joining ASCCA 
please go to our website  
www.ascca.org.au  
or email office@ascca.org.au  
to find out how to start a 
club or read some of the 
advantages of joining 
ASCCA if you are an 
existing club.   
An Application Form is 
available on the website. 
 

DISCLAIMER: This newsletter 
LV�SURYLGHG�³$V�,V´�ZLWKRXW�
warranty of any kind. Each 
reader of the ASCCA 
newsletter assumes complete 
risk as to the accuracy and 
subsequent use of its contents.  
 

Newsletter Editor:  
Joan Craymer, Email: 
ascca@ascca.org.au  
Contributions are welcome.   
Remember this is YOUR 
NEWSLETTER.  Please 
take special note clubs 
outside Sydney and NSW.  
Please forward 
contributions by email to 
the editor.  
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Page 6 Pass on this issue of the ASCCA newsletter by printing copies for distribution, 
or make a list of all your club members with email addresses and forward it to 
them.  It is of interest to each member of every club, not just Committee members. 
 

The newsletter can also be read and/or downloaded from our website:- 
www.ascca.org.au You are welcome to copy items from this newsletter but 
acknowledgment of ASCCA is required. 

 

Website www.ascca.org.au 

x� General Information: office@ascca.org.au 

x� Member Support: cdo@ascca.org.au 

x� New Club Support: cdo@ascca.org.au 

x� President: ascca@ascca.org.au 

280 Pitt Street, Sydney  NSW   2000  

Phone 02 9286 3871    Fax 02 9286 3876 

office@ascca.org.au 

ABN 47 097 847 642 
W o r k i n g  f o r  S e n i o r s  

 
 
 

Thirty years RI� HQDFWLQJ� WKHLU� VORJDQ�� ³0HPEHUV� KHOSLQJ�
0HPEHUV´�ZLOO� EH� FHOHEUDWHG� E\� WKH�Sydney PC User Group - 
from 5:30pm till 8:30pm at the Sydney Mechanics' School of Arts, 
Level 1, 280 Pitt Street, Sydney - on Tuesday 23rd September.  
$6&&$�3UHVLGHQW��1DQ�%RVOHU�2$0�ZLOO� RIILFLDOO\�RSHQ� ³WKH�SDUW\ �́��
This is such an important occasion, the club is asking for your help 
in contacting any past members so they can be invited to attend.   
 

To truly help celebrate the occasion, members of all Seniors 
Computer Clubs are invited as well - restricted only by venue 
capacity ± with the event free for everyone - so please, register 
HDUO\� DQG�GRQ¶W�PLVV� LW�� � )RU�PRUH�GHWDLOV� DQG� WR� UHJLVWHU�� SOHDVH�
visit sydneypc.com now. 
 

The very special speaker at the Anniversary Meeting will be Google 
$XVWUDOLD¶V� 6KDQH� 7UHHYHV� �6HQLRU� &RPPXQLFDWLRQV� $VVRFLDWH��
Google Australia and New Zealand), who will share his insights into 
the latest Google Search and Google Now features, with tips and 
tricks for mobile phones.  Shane will also show how to set up and 
contribute to collaborative documents and give a demonstration of 
*RRJOH¶V�QHZ�VPDUWZDWFK�DQG�*RRJOH�*ODVV�� 
 

7KHQ�� LW�ZLOO�EH� ³SDUW\� WLPH´�ZLWK� ILQH� ILQJHU� IRRG��GULQNV�DQG� WKH�
opportunity to celebrate with good friends.   
 

The members of the Sydney PC User Group have recently built and  
launched a new web site, of which they are very proud.  It has 
improved accessibility and employs responsive design techniques, 
which allow viewers to access all pages just as easily on a large TV, 
a tablet or a tiny smart-phone.   Improved site navigation and 
accessibility for users with vision impairment have also been built 
into the new web site.  Congratulations! 
 

This brand new website sounds like it should be a worthy 
competitor for the 2014 ASCCA Website Competition! 

http://www.ascca.org.au
mailto:office@seniorcomputing.org
mailto:ascca@ascca.org.au
http://www.ascca.org.au
mailto:office@ascca.org.au
mailto:cdo@ascca.org.au
mailto:cdo@ascca.org.au
mailto:ascca@ascca.org.au
http://sydneypc.com/index.html

