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ASCCA 2021 Conference - book now! 
 
 

We're already five months into 2021, and our 23rd annual ASCCA Australian Technology Conference 
for Seniors is just over six months away. 
 
Designed to deliver instantly actionable information and insight on how to get the best out of your 
computers, smartphones, tablets, online services and other technologies, we're already planning for 
our biggest and best conference yet, and as with last year, it will be online - so you can join us live 
from anywhere! 
 
We're looking forward to welcoming back our regular speakers, and we'll be covering must-know 
topics, such as easily using the latest accessibility features, using technologies just by talking to 
them, how to stay safe and private online, and much, much more. 
 
The conference is on from 10am to 4pm AEDT on Wednesday,  
10 November 2021, with tickets available to buy here now.  
https://events.humanitix.com/ascca-2021-conference 
 
Visit the ASCCA home page where you'll see a prominent link to the  
conference page, and while there's plenty of information yet to be added  
over the next couple of months, the conference will be helmed by ASCCA  
directors (and conference organiser) Sam Isaacs and me as your MC and  
closing keynote speaker, Alex Zaharov-Reutt. 
 

                                           Alex Zaharov-Reutt 
                                                   ASCCA Director 
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Cyclone Seroja « 
 

 
The ASCCA team extends sincere best 
wishes and thoughts for a speedy 
recovery, to those affiliated Clubs located 
in towns in the path of Cyclone Seroja 
that impacted the West Australian coast 
and hinterland early in April, bringing 
damaging winds and torrential rain that caused extensive 
damage to buildings in the towns of Geraldton, Kalbarri, 
Mount Magnet, Yalgoo, Paynes Find, Jurien Bay, Lancelin, 
Dalwallinu, Mukinbudin, Southern Cross, Merredin and 
Esperance. 
 

Cyclone Seroja initially piqued interest because as it 
developed off WA, it interacted with another tropical low, 
Cyclone Odette. This rare phenomenon is known as the 
Fujiwhara Effect.  According to the BOM it produced wind 
gusts up to 170 km/hour. 
  

Donations to the /RUG�0D\RU·V�'LVWUHVV�5HOLHI�
Fund Tropical Cyclone Seroja Appeal can be 
made: via EFT: BSB: 306-188, Account: 
0347404. or by phone via credit card on (08) 
9461 3886 during normal business hours.  

 
 
 

This year we are pleased to 
bring back the Creative Writing and 

Club Newsletter categories as well as 
continuing with the ever-popular 
Digital Photography competition. 

To see the guidelines and entry 
forms for each category, click here 

for the link on ASCCA website.  
 This year we have a special feature 

with forms that you can fill out 
online! 

 

&203(7,7,216�����  
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ATTENTION : All affiliated Clubs  
 
Membership subscriptions for the current financial 
ZHUH�ZDLYHG�DV�RQH�RI�$6&&$·V�ZD\V�WR�VXSSRUW�&OXEV�
that were under financial stress due to the restrictions 
brought about by the COVID 19 Pandemic. 
 
Be aware that ASCCA too suffered financially with many 
usual streams of income becoming non-existent. 
 
In order that we may continue to provide the utmost 
support to our affiliated Clubs the Board of Directors 
has made the decision to re-introduce fees for the 
forthcoming financial year, beginning 1st July 2021. 
 
It has been deemed that a form of capitation will apply, 
and be a gradual process, dependent upon global 
circumstances at this time of each year.   
 
Notices will be sent to each Club requesting a self-
assessment of fees due, based on 50c per member 
per Club across the board, as at 30th June.  Such 
amount will become due and payable as from 1st July 
2021. 

6SHFLDO�$QQRXQFHPHQW 

https://ascca.org.au/index.php/news-events/conferences-events/69-uncategorised/374-2021-competitions
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17-23 

9 
18-24 

10 

May 
May 
Oct 
Nov 

National Volunteer Week 
Mothers Day 
Get on Line Week 
ASCCA  23rd Australian Technology Conference for Seniors²Online 

ASCCA is seeking to fill the position on its Board of Directors³Honorary Treasurer³and is inviting expressions 
of interest, from those who are suitably qualified and experienced and keen to join our dynamic team. 
Treasurer : 
7KH�PDLQ�UHVSRQVLELOLWLHV�ZLOO�EH�WR�HQVXUH�WKDW�$6&&$·V�FXUUHQW�DQG�IXWXUH�ILQDQFLDO�REOLJDWLRQV�DUH�PHW��WR�
identify strategic implications arising from the relevant financial reports and lead the Board of Directors in 
discussion of these implications and, in conjunction with the President, support ASCCA in ensuring that it fulfils 
its responsibilities for the financial governance of the organisation. 
ASCCA has a qualified Book Keeper so the level of day-to-day accounting responsibilities is limited. 
 

If this position interests you, then please request a full JDF by contacting us at ascca@ascca.org.au 

$6&&$�-�%2$5'�9$&$1&<� 

$6&&$�-�6,78$7,21�9$&$17 

Expressions of interest are sought from suitably competent people interested in joining the ASCCA Team in 
the role of Lead Digital Mentor. 
With online learning here to stay our Training Schedule has seen a fair degree of pressure in the huge uptake 
from all over Australia.     
We are seeking the services of Lead Digital Mentors / Tutors to help ease the load as well as continue to 
provide the Be Connected program in NSW. 
If these paid positions interest you, and you have the necessary skills and experience, please email your 
Resume to³ascca@ascca.org.au. 

$6&&$�127,&(%2$5' 

 

It is with much sadness that we advise that Mark Young��$6&&$·V�ORQJ�VWDQGLQJ�DQG�YDOXHG�7HFKQLFDO�
Officer and past Trainer, passed away suddenly last Friday morning. 
:H�NQRZ�\RX�ZLOO�DOO�EH�DV�VKRFNHG�DV�ZH�DW�$6&&$�DUH�DQG�QDWXUDOO\��RXU�WKRXJKWV�DUH�ZLWK�0DUN·V�
wife, Lynn, and their family. 
0DUN�ZLOO�OHDYH�D�KXJH�KROH�LQ�$6&&$�DQG�ZH·OO�DOO�KDYH�WR�ZRUN�WRJHWKHU�LQ�RUGHU�WR�WU\�WR�ILOO�WKH�YRLG��
in so many areas, that his passing leaves. 
:H�ZLOO�DOO�UHPHPEHU�0DUN·V�WLUHOHVV�HIIRUWV�DW�WKH�$6&&$�&RQIHUHQFHV�
RYHU�WKH�\HDUV��KLV�KHOS�LQ�EULQJLQJ�ODVW�\HDU·V�RQOLQH�&RQIHUHQFH�WR�OLIH���
not to mention his exceptional tutorials and so many other things too 
numerous to mention. 
$6&&$·V�3UHVLGHQW��%RDUG�RI�'LUHFWRUV��(PHULWXV�3UHVLGHQW��6WDII��3URMHFW�
2IILFHUV�DQG�9ROXQWHHUV�H[SUHVV�RXU�GHHSHVW�FRQGROHQFHV�WR�0DUN·V�IDPLO\�
and our gratitude for his many years of service to ASCCA and Australian 
seniors. 

 

Vale Mark Young, taken far too soon. 



 

+DSS\�0RWKHU·V�'D\ 

 
To all our Mothers , Grand mothers  

and Great Grand mothers 

We salute you all ! 
 
The modern Mother's Day began in the United States, at the initiative of Anna Jarvis in the early 20th 
century. It is now directly related to the many traditional celebrations of mothers and motherhood that 
have existed throughout the world over thousands of years, such as the Greek cult to Cybele, the 
mother god Rhea, the Roman festival of Hilaria, or the Christian Laetare Sunday celebration 
(associated with the image of Mother Church). However, in some 
countries, Mother's Day is still synonymous with these older traditions. 
The American version of Mother's Day has been criticized for having 
become too commercialized. Founder Jarvis herself regretted this 
commercialism and expressed that this was never her intention.  

 
Alex's new tech show on radio, Saturday mornings 9.30am to 10am AEST 

 
Alex Zaharov-Reutt is starting a new tech segment on Canberra Radio 2CC every 
Saturday from 9.30am to 10am, and anyone in Australia can listen via the free 
RadioApp, which you can download to iPhones, iPads and Androids, and listen to 
live via http://www.2cc.net.au 
 

Alex will be discussing the latest cool tech news of the week, interview interesting people and take 
live calls from listeners to answer tech questions on (02) 6255 1206. 
 
Anyone in Australia can tune in, and Alex will also be recording the show via his iPhone to turn into a 
TV show, which he will publish at www.youtube.com/iTWireTV 
 
Naturally Alex will also be talking about ASCCA, promoting ASCCA club members and the upcoming 
conference, in amongst all the other tech news.  
 
A weekly prize of software, starting with Acronis True Image 2021, will be awarded to the best live 
caller of the week at the end of the show, so if you're keen, Alex would love the support  - who knows, 
the show might grow longer in length if there's public demand!  
 
Additionally Alex also has the following weekly tech segments:  
 
- Every Tuesday from 4.50pm on Radio 2CC until 5pm 
- Every Saturday morning at 6.45am to 7.00am on ABC Goulburn Murray (the local ABC radio station 
in Albury/Wodonga/Shepparton). 
 
You can use the RadioApp to listen to these stations live, or the ABC Listen app for ABC Goulburn 
Murray, and Alex is putting various episodes of these shows on www.youtube.com/iTWireTV as well.   
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http://www.2cc.net.au
http://www.youtube.com/iTWireTV
http://www.youtube.com/iTWireTV
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If it sounds too good to be true; it is! 
 
The internet is a wonderful tool. It is hard to imagine a world 
ZLWKRXW�LW��,I�QRWKLQJ�HOVH��LI�LW�ZDVQ·W�IRU�WKH�,QWHUQHW��&RYLG-19 
lockdowns and isolations would have been very different 
experiences for 6 Billion odd people.  However, as with everything 
in life, a tool can be used for good or evil. 
 
Online scams unfortunately have also risen due to the fact that we 
are more dependent on the internet for our communications, 
work, entertainment and shopping. 
 
Today, I am writing about the latest scam going around affecting 
people all over the world and their shopping habits mainly on 
Amazon. 
 
It starts with an email or text message advising that you have just 
bought (usually an expensive item) that you know you have not 
bought. 

 
1RZ�,�NQRZ�,�GLGQ·W�EX\�D�0DF%RRN�VR�WKH�QDWXUDO�UHVSRQVH�LV�WR�
call right? 
 
Wrong! Just delete the message and move on. 
But I will tell you what happens if you do ² so at least if you chose 
WR�LJQRUH�P\�ZDUQLQJ�DQG�\RX�KHDU�WKH�´VFULSWµ�IURP�WKH�VFDPPHU�
you are prepared. 
 
It starts off with the call being answered in a Call center. The 
IULHQGO\�YRLFH�ZHOFRPHV�\RX�WR�´$PD]RQµ�DQG�DVNV�KRZ�WKH\�FDQ�
help you. 
You tell them about the message you have just received (see pic 
DERYH��DQG�WKDW�\RX�DUH�FRQFHUQHG�DV�\RX�GLGQ·W�SXUFKDVH�
anything from Amazon. 
The scammer says that you must not panic and that he will help 
you.  
For the next few minutes, he will reassure you that everything is 
going to be ok and that they (Amazon) are aware of some scams 
that are currently being carried out but he will help you secure 
your account and if this is an error, fix it.  This is called a 
confidence trick as they assure you, reassure you and help you 
IHHO�´VDIHµ� 
 
Now, back to the scam.  
 
The next thing that will happen is that they will ask you to confirm 
your email address. When you give this to them, they already have 
the following window open 
And they type it in the box and then select Forgot your password. 
They then tell you that they (Amazon) are going to send you an OTP 
(one time pin) to your email to verify that you are you. 
[See what is happening here? If they were really Amazon, they 
would be able to verify you off the security codes you set up when 
you originally opened the account]. 
:KHQ�WKH\�KLW�´IRUJRW�SDVVZRUGµ��\RX�ZLOO�JHW�DQ�HPDLO�IURP�
Amazon so you now feel assured that this is safe. 
This will then send a OTP to your email address. They will then ask 
you to read this to them to verify that this is your account. 
 

This is the crucial moment of the scam. 
Once you read this to them, they can now log into your account 
and the first thing they do is change your password. 
 

 
 

You are now locked out of your own account! 
They continue to carry on the scam by going into your purchase 
history. They tell you that they are going to read back some 
previous purchases for you to confirm whether you did or did not 
buy these items. Again, making you feel comfortable and that they 
are on your side. 
 
When they read back the previous purchases you now know that 
they are looking at your account and so your guard is totally down. 
They then read the fabricated purchase (after going through a few 
real ones), the one that you received in the text message and you 
VWUDLJKW�DZD\�VD\�\RX�GLGQ·W�SXUFKDVH�LW� 
They reassure you that they will do what they can to solve this and 
ask you for a few minutes. 
While you wait for them to see what they can do, they are very 
busy looking for linked credit cards and/or gift cards. If they find 
these ² they will start buying things with your card. 
 
Unfortunately, at this point in time it is too late, they now have you 
and will spend as much as the credit limit allows (even worse, if it 
is a debit card they can spend until the money runs out!) 
The sickly feeling of being taken will probably come full circle when 
you start seeing the notifications on your phone from your card 
company for purchases being made. 
 
So, what do you do? 
As mentioned above, ignore the message ² if you had made a 
purchase online you would remember it. 
 
If you do find yourself in the above scenario ² repeat the same 
VWHSV�WKH\�GLG��JR�WR�$PD]RQ��ORJ�LQ��ZKHQ�LW�ZRQ·W�OHW�\RX�DV�WKH�
password is incorrect (remember they have changed the 
password) select forgot password and then get another OTP ² 
enter this and change the password. Then delete your card(s) 
from the account. This will stop any additional purchases ² it is 
important to do this as quickly as possible. Then lodge a fraud 
complaint and hopefully Amazon will be able to stop the shipment 
(if it is virtual products like gift cards it may be more difficult, I am 
afraid). 
Notify your bank. There may be protection or steps in place for this 
type of activity and you may have some protection. 
 
3OHDVH�GRQ·W�OHW�VFDPV�SXW�\RX�RII�WKH�ZRQGHUIXO�ZRUOG�RI�RQOLQH�
shopping. There are evil people out there and they will try take 
advantage of you in any place, in the real world or online. 
The secret is to be vigilant and remember certain basic steps: 
 
&RPSDQLHV�ZRQ·W�DVN�\RX�IRU�273�RU�DQ\�RWKHU�SHUVRQDO�
information when matters of money and security are at play. 
Read the message carefully ² look for Typos, spelling, grammar 
etc. If you look above in the screenshot I sent of the text I 
received (Yes ² this is an actual text I received) you will see a few 
of these. 
Always validate for yourself. You could log on to your Amazon 
account (not using any links ² go to the browser and type 
amazon.com WKHQ�JR�WR�\RXU�SXUFKDVH�KLVWRU\��,I�\RX�GRQ·W�VHH�WKH�
TXHVWLRQDEOH�LWHP��\RX�GLGQ·W�EX\�LW�DQG�\RX�ZLOO�QRZ�NQRZ�LW�LV�D�
scam!  

 
For a bit of fun ² here is a video from a guy called Scambaiter ² he 
plays the scammers at their own game on this exact Amazon scam 
I have just written about, but actually takes control of their 
machine and gets their identity and everything else too. Enjoy 
 
https://www.youtube.com/watch?v=o2ixj0m4F_E 

 
 

Brett Levy 
Marketing Director 

ASCCA 

https://amzn.to/2Q1m2Xg
https://amzn.to/2Q1m2Xg
https://www.youtube.com/watch?v=o2ixj0m4F_E
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Apple Tech Tips from Alex 
 
 

 

Apple OS updates for iPhone, iPad, Mac, Apple Watch Apple 
TV and more - please update NOW ! 

 
Apple has launched iOS, iPadOS, tvOS and HomePod OS 14.5, along with watchOS 7.4 
and macOS Big Sur 11.3.  There are critical security vulnerabilities these new versions 
fix, with some being actively exploited, so it is vitally important that you update your 
Apple devices now.   
 
If you are using macOS Mojave or Catalina and don't want to update to Big Sur, Apple 
has made updates available for these operating systems to fix the issues, as well as 
making Safari 14.1 available for these OS versions, too.  
 
One of the new features in watchOS 7.4 for Australians who own an Apple Watch Series 
4, 5 or 6 is the ability to take an ECG (electrocardiograph) reading of your heart, to see whether you have the 
health "sinus pulse", or whether your heart may be suffering from atrial fibrillation, which is a life-threatening 
condition.  
 
The ECG function cannot detect a heart attack, so if you are experiencing issues, please contact your doctor 
immediately, but it's great to see the ECG function available for Australians at long last. 
 
So please, connect your Apple devices to your home Wi-Fi connection, and update to the latest OS versions as 
soon as you can.  
 
Windows users should also check for OS updates, and it's a good time to remind everyone that your home Wi-Fi 
router, your TV, your smart speakers and all of your devices do generally get OS and security updates too - even 
things like Google Chrome, Firefox and other programs you use get regular updates, and it's always a good idea 
to update and stay protected. 
 

Until next time ! 
Alex Zaharov-Reutt, 

ASCCA Director 



 

1DWLRQDO�9ROXQWHHU�:HHN����� 

 

1DWLRQDO�9ROXQWHHU�:HHN��19:��LV�$XVWUDOLD
V�ODUJHVW�DQQXDO�FHOHEUDWLRQ�RI�YROXQWHHUV��)URP�0RQGD\����
WR�6XQGD\����0D\�������19:�ZLOO�FHOHEUDWH�WKH�VLJQLILFDQW�FRQWULEXWLRQ�RI�$XVWUDOLD
V�DOPRVW�VL[�PLOOLRQ�
YROXQWHHUV��(DFK�\HDU�WKHVH�YROXQWHHUV�GHGLFDWH�RYHU�����PLOOLRQ�KRXUV�WR�KHOS�RWKHUV� 

7KH�WKHPH�IRU�19:������LV�5HFRJQLVH��5HFRQQHFW��5HLPDJLQH��ZKLFK�DFNQRZOHGJHV�WKDW�LW�LV�WLPH�WR� 

5(&2*1,6(��FHOHEUDWH�DQG�WKDQN�YROXQWHHUV�IRU�WKH�YLWDO�UROH�WKH\�SOD\�LQ�PDNLQJ�RXU�FRPPXQLWLHV�
VWURQJHU��HVSHFLDOO\�GXULQJ�WLPHV�RI�QHHG��FULVLV�RU�LVRODWLRQ� 

5(&211(&7�WR�ZKDW�LV�LPSRUWDQW�E\�JLYLQJ�RXU�WLPH�WR�KHOS�RWKHUV��RXU�ORFDO�FRPPXQLW\�RU�D�FDXVH�ZH�
YDOXH� 

5(,0$*,1(�KRZ�ZH�EHWWHU�VXSSRUW�YROXQWHHUV�DQG�WKH�RUJDQLVDWLRQV�WKH\�KHOS�VR�WKDW�WKH\�FDQ�FRQWLQXH�
WR�GR�WKH�QHFHVVDU\�ZRUN�WKDW�WKH\�GR� 

:H�ORRN�IRUZDUG�WR�EHLQJ�DEOH�WR�5HFRJQLVH��5HFRQQHFW��5HLPDJLQH��ZLWK�\RX�DOO�LQ������� 
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Hello everyone, 

These days there seems to be a day for 
everything, and in accessibility circles the big   
one is the third Thursday in May which marks 
Global Accessibility Awareness Day (GAAD).     
With the event happening on 20 May this year      
,�WKRXJKW�LW·G�EH�JRRG�WR�SURSRVH�DQ�DFWLYLW\�\RX�
could try   in your clubs and some exciting news 
that my organisation, Centre for Accessibility 
Australia, will be doing on the day.  
 

The activity I would recommend is turning on the 
Magnifier/zoom on your device and using the 
feature for the whole day. This will zoom into a 
portion of your screen and give you an experience 
of someone with low vision who needs to enlarge 
a portion of the screen to see it.  The feature can 
be enabled in Windows by holding down the 
:LQGRZV�NH\�DQG�SUHVVLQJ�WKH�¶�·�NH\��RQ�0DF�
head to the System Preferences then Universal 
Access and the Seeing tab to turn on Zoom. On 
iPhones and iPads, you can find zoom under the  
settings and Accessibility, and on Android you can  
find it by going into Settings then Accessibility.  
 
The tools all work a little differently but basically 
you can zoom in and zoom out as needed  
following the on-screen prompts or pinching and 
]RRPLQJ�RQ�PRELOH�GHYLFHV��,·G�UHFRPPHQG�

setting the zoom to 2x so you 
can see about a quarter of the 
screen, and spend the day 
using your device like that.  
 
Would be great to hear about 
your experiences.  
 

The big GAAD announcement that my 
organisation will be sharing is the opening of our 
Call for Nominations for the Australian Access 
Awards 2021. This is an initiative we launched in 
2019 to celebrate organisations, projects or 
people that are doing a particularly great job in 
VXSSRUWLQJ�SHRSOH�ZLWK�GLVDELOLW\�RQOLQH��DQG�ZH·UH�
doing it again this year. The nomination process is 
IUHH��VR�,·G�HQFRXUDJH�HYHU\RQH�WR�FRQVLGHU�JUHDW�
online examples of accessibility or local heroes 
that are doing great work and put in a 
nomination. 
Further information on the Awards can be found 
at www.accessibility.org.au/awards. For more 
details on the global events happening on GAAD, 
visit globalaccessibilityawarenessday.org.  
Please feel free to email any queries to me at ³
scotthollier@ascca.org.au 

 

Cheers for now, Scott 

Dr. Scott Hollier 

An activity for Global Accessibility Awareness Day ² Thursday 20 May  

http://www.accessibility.org.au/awards
https://globalaccessibilityawarenessday.org/


 

Apple launches new iMac,  
iPad Pro and AirTags 

 
 
Apple's extremely colourful new iMacs are arriving 
in May, and they make for an excellent and much 
safer alternative to computers running Windows. 
Yes, they cost more, but have a much lower total 
cost of ownership, as they last for years, and 
rarely have issues with viruses or malware. They 
also look amazing compared to traditional PCs, 
and of course Macs run all  
the software you might need, including Microsoft 
Office, Google Chrome, Firefox and everything 
else. 
 
The 2021 iMacs also use Apple's new M1 
processor, which is noticeably faster and more 
powerful than Intel equivalents. Macs with the M1 
processor can also run a large selection of iPhone 
and iPad apps which you control with the mouse 
and keyboard. 

You can also purchase the Mac mini, also 
powered by the M1 processor, and use your 
existing keyboard, mouse and monitor should you 
wish a more affordable way to compute with a 
Mac. I've personally been a Mac user since 2011, 
and as they say, once you go Mac, you never go 
back! 
 
Apple's new iPad Pro models for 2021 also 
feature the new M1 processor, and while that 
doesn't mean they can run Mac apps yet, the way 
M1-powered Macs can run iPhone and iPad apps, 
Apple's Worldwide Developer Conference (WWDC) 
in June 2021 may well contain some surprises on 
this front. At the conference we'll also learn what 
new features iOS 15, iPadOS 15 and all the new 
operating systems due to launch in September/
October this year will contain and allow us all to 
do. 
 

 
 
 
 
 
 
Apple has also launched AirTags, which are 
similar to the Tile and Chipolo branded trackers 
you can buy to attach to keys, backpacks and 
other devices.  
 
About the size of a 20c 
coin, AirTags are detected 
using Bluetooth, and are a 
very easy way to find things 
you've lost at home (which 
have an AirTag attached). 
AirTags can securely and 
anonymously tap into the 
network of over a billion 
iPhones, iPads and Macs 
around the world, which act 
as repeaters, and will tell you where you've left 
anything with an AirTag attached, whether it's 
under the couch cushions, across town in the cafe 
you visited, or across the country - or even the 
world! 
 
Retailing for $45 each, or $149 in a pack of four, 
you do need to buy a separate holder that 
attaches to your keyring, bags or other devices. 
Belkin-branded holders start at $19.95 each, 
Apple's own start at $45 each and Chinese clones 
on eBay are already available from around $7. 
 
Apple has also ensured that if your iPhone detects 
an AirTag that is not yours travelling with you, it 
will alert you to its presence, and if you ignore 
that, it will start making a noise so you can find it. 
 
AirTags use standard and widely available CR-
2032 batteries, and they last for about a year. 
Your iPhone will tell you when the battery is low, 
and if you put your AirTag into "lost mode", other 
iPhone and Android users (with an NFC chip in 
their Android phones) can hold the AirTag to their 
phones and see a message pop up on screen with 
details on how to contact the owner. 
 
The battery compartment is also child-safe, 
requiring two thumbs to press down on the back 
and then unscrew, making it very difficult for 
young children to be able to open, but easy for 
adults. 
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Alex Zaharov-Reutt 
ASCCA Director 
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May 3 to 9, 2021 

Being connected is an essential part of our everyday 
lives, enabling us to connect personally and 
professionally, but with protecting privacy vitally 
important in the digital era, how do you do this? 

According to the Australian Community Attitudes to 
Privacy Survey 2020 (PDF link), https://
www.oaic.gov.au/assets/engage-with-us/research/
acaps-2020/Australian-Community-Attitudes-to-
Privacy-Survey-2020.pdf the majority of Australians 
know they should be taking privacy seriously, with 85% 
having a clear understanding of why they should 
protect personal information but almost half (49%) 
GRQ·W�NQRZ�KRZ�WR�JR�DERXW�LW� 

Privacy Awareness Week https://www.oaic.gov.au/
engage-with-us/privacy-awareness-week/ is May 3-9, 
and to raise awareness of the importance of 
protecting personal information and help Australians 
keep their data private, the Australian Mobile 
Telecommunications Association (AMTA) has the 
following five tips: 

1. Be conscious of what you share on social media 

Having access to social media via our mobile devices 
�����PDNHV�LW�HDV\�WR�VKDUH�RXU�HYHU\�PRYH��,W·V�
important to be wary of uploading personal details to 
your social media account, such as geotagging your 
location or sharing images of your house, as it can be 
difficult to keep across who follows you and can 
interact with your content online. 

A good rule of thumb is to make your profile private 
DQG�LI�\RX�ZRXOGQ·W�VKDUH�WKH�LQIRUPDWLRQ�ZLWK�
someone in a physical interaction, think again before 
sharing it on social media. 

2. Erase personal information off previous devices 

Before selling, giving away, or trading in a phone that 
you no longer use, make sure that your data is 
FRPSOHWHO\�HUDVHG�E\�XVLQJ�\RXU�SKRQH·V�¶(UDVH�DOO�
&RQWHQW�DQG�6HWWLQJV·�RU�¶)DFWRU\�5HVHW·�IHDWXUHV� 

 

 

 

 

Using this feature will 
remove all your personal 
data from your device including messages, contacts, 
photographs, browsing history, Wi-Fi codes, 
passwords, and any apps you've installed. You can 
back up your old devices and transfer your favourite 
photos and memories to your new devices, making 
them more accessible to browse through. 

3. Review your app permissions 

When you install a new app, it's common for it to ask 
for certain permissions. App permissions are the 
privileges an app has, like having access to your 
phone's camera, location, or your contact list. 

But not every app needs to access permissions for 
everything, an example of this would be a music app 
requesting permission to view your location. Take 
notice of the apps that request access to data that 
isn't relevant to its function and think about whether 
LW·V�DFWXDOO\�QHFHVVDU\� 

4. Secure your mobile device 

Most apps and websites that you use gather data from 
you, especially once you log in. When you create a new 
account using your Facebook login, such as for a 
music streaming service or online dating, these apps 
and websites can request access to information on 
your profile. 

7R�SURWHFW�\RXU�SULYDWH�LQIRUPDWLRQ�RQJRLQJ��LW·V�
important to regularly log into your Facebook account 
WR�UHYLHZ�ZKLFK�DSSV�DQG�ZHEVLWHV�\RX·YH�DOORZHG�
access to. 

5. Separate your work and personal devices 

While it may seem inconvenient to switch back and 
forth between multiple devices, one of the key 
challenges people face is protecting sensitive 
corporate data. The more work programs and software 
that you install on your personal devices, like your 
mobile phone, the higher chance you have of facing 
vulnerabilities. 

:KHUH�SRVVLEOH��LW·V�EHVW�WR�NHHS�\RXU�PDLQ�ZRUN�
device and main personal device separate, or at the 
very least ensure that your IT team puts strong security 
measures in place on your personal device if you are 
using it for work to reduce the chance of any 
cybersecurity complications. 

Alex Zaharov-Reutt 
ASCCA Director 
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Shades of SWADE 
 

 
The last month at the SWADE desk has been extremely productive for Tik, 
working on both WA and NT Be Connected, Capacity Building projects.  
 
We are pleased to announce that Kerry Grace of Darwin 
has answered our call for a Lead Digital Mentor / Project 
Officer, to pick up the remainder of the current SWADE 
NT Be Connected project left vacant by the recent 
departure of Ursula.   
 
Kerry hails from the Darwin Mens Shed, already an 
affiliated ASCCA Club, and whom we met in July 2019 at 
the inaugural Digital Mentor Training in Sydney.  Kerry is 
SOHDVHG�WR�EH�RQ�ERDUG�ZLWK�$6&&$B6:$'(·V�%H�
Connected project delivering to the Top End as well as 
promoting the benefits to Computer Clubs affiliating with 
ASCCA. 

 

Meanwhile in WA, our Four Peaks Partnership project is still on track, nearing the 
pointy end of the project.  It seems we may be able to squeeze one last training 
session in before we wind up, depending on expressions of interest received in 
the next two weeks.  Email Tik to enquire : natikahawes-wright@ascca.org.au  
Digital Mentors already trained are putting their new skills to good use within 
their Clubs teaching learners some of the new topics now available on the Be 
Connected Learning Portal.  '21·7�0,66�287³LAST CHANCE IN WA !!! 

 
Get Online Week will be held 18-24 October. 
During that week, Good Things Foundation will be supporting community 
organisations all around the country to host fun, local events that inspire people 
to improve their digital skills.  Put this date in your calendars and stay tuned for 
more news and updates on how you can get involved in the annual digital 
inclusion campaign.  

Kerry Grace 

mailto:Natika%20Hawes-Wright%20%3cnatikahawes-wright@ascca.org.au%3e

